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Bailey Says Fire 
Insurance Stands All 
Adversity Shocks 


president of National Board Com- 
mends Strength of Business 
in Depression Years 


PREMIUMS WERE OFF 11% 


Losses Down Only 10% So That 
1932 Underwriting Results 
Were Less Favorable 


The National Board of Fire Underwrit- 
ers, consisting of 210 companies and or- 
ganized in 1866, held its annual meeting 
yesterday at the Waldorf-Astoria Hotel 
in New York City. From all parts of 
the country the leading executives of the 
business came, and with little pessimism, 
because after three and a half years of 
depression fire insurance is weathering 
While 


has 


the storm in remarkable fashion. 


the institution of fire insurance 


shown amazing strength, the business has 
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its share of disturbing features. In his an- 
nual address President C. W. Bailey, 
president of the American of Newark, 
explained some of them. In brief, they 
are falling premium income, deflation of 
property values, steady decline in the 
average rate per $100 of insurance (a 
combination which has resulted in unsat- 
isfactory underwriting results) and un- 
just and burdensome taxation. 

Mr, Bailey began by saying that at no 
time has the financial condition of the 
stock fire insurance companies excited 
public apprehension. At no time has the 
safeguarding of these companies from 
collapse become a governmental problem 
of the first order, either for the nation 
or for the states. At no time have ex- 
traordinary financial or other measures 
been necessary under governmental au- 
thority to enable stock company fire in- 
surance to continue to function in regular 
and dependable fashion. There has been 
no moratorium, state or national, for the 
fire companies; no collective impairment 
among the membership sufficient to 
cause a widespread interruption of the 
service upon which the business welfare 
depends. 


Adequate Protection For Property and 
Credit 


“Stock company fire insurance is par- 
ticularly fortunate in that through rein- 
surance procedure it is able to take care 
* any impairment of capital within the 
business, and to protect the assured’s 
Property and credit, making it unneces- 
sary for any property owner to be with- 
out adequate protection from loss by fire, 
or for any banking institution or other 
grantor of credit to have a loan thereby 
made insecure. In fact, by every con- 
svable criterion the stock fire insurance 
business has demonstrated throughout 
the days of panic and depression that its 
affairs have been and are so prudently 








idolatry’s Spur 


One of our topmost producers works in affectionate 
dread of his twelve-year-old son. This youngster sees 
the Agency’s bulletins, they going to the home, and with 
scrutinizing eye watches his father’s record. If it isn’t 
quite up to the mark that father has made for himself. 
or is a trifle low compared with the figures of other 
producers, sonny calls his father to stern and strict 
account. Father, adoring the boy, so desires to meas- 
ure up to his son’s estimate of his stature that, more 
than for money, or for Agency or Company prestige, 
he drives his industry in a continuous attempt to win 
the youth’s approbation. 


Well, what sharper spur to a father’s maximum 
achievement than the imperious idolatry of an idolized 
young son? Many motives move men to labor, and love 
is one of the strongest. 


THE PENN MUTUAL LIFE INSURANCE CO. 


WM. A. LAW, President 


Independence Squere PHILADELPHIA 

















(Continued on Page 31) 








Court Upholds Ass’n 
In Business Conduct 
Committee Activities 


Dismisses Agt. Meisnere’s $250,000 
Damage Suit Following License 
Revocation 


COMPANY SUSTAINED ALSO 


Attorney Denis B. Maduro Points 
Out Importance of Decision 
To Business 


\ case of unusual interest that grew 
out of 
conduct 


an investigation by the business 
committee of the Life Under- 
Association of New York City 
resulted in a 


writers 
and suit for damages 
against the association was decided in the 
New York Supreme Court last week in 
the 


The suit was brought by Ray- 


favor of association and other de- 
fendants. 
mond B. Meisnere, former agent of the 
Prudential, against the association, John 
\. McNulty, chairman of the business 
Eisen, an 
which 
Denis Brandon Ma- 
duro, 40 Wall Street, was the attorney 


for the association, and Louis Kunen, 217 


conduct committee, and Leo 


agent who made the affidavit on 


the case was based. 


Broadway, was special trial counsel in 
the case. 

The history of the case is briefly as 
A client of Agent 
him on the telephone and said he was in 


follows: Eisen called 
the market for $45,000 life insurance. In 
an affidavit subsequently made by Eisen 
he states in effect that it developed that 
Agent Meisnere had suggested a change 
from a Modified 5 policy which had been 
in force a considerable time to Modified 3 
less 
that 
Meisnere was acting in conjunction with 
C. A. Legg, who at the time the affidavit 
was made had been convicted in Special 


the premium on which would be 


Eisen understood his client to say 


Sessions Court of violation of Section 60 
of the New York Insurance Law. 
Suit Was-For $250,000 


\ copy of the Eisen affidavit had been 
sent to the Life Underwriters Associa- 
tion of New York City and the Pruden- 
tial and subsequently Meisnere’s license 
with the Prudential was cancelled. This 
was the basis for Meisnere’s suit for 
damages and in his complaint he denied 
that he was in any way connected with 
Legg but that the association of his 
name with one who had been convicted 
under the twisting statute had injured 
him and he brought the libel action for 
$250,000 

The New York Supreme Court, Judge 
Peter Schmuck presiding, dismissed the 
action on motion of the defendants 
There were three grounds on which the 
motion to dismiss was made. They were 
(1) that, if anything was written con- 

(Continued on Page 4) 
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The Staunchness of the Ship is equalled only by the Steadfastness of its Satisfied ey 
Policyholders and the Loyalty of its Well-informed and Enthusiastic Agents. 10 
CLIFFORD L. McMILLEN P 

General Agent . “ay 
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What is Present Trend of Public Mind 


Earl G. Manning, Boston, Sends Questionnaire to 
Prospects and Policyholders to Get Their Atti- 


tude On Life Insurance; He Concludes Business 
Will Be Sold On Different Basis in Future 


T is the belief of Earl G. Manning, 
| general agent John Hancock Mutual, 

Boston, that life insurance in the fu- 
ture will be sold on a somewhat differ- 
ent basis than in the past and in order 
to get the public’s reaction and learn 
the trend of the public mind regarding 
life insurance he recently sent to his list 
of prospects and policyholders a ques- 
tionnaire intended to bring out this in- 
formation. 

The answers are interesting and throw 
light on what the public is_ thinking 
about with reference to life insurance, 
Mr. Manning’s mailing list contains about 
1,000 names and his replies were approx- 
imately 10% which is considered a high 
rate of response to questionnaires. The 
questions and answers follow: 

Question—On what plan was your first 
policy bought ? 

Answer—22 bought Ordinary 


EMOC—QDOUE oo oc ccncivicnces 30% 
23 bought Limited Payment 
Life, mostly 20-year....... 30% 
23 bought some form of En- 
SS EO Re ee Ore 33 1/3% 
3 bought miscellaneous...... 6 2/3% 
100% 


Question—At what age? 
Answer—The average age at issue was 
71 


Question—What amount? 
Answer—The average was $3,400. 
Question—Did you buy it because an 
agent urged that particular plan, or did 
you have the idea yourself ? 


Answer—Own idea ............000. 36 
NE NN alacnty 2 cas ek cee balan 17 
oo te Orr ere 5 
PII gsi oy ed eaten ive 13 


(Voluntarily most of the group gave 
the reasons why they originally pur- 
chased. They are as follows:) 
31 bought for Protection for wife 

gS eee eee ae 
19 bought for Savings .......... 2814% 
6 bought for protection for par- 

ents 
6 bought on advice of father..... 9% 

6 bought to indemnify for money 

advanced for college education 9% 

3 bought for miscellaneous rea- 
sons Y% 


100% 
Question—If you own more than one 
type of policy now, which plan do you 
like the best ? ‘ 
Answer—24 now favor Ordinary 


Life TTT TTT OT ee Tr Te 31% 

17 now favor Limited Payment 
aaa ae 24% 
12 now favor Endowment........ 17% 

8 now favor Life-Endowment and 
Limited Pay. Life assorted.... 11% 
10 now favor miscellaneous types 17% 
100% 


Question—There are about seven basic 
~~ sg why men buy life insurance. 
ee indicate by number your idea of 
the order of importance; 1, 2, 3, etc. 

A. To assure higher education of chil- 
dren, 

B. To retire the mortgage on the home. 

C. To produce an existence income for 
the family. ; 


D. To provide an adjustment fund for 


last expenses, various expenses, taxes and 
administration costs. 

E. To provide a fund with which to 
liquidate buiness interests. 

F. To assure income for yourself in old 
age. 








satisfied with their performances. 
But now it is a different story. 


which circumstances will permit. 
what must be done? 





What Is Most Needed Today 
By Earl G. Manning 

My analysis of the present situation of decreased business by the life 
insurance companies resolves itself down to two major premises: 

1. That the public has less money than formerly to apportion for life 
insurance—and what they are spending they are much more particular about, 
and not so susceptible to what I call the “opportunistic” methods of yesterday. 

2. That because of the fact that no company actually insists that their | 
agents shall attempt to get ALL the facts regarding their prospects—and that | 
only a few companies give their agents any basic facts regarding the cost of 
living, what minimum or maximum incomes are within the reach of men on 
given incomes, to provide by means of life insurance, they have to depend 
upon drives and the periodic issue of new policies, both of which involve high 
pressure, which does not set well with the public at this time, nor if the truth 
were appreciated do they set well with the agents themselves. 

Of course, when companies for years have shown gains every month over 
the same month of the preceding year, it is small wonder that they have felt 


ages, etc.— 


ie CN Fok career 3 
Sasi GING. Coke cicrsiaeereee 16 
TE I ois 5 irs oc sp eenene 3 

2? 


Agents are actually starving for construc- 
tive material with which to meet these new conditions. 

My suggestion would be for the companies to begin to put a firm founda- 
tion under their existing sales plans, based on economics and experience, and 
tending to help men out of their present dilemmas by telling them how to 
correctly distribute their incomes, and how life insurance will continue that 
portion of them necessary for existence, some culture, and for some luxuries 
Large order? 


Admittedly, but isn’t that 


You may be a bit curious as to how I personally have met these issues. 
Frankly, I rarely make a sale that I do not first get all of the facts on my 
Estate Engineering Questionnaire, which has some twenty-five or thirty ques- 
tions on it. This is my “blue print” to be used in erecting the estate structure. 

During the last year I have evolved a series of graphs which are incor- 
porated into a portfolio which I have been pleased to call “Estate Engineering 
Fundamentals,” because they are just that. 
man, to the more easily get information. 
to $500 a week, which are carefully plotted out as to distribution of income 
and are squared with the maximum and minimum amounts of insurance nec- 
essary to give existence and cultural advantages from life insurance alone. 
About 23 years of this work have shown me it is sound. 


This I use when I interview a 
This includes incomes of from $40 





G. To assure the possibility of your be- 
ing able to pursue your hobbies, such as 
golf, fishing, research, etc. 

(Owing to the fact that many men did 
not indicate a choice beyond three of 
these impulses, I am listing the sum to- 
tal of the first three choices under each 
heading of those which they favored.) 


Answer— 
Income for family— 
ERE CNN oop iiknsse'sinies oe eieans 60 
eR NEE is cinvcnekonceien 6 
(i. ee ree rr 1 


67 

Income for self in old age— 
er I oes. ace an Gs naan ete 8 
Geonad CRONE .c.ccccivecccenes 24 
CIO soins csucactewnces 14 
; 46 

Education of children— 

ee arr res ce 0 
SE MINI. cc nossa 6 ewan 13 
pi er ae 17 
30 


Adjustment fund to meet shrink- 


The total number who indicated any 
choice at all on the following impulses 
was 15, as follows: 

To retire the mortgage ......... 
Fund for hobbies ...........0..« 
Business liquidation ............ 1 

There seems to be no question that 
88% to 90% of these men feel that life 
insurance’s first function is to provide 
protection against death; that all the 
other buying impulses are secondary— 
nice to provide for but impractical until 
the others have been first effected. 

And, between you and me, when we 
have effected these first three there is 
mighty little of the current income left 
with which to purchase any kind of con- 
tract for the consummation of the others 

Also, that their second reaction is to 
provide for themselves, even before the 
children come into consideration, as evi- 
denced by the vote of 40. total of first, 
second and third choices for old age in- 
come, as against 30 for education of chil- 
dren. 

Question—Do you think women are as 
good investors as men? 

Answer—43 think they are not... 

BD Gt GROG OCs o:no:cariveccacc 21% 


mo 


‘Toward Life Insurance! 


13 did GO WROW os00sdicdcesen 19% 
Question—Which do you think is the 
better way to pass your life insurance— 

in cash or as income per month? 
Answer—49 indicated it should be 
left to provide income....... 
18 indicated a preference for 
some cash and balance in 
MONDMED 5 cca icecs ncaa eens 25% 

4 indicated preference to leave 

all in cash 


70% 


eehate koa a raee s 5% 
\pparently there is an almost unani- 
mous opinion that insurance should be 
left in trust. 
Questions—Which of the incomes list- 
ed below do you feel would be sufficient 
to maintain your widow and children in 
reasonable comfort: $50 a month, $75 a 
month, $100 a month, $150 a month, $175 
a month, $200 a month? If more than 
the above, how much a month? How 
long do you think this income ought to 
continue: 10, 15, 20 years? For life? 
Why do you choose the above period ? 


\nswer—56 indicated the income 
ought to continue for life...... 80% 
15 indicated a period of not less 
than 10 years nor more than 25 
to guarantee that the wife can 
remain in the home until the 
children are self-supporting.... 20% 
The average income chosen by the 
group as being sufficient was approxi- 
mately $200 a month 
\t this point I might interject that 


practically no man on my list is making 
le ss than $5,000 a year, which accounts 
for the rather high average income elect- 
ed as above. 

Question—Do you feel that your chil- 
dren should all have the advantages of a 
high school education ? 


\nswer—Every one answered yes. 

Question—If you do not know what the 
money value of keeping your child in 
high school will be worth later in life, 


would you like to know? Would you 
also like to know the money value of a 
college education ? 
Answer—Many did not answer this 
question, but 25 said they did not know 
but would like to. And I am going to 
see to it that they do! 
Question—Did you’ graduate’ from 
either a high school or a prep school? 
Answer—Only 11 of the group did not 
graduate from either. 
Question—Did you graduate from col- 
lege? Which one? 
Answer—34_ graduated 
colleges, or about 0%. 
Question—At what age did you marry ? 
How many children have you? .... boys; 
girls. How old is the youngest? 
Answer—only one of the group is un- 
married. The average age at marriage 
was 27. The group have 1M children— 
68 girls. 64 boys. or about 18 children 
to the family. The average age of the 
group now is 39 to 40. 
Question—Outside of your business in- 
terests what do vou like best to do in 
vour leisure time? 


from various 


Answer—Golf comes first Fishing 
next. Gardening next 

Question—Do you own your own 
home ? 

Answer—51 own their own homes or 
70% 


Question—Do you keep a home budget 
(Continued on Page 14) 
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G. B. Dorr Nominated 
C. L. U. Chapter Head 


ENGELSMAN TALKS TO GROUP 





Tells New York Degree Holders Not to 
Forget Salesmanship in Stressing 
Service Idea 

Glenn B. Dorr, who has been nominat- 
ed to be next president of the New York 
Chapter of Chartered Life Underwriters, 
has been with the William J. Dunsmore 
agency of the Equitable Society at 120 
Broadway, New York City, for seven 
years; assistant manager for most of 
that time. Previously he had been three 
years with the Chase National Bank, 
after graduation from the University of 
Pennsylvania. 

Elections will be made in June at the 
annual business meeting of the chapter. 
Mr. Dorr is at present vice-president of 
the chapter, and Grant L. Hill of the 
McMillen agency, Northwestern Mutual, 
is the retiring president. 

Other nominees who were announced 
at the luncheon of the local chapter last 
week are C. Lamont Post, branch mana- 
ger of the John C. McNamara organiza- 
tion, for vice-president, and Benjamin 
Alk of the Ben Hyde agency, Penn Mu- 
tual, to succeed Mr. Post as secretary- 
treasurer. 

The New York Chapter celebrated its 
second anniversary this month, having 
been formed two years ago, with William 
J. Dunsmore as its first president. The 
number of C. L. U.’s both in the city and 
in the chapter has increased greatly since 
its organization as an association to carry 
on advance study after the degree has 
been awarded and to aid new applicants 
studying for the degree. 

Engelsman Discusses Place of Service 

Ralph G. Engelsman, general agent in 
New York for the Penn Mutual, warned 
the members of the chapter at last week’s 
meeting not to forget their salesmanship 
by overstressing service. After all, the 
service given on a case that is never 
written is of value to no one. 

Selling an idea on a first interview and 
then waiting to work out the details be- 
fore actually selling the case often re- 
sults in the case being completely lost, 
Mr. Engelsman said. He cited several 
instances where this had happened. An 
agent had sold a bank the idea of a spe- 
cial plan of insurance for a group, but 
delayed definite action until he could get 
the details worked completely out. The 
idea was changed, then the bank people 
changed, and the case has never been 
written. Yet the idea had been sold at 
the beginning. 

On a business insurance case an agent 
had gotten an agreement with the pros- 
pect, but they called in lawyers to 
straighten out details of the case and by 
the time this was:done the insured was 
ill, and the case postponed. On another 
case while Mr. Engelsman himself was 
looking over a man’s policies to find un- 
discovered needs the man died. “I could 
easily have uncovered a need in the in- 
terview instead of just getting the poli- 
cies for analysis,” he said. 

“Ninety per cent of the time you can 
make a practical analysis of his needs at 
the first interview and if you uncover 
his outstanding need for him, there is no 
reason in the world why you should wait 
until you have arranged a complete pro- 
business 


gram for him—it’s not good 
it’s vile service! 

“The C. L. U. movement is going to 
play a great part in the future growth 
of life insurance—but how great a part 


successfully 
knowledg« 


your de- 


will depend partly on how 
and practically you use that 
which you must acquire to get 
gree.” 


CANADIAN AD MEETING 

The Life Insurance Advertisers Asso- 
ciation of Canada held its annual meet- 
ing last week in Montreal, with sessions 
at the Sun Life Building. A dinner was 
held at the Mount Royal Hotel with 
Gratton O’Leary, associate editor of the 
Ottawa Journal dailies, as the speaker. 





Fleming Heads Southern Adv. 
Conference Round Table 

Charles C. Fleming, Life Insurance 
Co. of Virginia, is the new chairman 
of the Southern Round Table, Insur- 
ance Advertising Conference, having 
been elected at the annual meeting in 
Chattanooga last week. John W. 
Murphy, Pan-American Life, was 
elected vice-president and Thomas J. 
Hammer, Protective Life, secretary. 
Greensboro, N. C., will be the scene 
of the 1934 meeting. 

The loving cup given by the Dallas 
Morning News for the best newspaper | 
advertising was awarded to C. §S. 
Smith, National Life & Accident, 
Nashville. The second prize medal 
went to Thomas J. Hammer, Protec- 
tive Life of Birmingham, Ala. 

The direct mail cup donated by the 
Dallas Direct Mail Association was | 
won by Bart Leiper of the Pilot Life, 
Greensboro. The second award went 
to Seneca M. Gamble, Volunteer State 
Life, Chattz nooga 

The trade journz al loving cup posted 
by Texas Insurance was given to John 
W. Murphy, Pan-American Life, New 
Orleans, and second prize medal was 
awarded to Lorry A. Jacobs, South- 
land Life, Dallas. 








The Capital Life of Ottawa, Canada, 
has opened a second agency in Montreal, 
under the management of T. P. Bour- 
Leos. 








+ Preferred Risk Rates 
*Cash settlement 
*Life Income 

* Insurance Protection 
*Flexible Maturity Dates 





e Lincoln National Life Insurance 


Company fort Wayne, Indiana 





HOY AGENCY SCHOOL 

An agency school will be started by 
the E. C. Hoy Agency of the Sun Life 
of Canada in Newark next week, under 
the direction of Leon A. Campbell, agen- 
cy assistant. Mr. Campbell, who has 
been twelve years in the life insurance 
business, was before that in the educa- 
tional field for eleven years. The course 
will be restricted to men with college 
education or the equivalent. 
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medical 
premium to 
Endowment in a 
years, even though 
Combined in one 


Life, 


120 Broadway 





in 1” 
Limited Payment Life or 
Endowment e 


Fifteen or Twenty Payment 
Life policy issued by this 
vides not only for the reduction, without 
examination, 
but also for the continuation of the same 
mature 
definite 
dividends are 
annually to reduce premiums. 

contract are all the 
advantages of the 


Whole Life and Endowment plans. 


METROPOLITAN BRANCHES 
420 Lexington Ave. 
New York City 


FAMILY POLICY 





Contract 


Company pro- 
to Ordinary Life, 
the policy as an 


number of 
used 


Limited Payment 


17 Academy Street - Newark, N. J. 


Continental American 


Life Insurance Company 
Wilmington, Delaware 
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(Continued from Page 1) 
cerning the plaintiff by these three de- 
fendants it was not libelous; (2) as 
it was written it did not occasion any 
damage; and (3) that it was privileged, 


Why Case Is Important 


Counsel Maduro in commenting on the 
case said: “The decision in this case is 
of the utmost importance, not only to 
the association but also to all life insur- 
ance companies and agents. As far as 
the association is concerned it is most 
important that the activities of the asso- 
ciation and its business conduct commit- 
tee should not be limited by the fear 
that every time the association acted 
through its business conduct committee 
it would have to defend a libel suit. This 
case seems to dispense with that element 
of fear so far as the association is con- 
cerned. As Judge Schmuck said in the 
trial, ‘If that was a libel then every one 
of us would have to follow the old Ara- 
bian proverb of keeping every word be- 
hind our teeth so that they would be our 
slaves and not letting them pass our lips 
lest they become our masters.’ 


“The association occupies the positior 
of a trade association,” Mr. Maduro con- 
tinued, “and should receive the same 


privileges in handling complaints and in 
disseminating information as is given to 
other trade associations. Due to the fact 
that the dismissal of the complaint made 
it unnecessary for the defendants to 
proceed with the proof upon which they 
would show that such communications 
were privileged I cannot at this time say 
whether or not the Court held as a mat- 
ter of law that this communication was 
privileged. However, I do personally be- 
lieve that all communications handled by 
the association and its business conduct 
committee come under the protection of 
privileged communications.” 

Those who followed the case were high 
in their praise of the manner in which 
the cross-examination of the _ plaintifi 
and the plaintiff's witnesses was com 
ducted by Attorney Louis Kunen. At 
torney Solon Weit appeared for the Pr- 
dential and brought out the importance 
of the affidavit in the case being a priv- 
ileged statement in so far as the comr 
pany was concerned. 
the course of the trial among 
were present from time to 
Julian S. wi agg George 
Kederich, Walter C tton, Leroy Bow 
ers and Samuel Feiler. Deputy Superit- 
tendent of the New York Insurance De- 
partment. 


During 
those who 
time were 


OPEN NEW HAVEN OFFICE 
The Goldstein agency of the Bankers 
National Life has opened a new branch 
office in New Haven, under the manage 
ment of Louis Cohen. Quarters are # 
341 State Street. The main Connecticut! 
office is at Hartford. 
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Fastern Life Observes 
Its 6th Anniversary 


co. HAS MADE GOOD PROGRESS 





Distinguished Guests at Banquet; Van 
§chaick, Basil O’Connor, Col. Stoddard 
and Carl Sherman Among Speakers 





With a general feeling of optimism as 
to the future prevailing the Eastern Life 
of New York celebrated its sixth anni- 
yersary in business a week ago at a din- 
ner held in the Hotel Edison, New York. 
It was by far the most impressive affair 
held by this progressive young company 
and during the course of the evening 
there were Many tributes paid_ to the 
ability of its management in guiding it 
through difficult depression years, Dis- 
tinguished guests attending the affair in- 
cluded George S. Van Schaick, Superin- 
tendent of Insurance; Nelson B. Hadley, 
chief life examiner of the New York De- 
partment; Basil O’Connor, former law 
partner of President Roosevelt; Col. 
Francis R. Stoddard, former Superinten- 
dent of Insurance and a member of the 
state’s. new advisory insurance board; 
Carl Sherman, former attorney general 
of New York State, and Arthur Coburn, 
vice-president, North American Reassur- 
ance. 

Louis Lipsky, president of the com- 
pany, brought cordial greetings to the 
gathering, referring particularly to the 
loyal “first agents” present who had 
stuck by the organization during its early 
years. He told how the Eastern Life 
had established and maintained a fair 
balance between ideals and business acu- 
men; how it has pushed its way through 
dificulty after difficulty, keeping to a 
stable course. “It has safeguarded its 
assets and held the friendship of its 
thousands of policyholders,” he further 
stressed. “It has not involved itself in 
larger complications and its investments 
being comparatively small have _ not 
forced the company to seek the outer 
fringe of permissible securities.” Mr. 
Lipsky was glad to point to the fact that 
in 1932, the sixth year of its existence, 
the Eastern Life recorded the first an- 
nual net earned surplus in its history. 

Increase in New Business 

Those present were given further evi- 
dences of Eastern Life progress when 
Judge Jacob Strahl, first president of the 
company, who was toastmaster, pointed 
cuit that its assets are now close to 
$1,000,000; that in March, 1933, the paid- 
for business was 300% more than in 
March, 1932; that issued business for this 
year up to May 18 was 80% above the 
same period of last year and paid-for 
business 28% ahead; that lapses are 55% 
less than the same period of 1932 and 
that premiums on new business are 250% 
greater than last year. Judge Strahl was 





glad to refer to the loyalty shown by 
Jacob Ish-Kishor, secretary and comp- 
troller; Harry Yarin, superintendent of 
agents who was promoted to the vice- 
presidency last week, and Dr. I. Soss- 
utz, vice-president and medical director, 
who is responsible for the quality of 
business written. He also had high 
praise for Col. Stoddard, counsel of the 
company, who, he said, “has been at 
our constant beck and call throughout 
our first six years.” 

_ Telegrams of congratulation received 
'rom Governor Lehman of New York, 
bovernor Ely of Massachusetts, Meyer 
lacobstein, “former Congressman, of 
Rochester, and James F. Dawson, ac- 
‘wary, were read by Judge Strahl. 

Van Schaick Encourages Producers 


Then came the much anticipated ad- 
dress by Superintendent Van Schaick 
who showed himself thoroughly in sym- 
pathy with the life agent’s problem dur- 
ing the past few months when he said: 

realize that most of you have been 
‘orely perplexed by the events of the 
0 €w months, Life insurance has 
a through this depression remark- 
, y well. Up to the bank holiday your 
usiness hardly showed a quiver. It was 


(Continued on Page 8) 











Chere’s a Fob Ahead 





Force of circumstance has created 
a condition that challenges the atten- 


tion of all life insurance salesmen. 


Thousands of women and children are either 
without protection or with so little that 


it is woefully inadequate. 
They are the silent victims of lapsed policies. 


Reclaim Them Without Delay! 








Che Prudential 


Insurance Company of America 





Epwarp D. DurrFie.p, President 














Home Office, Newark, New Jersey 























J. H. Wilson Heads 
Illinois State Ass’n 


A. F. HALL ADDRESSES CONGRESS 





Bloomington Meeting Also Hears Dr. 
H. W. Dingman, H. K. Schoch 
and E. L. Carlson 





J. Hawley Wilson, Massachusetts Mu- 
tual Life at Peoria, III, is the new presi- 
dent of the Illinois Association of Life 
Underwriters, having been elected at the 
annual meeting of the association held 
at Bloomington last week. 

Other new officers of the Illinois As- 
sociation will be C. F. Axelson of the 
Northwestern Mutual in Chicago, first 
vice-president; and Elmer M. Hersch, 
Equitable Society, Elgin, second vice- 
president. Lester P. Livengood, Minne- 
sota Mutual Life, Danville, remains sec- 
retary-treasurer. The retiring president 
was N. P. Blanchard, State Mutual of 
Worcester, Champaign. 

A sales congress which was held on 
Saturday heard Arthur F. Hall, presi- 
dent of the Lincoln National Life; Dr. 
Harry W. Dingman, vice-president and 
medical director of the Continental As- 
surance; Henry K. Schoch, general agent 
for the Aetna Life at Detroit, and E. L. 
Carlson, manager for the Equitable So- 
ciety in Wisconsin. 

The question in the mind of the pub- 
lic today when approached about life 
insurance is the soundness and safety of 
the company, Mr. Hall told the congress. 
They are no longer so much interested 
in the company’s premium or dividends 
or loan values as they are in the ques- 
tion, “Is the company.safe and doesyits 
record of management indicate that it 
will be safe ten, twenty or fifty years 
hence ?” 

“Let us take the public into our con- 
fidence that it may be convinced that 
life insurance will endure,” he urged. 

Hall Discusses Tax Diversion 

After pointing out that insurance com- 
panies had always welcomed the co-op- 
eration and supervision of state authori- 
ties, Mr. Hall remarked: 

“The public has a right to capable reg- 
ulation, but when only five cents out of 
every dollar collected in taxes and fees 
of various kinds is expended in the main- 
tenance of insurance departments and 
the other ninety-five cents is devoted to 
other purposes wholly foreign to life in- 
surance, I believe insurance companies 
and insurance departments have just 
cause of complaint.” 





TRIBUTE TO H. H. LETCHER 





Equitable Society Agents in One Day 
Turn In 126 Applications 
for $330,000 
May 17 was to Harold H. Letcher 
“Tribute Day.” He is agency manager, 
Equitable Society, 26 Court Street, 
Brooklyn, and the agents decided to 
show him what could be done in an in- 
tensive campaign in his honor. They 
turned in 126 applications for $333,000. 
There were seventy-four agents repre- 
sented in the one-day campaign. 


E. J. WILSON WRITING BOOK 

Eric J. Wilson of the Engelsman 
Agency, Penn Mutual, New York, whose 
talk “There Are No Strangers” has made 
a hit wherever it has been given, is writ- 
ing a book under that title. 








GOLDFARB NEW MANAGER 

Louis Goldfarb has been appointed 
manager of the Equitable Society New 
York City agency of which Harris Mind- 
lin was general agent for many years 
until his recent death. Mr. Goldfarb had 
been assistant manager of the agency for 
fourteen years. 





JOINT ACTUARIAL MEETING 
The regular fall meeting of The Ac- 
tuarial Society of America this year will 
be a joint meeting with the American 
Institute of Actuaries. It will be held at 
the Edgewater Beach Hotel, Chicago, on 
October 18-20. 
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Next time you say 


“Meet me for Lunch’ app 


“at 


Golden Hill” 


At Fulton and William Streets 








OU’LL save time—for Childs Golden Hill is right in 
the center of New York’s (and the world’s) greatest 
insurance center. 

You'll delight your appetites, too, for Childs meals are 
deliciously prepared, pleasantly and quickly served, amid 
friendly, congenial surroundings, reminiscent of an old 
Colonial inn. 

And you’ll save enough on your check to pay for another 
Childs luncheon, for our prices are pleasingly and contem- 
porarily moderate. 

If you have in mind a small conference group for lunch, 
you'll like the round tables in the Colonial Dining Room... 
if it’s a larger gathering, the semi-private rooms and accom- 
modations will suit you perfectly. 


When you’re in a very special ] 


hurry... try the Luncheonette 


BREAKFAST LUNCH TEA DINNER 





THE NATION’S HOST FROM COAST TO COAST 








Engelsman Agency Host 
To Group of Clients 


DISCUSS BUSINESS INSURANCE 





Novel Luncheon Gathering Hears Harvey 
Weeks on Planning For Busi- 
ness Continuity 





An unusual luncheon was given on 
Wednesday by Ralph G. Engelsman, 
head of the Engelsman Agency of the 
Penn Mutual, 500 Fifth Avenue, New 
York, at which he had as guests a num- 
ber of business men, clients of members 
of the agency, to hear a talk and dis- 
cussion on the uses of business insur- 
ance. The luncheon was held at the 
Western Universities Club and was the 
first of three similar affairs to be given 
by Mr. Engelsman at which prospects 
and policyholders will be the guests. 

To introduce the subject Mr. Engels- 
man had as speaker Harvey Weeks, as- 
sistant vice-president Central Hanover 
Bank and Trust. Mr. Engelsman, who 
presided, explained that due to changes 
in the economic situation business men 
have been confronted with new prob- 
lems in planning for the future as shown 
by many inquiries coming to the agency 
with reference to business insurance, and 
this was one of the reasons why the 
luncheon was given. 

Mr. Weeks explained the uses of busi- 
ness insurance as applied to partnerships 
and close corporations. He pointed out 
the necessity of planning in advance for 
future eventualities in business, especial- 
ly in changing conditions such as have 
prevailed in recent years. It avoids fu- 
ture complications, he said, to work out 
a method of evaluating a business and 
planning for its continuance rather than 
to wait for eventualities such as_ the 
death of a partner or stockholder. 





ERNEST PALMER DINNER 

The testimonial dinner to be given in 
honor of Ernest Palmer, Superintendent 
of Insurance of Illinois, at the Stevens 
House, Chicago, next Wednesday night, 
will be attended by many of the leading 
personalities of the insurance business as 
well as all of the insurance commission- 
ers who will be in Chicago for the Na- 
tional Convention of Insurance Commis- 
sioners. 





COMMISSIONERS TO SPEAK 

Among the speakers added to the pro- 
gram of the National Convention of In- 
surance Commissioners at Chicago June 
1, 2 and 3, are Superintendent George 
S. Van Schaick, New York, who will dis- 
cuss “Interstate Liquidation”; Commis- 
sioner Merton L. Brown, Massachusetts, 
on “Insurance Supervision”; Commis- 
sioner W. V. Knott, Florida, on “In- 
vestments of Insurance Companies.” 


PENNELL AGENCY OUTING 

Frank W. Pennell, general agent for 
the State Mutual Life in New York, held 
an outing for his agents Wednesday at 
the Braidburn Country Club in Madison, 
N. J., with golf the order of the day. 
A former insurance newspaper man, Mr. 
Pennell got out a circular for the event 
which burlesqued the outing before it 
happened. The occasion was called an 
“Inflation Festival.” 


Bennell New Cleveland 
Mutual Life Manage; 


HAAS GOES TO _ PITTSBURGH 





E. R. Ferguson Retires as Cleveland 
Agency Head After Forty Years 
With Company 





A. H. Bennell, who was a successfy| 
producer for nine years in Cleveland for 
the Mutual Life of New York before 
being made manager of the company’s 
Pittsburgh office, has returned to Cleve. 
land as manager, succeeding E. R. Fer. 
guson who has left active service under 
the company’s retirement plan due to 
poor health. Mr. Bennell’s successor at 
Pittsburgh is A. F. Haas of Baltimore. 

Mr. Bennell joined the Mutual Life in 
1922, and after nine years of personal 
production during which he was regularly 
a member of the company production 
club he was made manager of the Pitts- 
burgh office in 1931. 

Anton F. Haas, new Pittsburgh man- 
ager, studied at Johns Hopkins and Get- 
tvsburg College. Upon leaving college 
he became associated with a Baltimore 
finance company. In 1925 he entered life 
insurance as a soliciting agent in the 
Baltimore agency of the Mutual Life. 
In 1927 he was appointed district man- 
ager and in 1928 agency organizer. 

E. R. Ferguson, who leaves active serv- 
ice of the company under its retirement 
plan because of poor health, first became 
connected with the company in 1893 at 
the home office. He was appointed as- 
sistant agency cashier of the Charlotte, 


nati in 1911 and transferred to Cleve- 
land as manager in 1925. 





ALBERT E. SHAW DEAD 





Manager of Massachusetts Mutual Med- 
ical Department; Almost Thirty 
Years With Company 

Albert E. Shaw, assistant secretary of 
the Massachusetts Mutual Life who died 
this week, was well known to the field 
men of the company as he was also man- 
ager of the medical department. He 
had been manager of that department 
since 1917, and was elected assistant sec- 
retary in 1928. 

Mr. Shaw was born in Hull, England, 
but had lived in Springfield since he was 
two years old. However, it was in Phjl- 
adelphia that he joined the Massachu- 
setts Mutual'as an agency stenographer. 
Shortly after, in 1904, he came to the 
home office. From 1906 until 1909 he was 
a member of the agency auditing de- 
partment, then he was transferred to the 
new business division and later became 
head of one section of the medical de- 
partment, at that time divided. Later he 
was appointed manager of the whole de- 
partment. 





R. E. HALSTEAD ADVANCED 

The promotion of Ralph E. Halstead 
from assistant manager of the Columbus 
Circle branch, New York, of the Trav- 
elers to be assistant district group super 
visor is announced by Superintendent o! 
Agencies J. O. Hoover. He will work 
in the Greater New York district under 
Regional Supervisor Benjamin H. Dobbin 
at 55 John Street. 


a 





General Agent’s plan of interest. 


A letter will find out. 


111 North Broad Street 








OHIO—Akron, Canton, Cincinnati, 
Columbus, Lima, 
and Youngstown. 


Established General Insurance Firms in these cities may find our new 


PHILADELPHIA LIFE INSURANCE COMPANY 


Toledo, 


Philadelphia, Pa. 
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Eastern Life 
(Continued from Page 5) 


only when a banking burden was thrown 
upon life insurance that was never ex- 
pected which would have ruined any 
financial institution that the insurance 
commissioners were forced to take some 
regulatory action to prevent disaster.” 
Mr. Van Schaick felt that the best an- 
swer an agent can give to any criticism 
of life insurance was to point out that 
“it is an element and anchor of safety 
that is not appreciated until put to the 
test.” 

Basil O’Connor, the next speaker, 
made an impression when he told the 
Eastern Life diners that it had been a 
blessing to this country to have had at 
the helm of the important New York 
Insurance Department during the past 


two years an official of Mr. Van 
Schaick’s ability and integrity. 
Arthur Coburn, North American Re- 


assurance vice-president, featured char- 
acter and assets in his address, pointing 
out that in a well conducted life insur- 
ance company 75% of the underwriting 
is:done by the agents and that the ideal 
type of agent in selling considers char- 
acter first of all in selecting his business. 
The importance of this, he stressed, is 
proven by a recent investigation of two 
groups of applicants—one of sound and 
the other of unsound character. The 
mortality of the latter group was found 
to be 90% greater. 

In constant touch with the Eastern 
Life since it started Mr. Coburn said 
that its increase in surplus for the past 
year points to its good risk selection, 
and that on current appraisals the com- 
pany has over and above reserves 32% 
of assets. He has been constantly im- 
pressed by the integrity of its officers 
and the character of its personnel. The 
remarks of Carl Sherman, former attor- 
ney general of New York and a policy- 
holder of the Eastern Life, were also 
complimentary to the company’s prog- 
ress and standing. 


Talk by Col. Stoddard 


Introduced by Judge Strahl as “our 
great friend and standby” Col. Stoddard 
referred first to the vision of the found- 
ers of the Eastern Life and the care 
with which they had guided the company 
through its early years. He felt that the 
agents had a real advantage in repre- 
senting a New York company under the 
careful supervision of the New York In- 
surance Department and said that the 
presence of Superintendent Van Schaick 
and Chief Life Examiner Hadley at the 
dinner definitely indicated the confidence 
which the Department had in the sta- 
bility of the Eastern Life. Col. Stod- 
dard predicted a bright future for the 
organization and said that he was proud 
to be its counsel. 

The final speaker, Harry Yarin, newly 
elected vice-president, brought an ener- 
getic production message to the crowd. 
He showed his appreciation for the $201,- 
000 in applications which had _ been 
turned in during the evening, pointing 
out that the business gave an auspicious 
Start to the Eastern Life’s new year. 
Referring to his promotion he said it 
had inspired him to redouble his efforts 
in the interests of the company and in 
so doing he was confident that the 
agents would continue to give him their 
best co-operation in maintaining the 
good quality of their business. Mr. 
Yarin’s talk was enthusiastically received 
leaving no doubt that the producing staff 
of the Eastern Life was with him to a 
man, 


PILOT TO MEET IN CHICAGO 

The Pilot Life agency convention will 
be held in Chicago October 1-3 at the 
Edgewater Beach Hotel, it has been an- 
nounced by J. M. Waddell, newly elected 
agency manager of the company. In ad- 
dition to the Pilot Club the McAlister 
Clan will meet, composed of Pilot Club 
members for two years with an 80% re- 
newal average. 





YARIN MADE VICE-PRESIDENT 


Good Work of Eastern Life Superintend- 
ent of Agents Recognized; Started 
His Career with Travelers 





HARRY YARIN 


Harry Yarin, superintendent of agents 
of the Eastern Life of New York and 
who has been with the company since its 
inception six years ago, was elected last 
week to be vice-president. This promo- 
tion comes in recognition of Mr. Yarin’s 
untiring energy in building up and main- 
taining a fine staff of agents and for 
the loyalty he has constantly given to the 


organization. He will continue to be 
superintendent of agents. 
Twelve years in the business Mr. 


Yarin made his start with the Travelers 
in the Joseph D. Bookstaver agency, New 
York. He was first bookkeeper, then 
agency cashier and finally went into the 
underwriting department which brought 
him into close tcuch with the problems 
of producers. 

When the Eastern Life was formed 
Mr. Yarin resigned from the Bookstaver 
agency to become assistant superintend- 
ent of agents of the new company, dem- 
onstrating his ability from the outset. 
He was made superintendent of agents 
several years ago. Mr. Yarin is also a 
director of the company. 

At the sixth anniversary dinner of the 
Eastern Life last week Mr. Yarin was 
warmly praised for his splendid work by 
a number of the speakers including 
President Louis Lipsky, Judge Jacob 
Strahl and Col. Francis R. Stoddard. 


TIED UP WITH MOVIE AD 


C. C. Hershon of Montreal Ran Daily 
Paper Advertising About Baby Leroy 
While Film Was Playing 

Taking advantage of the fact that Baby 
Leroy Winebrenner, co-star with Mau- 
rice Chevalier in the moving picture “A 
Bedtime Story” was paid in part by an 
endowment insurance policy, Charles C. 
Hershon of the Canada Life of Mon- 
treal ran a series of daily newspaper ads 
while the film was playing in that city. 

The ad was run on the theatrical pages 
of the Montreal papers. “Guarantee your 
baby’s future education as Maurice 
Chevalier did Baby Leroy,” was the head- 
ing of the advertisement, which contained 
a picture of Chevalier handing the edu- 
cational policy to Baby Leroy. 

Part of the text read, “Screendom’s 
idol placed a policy in the chubby fist 
of his tiny co-star for $1,000 and 
guaranteed Baby Leroy $2,000 from it by 
the time he’s ready for college. Charles 
C. Hershon can do the same for your 
child with an educational policy issued 
by the Canada Life Assurance Co. Mau- 
rice Chevalier’s new film hit, ‘A Bed- 
time Story,’ now playing at the Palace 
Theater.” A coupon is attached, to be 
used in writing for information about 
“my baby’s future protection.” 


GETS FIRST COMMISSIONER 

Prince Edward Island, Canada now has 
an insurance commissioner, as H. R. 
Stewart, deputy provincial secretary- 
treasurer, has been appointed commis- 
sioner in addition to his other offices. 
Nova Scotia and New Brunswick are now 
the only provinces not to have insurance 
commissioners, with seven provinces hav- 
ing such an official. 

Harmelin & Gibson, general agents for 
the Columbian National in Newark, have 
moved from the Military Park Building 
to the National Newark Bank Building. 





a 
HEAR HUEBNER IN PHILA, 
The Philadelphia Association of [jy 
Underwriters at its luncheon meeting thic 
Wednesday at the Hotel Sylvania heard 
Dr. S. S. Huebner, Dean of the Americay 
College of Life Underwriters and pro- 
fessor of insurance at the Wharto) 
School of Finance and Commerce ts 
Philadelphia. Dr. Huebner addresses the 

association annually. 


John J. Bullis, general agent for th 
John Hancock at Minneapolis, ha; 
passed his thirty-fifth anniversary 9 
service with the company. i 








any desired age. 


Income Prorection 
for the FAMILY 





The FAMILY INCOME Policy 


Irs provision for a regular income until children 
now living reach maturity, together with its pro- 
vision for payment of the Face Amount of the 
policy, after the income stops (which may be used 
to provide an annuity for the wife), make this policy 
ideal for the married man with heavy responsibilities 
and a limited income with which to meet them. 

Folder describing the New England Mutual Family 
Income Policy sent on request. Also illustration for 
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pr. J. Allen Patton of 
Prudential Retires 


WITH THAT COMPANY 38 YEARS 
President of deccsietion of Life 
eee Medical Directors; Started 
with Prudential as Examiner 





Dr. J. Allen Patton, medical director 
and second vice-president of the Pru- 
dential Insurance Co. of America, will 
retire from active duty with that organi- 
zation on July 1 next, after thirty-eight 
years of service. 

“ Business associates and other friends 
of the executive attended a farewell din- 
ner in his honor at the Hotel Suburban, 
Fast Orange, N. J.. on May 20, and he 





J. ALLEN PATTON 


plans to leave for his new home in Cali- 
fornia this week. 

Dr. Joseph E. Pollard, associate medi- 
cal director, was toastmaster at last 
night’s banquet, while other speakers 
were John K. Gore, vice-president and 
actuary, and Dr. L. F. MacKenzie, also 
associate medical director. 

Gets Set of Golf Clubs 

Dr. MacKenzie, in behalf of the medi- 
cal department, presented the guest of 
honor with a set of golf clubs. 

Dr. Patton’s achievements as chief ex- 
ecutive of the medical department of the 
Prudential have been numerous. Under 
his guidance the home office infirmary 
has been developed from a small unit into 
a modern, well-equipped hospital. In 
1932 alone 59,000 treatments were given 
to home office employes. 

The laboratory and longevity service 
has been so improved in equipment and 
Scope that in 1932 there were 118491 
specimens examined in the laboratory, an 
average of more than 394 for each work- 
ing day. 

His Career 

Dr. Patt n is the son of a prominent 
physician, Dr. William R. Patton, of 
Charleston, Ill. There he was born and 
received his early education. After this 
he entered the University of Illinois and 
Was graduated with the degree of B.S. in 
1888, following which he went to Rush 
Medical College, Chicago, and two years 
later obtained his degree of doctor of 
medicine. 

He began his Prudential career on 
May 3, 1895, as an examiner in Chi 
cago, and became a member of the home 
office medical staff on May 18, 1908. In 
January, 1909, he was made assistant 
medical director: in January. 1913, he 
Was promoted to the rank of associate 
medical director, and in January, 1920, 
Was placed in charge of the department 
as medical director. On January 13, 1930, 
€ Was again promoted, this time to the 
rank Ot second vice-president and medi- 
cal director. 

Since he came to the home office Dr. 
(Continued on Page 17) 





Sincere, convincing 


advertising reaches the best prospects 
for insurance every month in The 
Saturday Evening Post, Time, National 
Geographic and over the Columbia 
Broadcasting System. These strong 
selling messages pave the way for 


agents and support every step of 


“Merchandised Selling”. 


Die UNION CENTRAL LIFE INSURANCE Company 


CINCINNATI, OHIO 
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F. W. Pennell 
H. L. Wofford 


W. S. Hale 


New York General Agents Vie 


Harry Gardiner 


Don Keane 


Gerry Eubank 
R. H. Keffer 


Lloyd Patterson 
F_ J. Mulligan 


J. E. Bragg 


Tournament At Raritan Valley 


Under a cloudless sky with the sun 
doing its stuff in 100% fashion, and the 
moon hanging about to go on the job if 
the sun were effaced, Donald C. Keane 
of the Keane-Patterson Agencies of the 
Massachusetts Mutual Life, New York, 
and Gerald A. Eubank, manager life in- 
surance department of Johnson & Hig- 
gins, together with a group of their 
friends from New York and Newark, 
foregathered at Raritan Valley Country 
Club, Somerville, N. J., for a day’s golf, 
on Thursday of last week. 

In the party were Edward W. Allen, 
New England Mutual; John J. Gordon, 
Home Life; W. Stanton Hale, Penn Mu- 
tual Life; Harris L. Wofford, Pruden- 
tial; Frank W. Pennell, State Mutual 
Life; Lloyd Patterson, Massachusetts 
Mutual Life; Frank J. Mulligan, Guar- 
dian Life; Roscce H. Keffer, Aetna Life: 


Harry Gardiner, John Hancock Mutual 
Life; H. E. Bardenheuer, Equitable Life 
4 





Geo. J. Ainbinder 
Ben Hyde 


E. C. Hoy 
Herman Robinson 


C. L. Fritz 


of Iowa; Julius M. Eisendrath, Guardian 
Life; James Elton Bragg, Guardian 
Life; Clarence L. Fritz, Acacia Mutual 
Life; Herman Robinson, Travelers; E. 
C. Hoy, Sun Life Assurance; Ben Hyde, 
Penn Mutual; George J. Ainbinder, Con- 
tinental American Life; John T. Havi- 
land, Penn Mutual Life; T. M. Searles, 
State Mutual Life, together with Clar- 
ence Axman, editor; L. Jerome Philp. 
managing editor, and W. L. Hadley of 
The Eastern Underwriter, and Leonard 
Biles, pro. of Raritan Valley Country 
Club. 

From out of the wetness of the past 
several weeks there emerged an ideal 
day for golf, or any other outdoor sport, 
and all of the above with the exception 
of Clarence Axman and T. M. Searles, 
who did not play, made good use of the 
day over the unusuallv attractive Rari- 
tan Valley Country Club course, and 
many complimentary remarks were made 

















J. J. Gordon 
E. W. Allen 





John T, Haviland 


Leonard Biles, Pro. 


by the participants in the party concern- 
ing the topography of the course, and 
the necessary requirement of golf skill 
to negotiate it in its par of 73. 

There was play both morning and af- 
ternoon, and in the afternoon a kickers’ 
handicap was staged which was won by 
Clarence L. Fritz. of Newark, with a 
net 72. The handicap was arranged for 
a number between 70 and 80 and at the 
completion of the round drawing was 
made resulting in the winner named 
above. 


Hadley Hangs Up New Time Record 


This golf party was not without its 
stunt. This is the home course of “Bill” 
Hadley and it was on this course three 
vears ago on the anniversary of his 
birthday that Bill played 144 holes of 
golf in eleven hours and_ twenty-five 
minutes, which to the best of our know!l- 
edge established a world’s record for that 


Bill Hadley 


H. E. Bardenheuer 


J. M. Eisendrath 


In Golf 


number of holes in the amount of tim 
consumed, and it was on that day that 
Bill established—this also to the best of 
our knowledge and belief—a world’s ree- 
ord by playing 18 holes in one hour and 


fifteen minutes. 


Well, that record is no 


longer a record for between the morning 
and afternoon rounds on Thursday of 
last week Bill played the same 18 holes 
in one hour and eight minutes, clipping 


seven minutes off his previous record. 


Perhaps the most interesting scene at 
Raritan Valley Country Club last week 
was enacted in the renewal of the feud 


between Donald 


Keane and Geral 


| 
cd 


\. Eubank, more affectionately known 
to their legion of friends as “Don” and 


“Gerry.” 


Confidentially it was “Don's” 


turn last week, he took “Gerry” over for 


the day. 
tween these two 


the niblick and other e 


Clarence Axman 





\s the battle now stands be- 


centlemen wielders ct 


If clubs, “Gerry” 
(Continued on Page 18) 
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A wide variety of subjects of interest 
jo the company underwriter were pre- 
sented at the meeting of the Home Office 
Life Underwriters Association held in 
Boston this week. In addition to the 
prepared papers there was the usual 
clinic in which the underwriting aspects 
of specific cases were discussed with free 
exchange of viewpoint by the members. 
These clinic sessions have become one of 
the most interesting and informative fea- 
tures of the association meetings. Wil- 
liam F. Rohlffs, secretary of the New 
York Life, is president of the association. 
Some of those appearing on the program 
were John M. Laird, vice-president Con- 
necticut General; Ray D. Murphy, vice- 
president Equitable Life Assurance So- 
ciety; W. H. Tompkins, Mutual Life, 
New York; Robert J. Vane, Metropoli- 
tan; R. H. Flynt, Union Central. 
Problems of Present Day Underwriting 

A cross-section of modern life under- 
writing, reviewing conditions in the past 
and particularly the changes growing out 
of recent economic conditions, was pre- 
sented by John M. Laird. Mr. Laird 
pointed out that the past three years have 
heen difficult for the agent and the un- 
derwriter. When business is falling off, 
he said, it is hard for even the most suc- 
cessful salesman to be philosophical about 
a rejection. At the same time the per- 
centage of impaired risks is higher and 
therefore the percentage of declinations 
is likely to increase. Much educational 
work must still be done in connection 
with underwriting but during these years 
of readjustment, said Mr. Laird, distinct 
progress is being made towards securing 
greater uniformity among the companies. 

On the subject of current problems Mr. 
Laird said that high mortality on jumbo 
risks began several years before the de- 
pression. By May, 1929, the problem 
had become so general that a joint com- 
mittee of actuaries and medical directors 
began to study the experience and sug- 
gest remedies. It was found that the 
death rate on jumbo risks was excessive 
on issues of 1919 to 1929 carried to the 
anniversary in 1930. This experience in- 
cludes a period of favorable mortality and 
excludes practically all of the present de- 
pression, nevertheless the mortality on 
persons insured for $1,000,000 or more 
was 169% of the normal. There was 
something wrong, said Mr. Laird, with 
jumbo risks even before the depression. 
There is abundant evidence from the 
record, said Mr. Laird, that in recent 
years the mortality has been high on pol- 
ices where one company issued more 
than its retention and excessive on jumbo 
lines involving $1,000,000 or more in all 
companies. In fairness to policyholders 
with $5,000, or $10,000, special care is 
needed on applications for $15,000 or 
more and particularly on million dollar 
lines, ‘ 

Among other subjects Mr. Laird 
touched upon was revivals. If a policy- 
holder has failed to pay his premium, he 
said, even though the policy has not yet 
been, marked off the books and if there 
is little extended insurance, then the ac- 
ceptance of the overdue item on an im- 
paired risk puts just as big a burden on 
the company and therefore on the other 








Home Office Life Underwriters 
Study Trends At Boston Meeting ARE YOU USING THE 


policyholders as the issuance of an en- 
tirely new contract. Perhaps the under- 
writer, said Mr. Laird, is justified in re- 
instating $1,000 or even $5,000 with his 
eyes shut, but on larger amounts he 
should at least obtain all the facts. 
Murphy on Selection by Habits 

Ray D. Murphy discussed selection by 
habits with respect to alcohol. 

In his paper Mr. Murphy did not. seek 
to suggest a definite and detailed method 
of underwritittx risks which give indica- 
tions Of an immoderate use of alcoholic 
beverages. But because for the last few 
years the social and political agitation 
over prohibition may have tended to cre- 
ate prejudices in the minds of underwrit- 
ers as well as the public, he suggested 
that it is an appropriate time to review 
the scientific evidence that has been 
buat up from insurance mortality statis- 
tics over a long period, in order that the 
use of judgment in selecting these risks 
may be reduced to the phases on which 
proper evidence is lacking. 

Mr. Murphy quoted from numerous 
mortality experiences from the middle of 
the last century down to the recent past. 
Stress was laid on the insurance circum- 
stances that make refined and accurate 
classification impossible and therefore do 
not make the resulting figures applicable 
to the physiological problem. It was 
pointed out that a life insurance com- 
pany must give heed to the results in 
passing on risks if it is to escape undue 
losses. 

He also referred to the question 
whether sub-standard insurance can be 
offered in this group without losing con- 
trol of mortality through the anti-selec- 
tion of applicants in accepting such sub- 
standard offers. The problem is created 
because of the companies’ inability to 
classify the risks with an accuracy com- 
mensurate with physically sub-standard 
risks. Mr. Murphy indicated certain 
lines along which an answer to this ques- 
tion may be found and contributed some 
evidence tending to indicate that unde: 
modern conditions there is reason to 
hope that such risks can be undertaken 
without serious loss of mortality control. 

Allocation and Territories 

Allocation of functions in the under- 
writing department was discussed by 
George W. Cheney, Phoenix Mutual, who 
outlined the general organization of an 
underwriting department which should 
prove practicable for a company handling 
anywhere from 50 to 200 applications a 
day. He pointed out that for a company 
doing a larger business modification in 
some of the details would probably be 
necessary. Division of the department 
into the following four main sections for 
the more efficient handling of the busi- 
ness was described: Control and record 
section, index section, examiners’ section, 
and underwriters’ section. The course of 
a new application from section to sec- 
tion in the department was briefly traced. 
The remainder of the paper was devoted 
to a discussion of the allocation of cer- 
tain other functions to each section in 
the department; that is to say, those de- 
tails necessary in connection with the 

(Continued on Page 15) 
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EISENDRATH 





BUSINESS BUILDING BUREAU? 





This new service developed by the Julius M. 
Eisendrath Agency is proving invaluable to life 


underwriters. 


HOW IT WORKS:—For example, 


Mr. F. came to New York on January 
10th, 1933. An utter stranger—he didn’t 
know a soul in this whole territory! The 
Bureau worked with him and by May 
10th he had closed 24 cases for a total 


of $145,000. 


That is how the Eisendrath Business 
Building Bureau functions. This service 
is yours—without obligation of any sort. 


* 


Telephone Chickering 4-4400 for further 
details. Or..visit our centrally located office. 
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Three Estates Vanish, But 
Insurance Aids One Widow 


That the largest of estates may shrink to practically nothing was demonstrated 
again when it was testified in Newark the other week that the estate of George J. 
Gould had shrunk $17,000,000, with only $324,630 left, a bagatelle by comparison. 
George J. Gould, a son of Jay Gould, died in 1923. 

The same day two other supposedly large estates were revealed to be actually 


insolvent. 


New York stock broker, debts far more than consuming the estate. 
another stock broker, left assets of $162,047, against debts of $426,595. 
3yrdie Shour, his widow, received $197,497 of 
In this case the widow was protected against the 


had life insurance of $200,341. Mrs. 
the proceeds from the policies. 
destruction of her husband's estate. 


Answering “I’ve Had a Cut” 

A novel answer to the objection “I’ve 
had a cut” was recently given by Alfred 
A. Goodes, State Mutual Life Buffalo 
agent. “This reply might cause a fight 
in some places, but it worked here,” says 
the State Mutual Field Service. 

Mr. Goodes called on a prospect who 
tried to put him off, saying he had just 
had a $600 cut. Goodes answer was: 
“You got a cut and you are going to take 
it out on your wife and children. You 
are like the Irishman who got a smash 
on the nose while walking down the 
street, and went home and took it out on 
his wife by beating her up.’ 

He came out with an application for 
$5,000. 


Retirement Approach 

Acacia Mutual Agent Rhodes has had 
good results with this approach, accord- 
ing to Acacia News: Rhodes asked a 
prospect if he would be interested if his 
company suggested taking out 25c per 
day from his pay and giving him $26 
per month from age 65 on. His answer 
was “Yes, of course.” 

“As your company has no such plan for 
retirement, wouldn’t you feel better if a 
great life insurance company would do it 
for you?” The $3,000 endowment at 65 
was sold right then. 


A Clever Opener 

Dave Dawson of the Penn Mutual Life 
in Wichita uses this for an opening sen- 
tence with some one he knows slightly, 
a gasoline station attendant a instance: 
“Hello, John, how’s the boy? Say, oem 
I suppose you haven't reached the stag 
in life where you're no longer immemaned 
in making or saving money, have you?” 
The answer is invariably ‘ ‘No,” Mr. Daw- 
son says in the Penn Mutual News Let- 
ter. Therefore he goes on: “Of course 
it’s no. Well, you could save a little each 
week if you knew you could depend on 
receiving about $1.60 for each $1 you 
saved, couldn’t you?” The reply is 
usually “Maybe,” and Mr. Dawson fol- 
lows up with “Without obligation, let’s 
talk it over at your home tomorrow at 
seven o'clock.” 


Lost and Found Analogy 

By phrasing the matter in a striking way 
an agent of the Carne agency of the 
Equitable Society recently reinstated a 


lapsed policy. As told in Equitable 
Agency Items, he opened with: “Mr. 
B——, I understand your wife has lost 


$1,000. If I can restore this to her would 
you be willing to pay a reward of, say 
$30?” 

Mr. B—— said: “What are you driving 
at? My wife has not lost any money.’ 
“But,” continued the agent, “your wife 
has lost $1,000 that would have been paid 
to her in cash if you had died while your 
policy was in force. She is going to need 
this mone y some time more than she does 
now. I believe I can restore it to her 
for about $30.” 

The policy was reinstated. 


deficit of $256,896 was shown in the estate of Arthur I. Gardner, 


Louis H. Shour, 
Mr. Shour 


Family Round Table 


A family round table, at which the agent 
talks to all members of a family so that 
all comprehend their insurance situation, 
was the means by which David Goldzwig 
of the State Mutual Life in Dayton wrote 
policies on the lives of most of the fam- 
ily, and is still writing new policies. 
Mr. Goldzwig describes in State Mutual 
Field Service how he met the father 
through an informal introduction and 
wrote a small policy on him. 
“Constant servicing contacts brought us 
even closer and in meetings at his home 
I offered him a good deal of advice in 
other affairs. This proved helpful to him. 
“These talks would occur at a round ta- 
ble in a large dining room with the en- 
tire family, consisting of his wife and 
six children, present. The father’s cir- 
cumstances not permitting any more in- 
surance purchases, he and his wife agreed 
that as the children grew up and aug- 
mented the family income, the insurance 
would be increased on his life or placed 
on the other members of the family. 
Later on the father got to a place finan- 
cially where he could afford more cover- 
age, and decided on an increase. He 
intended using his accumulated dividend 
fund and of course some additional cash, 
to increase his’ program to an amount 
that would provide a secure income for 
the family in the event of his death, until 
the children became self- supporting. 
‘Before he carried out this plan he be- 
came ill and passed away. I promptly 
attended to claims on State Mutual and 
other companies. My aid in this and in 
helping to arrange for the burial, and 
my assistance in other lines of welfare, 
gave encouragement to the family when 
encouragement was needed. 
“Later the family told how the father 
had talked insurance to them during his 
illness and stated that should he fail to 
fulfill his plans the family should carry 
on just as he would have done. Three 
daughters growing into womanhood with 
fair earnings from office positions were 
ready to follow the father’s insurance ad- 
vice. Consequently, at a round table talk 
one evening these three girls each pur- 
chased insurance at the same time. After 
a time another round table discussion 
placed insurance on the mother and de- 
livery of the policy has been made. Soon 
the family said they would decide when 
two younger girls and a boy should also 
come into the picture; lower earnings 
have deferred their plans just a little 
while but they have asked me to return 
again on various occasions to sit with 
them at the round table, as they enjoy 
our discussions.” 


Turning Pay Cut to Use 

When an adverse situation arises, meet it 
with positive action, is the plan of Clyde 
Chaddick of The Lincoln National Life 
in San Antonio, Texas. After a number 
of his prospects were handed a severe 
pay cut, he devised two special letters 
dealing with this subject. In one week 
these letters secured approximately $35,- 
000 of business for him. 








Send For Our New 
Accident Rate Card 


Our new condensed rate card gives you the cost 
of every possible combination of accident insurance 
benefits. 


No longer will it be necessary for any client of 
yours to pay for a provision which his particular 
set-up does not require. Without a moment's 
hesitation you can make up the most serviceable 
and attractive combination from your client’s view- 
point that can possibly be bought for the premium 
available. 


Call on our local agency for a copy. 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 


May 26, 19 


























Which? 


LEISURE or LABOR 
IN OLD AGE 





about our NEW 
ANNUITY CONTRACT 
(Form 930). Our Associates are 
making good money selling this policy to 
men and women who want to make sure that at Age 
65 (or sooner) they can enjoy leisure, independence 
—and security. 

BROKERS and other interested LIFE UNDER- 
WRITERS are invited to avail themselves of this 
Company’s facilities in fully meeting their clients’ 
annuity requirements. 








Inquire of our various General Agents, or write direct to 
Harrison L. Amber, Vice-President 
in charge of agencies 


Berkshire Life Insurance Co. 


Incorporated 1851 
Pittsfield, Massachusetts 


FRED H. RHODES, 
President 
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FOR OVER 82 YEARS 


In 1851 the Massachusetts Mutual issued 
its first policy. From that day to this its 
constant endeavor has been to furnish the 
best possible life insurance service at the 
lowest possible cost. ‘That it has been 
successful is shown by the enviable reputa- 
tion which the company enjoys among 
4 those who buy insurance and among those 


who sell it. 


Massachusetts Mutual 


Life Insurance Company 
Springfield, Massachusetts 


Organized 1851 


Three Agencies in Greater New York 


Lawrence E. Simon, General Agent The Keane-Patterson Agencies 
25th Floor, Chase Nat. Bank Building 1908 Pennsylvania Building 
20 Pine Street 225 West Thirty fourth Street 
New York New York 


Sackerman & Lewis 
General Agents 
16 Court Street 

Brooklyn 
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Manning on Trend 


(Continued from Page 3) 


in which income and expenses are sys- 
tematically put down so that you can 
check one year’s operations with an- 
other? If you do not, would you like 
to own a budget sheet which will give 
you an idea how other men live on in- 


comes similar to yours? 
About half the group do keep 
Those who do not 


Answer— 
a record of expenses. 


said they would welcome a copy of my 
Home Profit Budget Sheet, which is the 
result of my researches in budgeting. 


men I have already con- 
written one for $15,000 and 
another for $5,000, total premiums $739, 
which would seem to indicate that the 
cost of this questionnaire was paid for 
several times over, and the end is far 
off yet! 
Question—W hat 
when approached by an 
new low cost or special policy? 
Does the price interest you? Does the 
special classification interest you? 


Two of these 
tacted; have 


is your first reaction 
agent to buy a 


class ? 


Answer—45 are not interested in either 
low cost or special class policies, or 67%. 
The balance are curious and frankly sym- 
pathetic. 


Question—A year or so ago, according 


to information obtained from one insur- 
ance commissioner, there were over 40 
new types of life insurance policies is- 


sued and offered to the public in one 
year. What is your feeling about this? 
Do you react favorably to the presenta- 
tion of new policies, or do you think 
there are enough now? 

Answer—49 said they think there are 
enough policies now, or words to that 
effect. Most of them indicated that they 
thought most new policies were merely 
remodeled modifications of the Life, Lim- 
ited Payment Life, or Endowment. 

Question—In our business it has been 
a custom for many years to have period- 
ic drives and contests, such as policy- 
holders’ months, quota months for vol- 
ume, number of applications, to celebrate 
some particular anniversary, or the at- 
tainment of some well-liked official to a 
certain number of years of service with 
the company. What is your frank opin- 
ion of these drives? Do you think they 
are real good reasons for you to buy 
more life insurance? Do you use these 
same methods in your business? 

Answer—This question elicited more 
comments than any other. Many of the 
questionnaires were written all over in 
every available space. telling what they 
thought about. them. May I quote a few? 

“These are the bunk.” “They make 
me cross.” “They have no place in hon- 
est solicitation.” “The taking of life in- 
surance is too serious an act to be subject 
to this kind of high pressure selling.” 
“They are pests.” “Nothing but a rack- 
et.” “They leave me cold and resentful.” 

Sixty, or 85%, of the group dislike any 
kind of a drive. Company officials would 
do well to ponder on these results of 
public opinion. It is apparently fed up 
on high pressure methods. Eleven did 
say that they undoubtedly do stir up 
agents to more than ordinary endeavor. 
Peculiarly enough, in the face of their 
feelings in the matter a considerable per- 
centage do use drives in their own busi- 
ness, tacitly admitting they would like 
to do away with them but still continue. 
I am wondering whether they have not 
the same situation that we have in the 
insurance business. That is, they are still 
selling units of merchandise without any 
sound economic fundamental plan of sale 
and presentation which takes into ac- 
count all factors. 

Question—Have you made a will? If 
so, is it a simple will or is it in the 
nature of a trust? If so, do the provi- 
sions pretty nearly coincide with the way 
you have arranged your life insurance ? 

Answer—21 have not executed a will; 
30 have made simple wills; 20 have made 
trusts of their life insurance to coincide 
with the provisions of wills left in trust; 
27 have sot put their insurance in trust. 

To my mind, and from experience, one 
of the quickest ways to get a man in- 








his affairs is to ask 


terested in discussing 
him what kind of will he has executed. 
That leads to a general discussion of the 
value of leaving insurance and _ other 
property under income arrangements, and 
acts as an easy forerunner to the obtain- 
ing of all the other facts necessary to 
intelligently analyze his needs and pre- 
scribe for them. 

Question—What suggestion can you 
give us which we can transmit to our 
agents which will help men like-minded 
to yourself in presenting life insurance 
in the future so that it will be better 
understood and more easily compre- 
hended ? 

Answer—More than half of the group 
took the pains to answer this question, 
some at considerable length, others 
merely a suggestion. But the consensus 
of opinion was that the agent should es- 
tablish enough confidence in the client 
so that he could get facts upon which 
to base an intelligent analysis, and then 
recommend the policies best fitted to 
serve real needs, instead of trying to 
cram some particular form of contract 
down their throats without any relation 
as to whether it fits into an existing or 
complete plan. 

My reaction to this whole proceeding 
has been to intensify the belief I have 
had for many years: (a) That men will 
give you basic and intimate facts about 
themselves if you have a real constructive 
reason for their doing so. (b) That most 
men buy insurance to provide income for 
their dependents. (c) That they are vi- 
tally interested in arranging for a similar 
income for themselves late in life. (d) 
That they do love their children and wish 
to provide for them, but the two pre- 
ceding impulses come first. 





CONVERTIBLE TERM DECISION 





Provision For Extended Insurance Held 
Part of Ordinary Contract to Which 
Insured Could Later Change 

The status of a convertible term pol- 
icy: before it has been converted was re- 
cently passed upon by the Eighth Circuit 
Court of Appeals, which considered the 
policy to be term insurance until the time 
of conversion. 

The policy contained provisions that 
upon failure to pay premiums the policy 
would be continued in force as non-par- 
ticipating term insurance. The form of 
the policy provided for five years of term 
insurance, after which the policy would 
become Ordin ary Life with a higher pre- 
mium. The policies had not been con- 
verted into Ordinary Life at the time 
they lapsed for non-payment of premium 
before the insured’s death. 

The court held that the policies when 
issued were five year term policies, that 
converted to Or- 


since they were never 
dinary the provision for extension by 
term insurance never went into force. 


Therefore the insurance had lapsed when 
the insured died, and there was no claim 
against the company. The case was 
Shepherd v. Mutual Life, Eighth Circuit 


Court of Appeals, 63 F. (2nd) 578, af- 
firming the federal district court for 
eastern Arkansas. 





INDIANA PRIZE WINNERS 


T he Indiana State Federation of Wom- 
en’s Clubs, American home department, 
and the Indiana State Association of Life 
Underwriters recently aroused consider- 
able interest in that state with an insur- 
ance essay contest for which prizes have 
just been awarded. The essays were 
written by club women and young peo- 
ple on “Insurance as a Stabilizer in the 
Home and the Nation.” The contest was 
won by Mrs. W. C. Mathews of Kent- 
land, and cash prizes were awarded both 
to her and to her club. The best essay 
from a junior club was written by Mar- 
jorie Pierce of Newcastle of the Liberty 
Selle 4-H Club. 





Lloyd D. Somers, president of the 
Rochester chapter of chartered life un- 
derwriters, has become associated with 
the Northwestern Mutual in that city. 
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THE FORMULA 
of SUCCESS 


IFE INSURANCE can be explained in plain, everyday 
language. The facts can be simply stated. Peuple need ty 
be told about life insurance by one who knows life insurance 

and its adaptability. Salesmen of integrity, ability and courage 
who will work systematically and plainly state the facts of life 








insurance service will be Masters of their craft and successfyl, 


THE MUTUAL LIFE OF NEW YORK, with its long history of | 
increasing success, offers opportunity. It writes Annuities and | 
all standard forms of life insurance. Double Indemnity Benefits, | 
It has many practices to broaden and expedite service for Field | 
Representatives and for Policyholders. 


Those contemplating engaging in life insurance field work as 
a career of broad service and personal achievement are invited | 
to apply to 


The Mutual Life Insurance Company 


of New York 
34 Nassau Street 


DAVID F. HOUSTON 
President 


New York, N. Y. 


GEORGE K. SARGENT 
Vice-President 


and 
Manager of Agencies 




















. 
SAFETY IN CROSSING 


“NO MAN'S LAND" 


Life insurance is helping many a man to get safely 
across the "No Man's Land" between depression and 
prosperity. 


seeneenes 


At a time when many trusted resources, tradi- 
tionally regarded as stable and secure, have 
proved unequal to the strain of a world depres- 
sion, life insurance has met fully and promptly 
every demand made upon it. 


The total amount paid by the Sun Life to policy- 











holders and beneficiaries since the Company was 
organized is more than $700,000,000. 


SUN LIFE ASSURANCE 
COMPANY OF CANADA 


Head Office: MONTREAL 
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Stevenson Dinner In Philadelphia 
Celebrates Return to Agency Field 


A. Stevenson to 
general agent of 


The return of John 
the field as a full time 
the Penn Mutual after two years during 
which he was also vice-president of the 
company in charge of the agency de- 
partment was the occasion for a testi- 
monial dinner in Philadelphia last week 
Mr. Stevenson has aap retired as vice 
president in order to give all his time 
to the Philadelphia henna office ageiicy 
of the company. ; : 

The dinner was the high spot of a 
round-table conference of the company’s 
eastern and southern general agents who 
were meeting at the home office with 
Frank H. Davis, the new agency vicc- 
president. At the conference all tyne: 
of agency problems were discussed, in- 
cluding methods of recruiting and train- 
ing, modes of contact, and types of co 
tract demanded by present conditions. 


H. O. Underwriters 


(Continued from Page 11) 


handling of new business yet not direct- 
ly connected with the actual dispatch of 
the current new applications through the 
department. 

Charles V. Cornell, Penn Mutual, in 
discussing “Underwriting by Territories,” 
said that the major principles back of 
this method of selection are, first, spe- 
cialized underwriting, and, second, spe- 
cialized service. “As in other businesses 
and professions,” said Mr. Cornell, “to- 
day is the age of the specialist and a 
man becomes an expert on types of cases 
which come from certain localities by 
virtue of their size, an intensive study of 
conditions in that locality and from his 
knowledge of certain types of producers, 
because of his dealings with a smaller 
group. Specialized service is a newer 
idea, and of great value as a morale 
builder. To have an agent know that at 
the home office is a specially designated 
man to watch his particular business 
greatly eases his mind and leaves him 
free to co mcentrate on new contacts. The 
territorial system is ideal in that the re- 
sponsibility for mortality rests entirely 
with the underwriter and the mori ile of 
the field with the service man.” 


Problems Arising From Beer Sale 


Underwriting problems arising from 

the modification of the Volstead Act was 
discussed by R. H. Flynt of the Union 
Central. Prior to prohibition going into 
effect in 1920, said Mr. Flynt, 92% of the 
lique wr drunk in this country was beer. 
It is not surprising, therefore, that with 
the manufacture vel sale of beer again 
legalized the insurance companies should 
show considerable interest in what their 
underwriting policy is to be as regards 
applicants engaged in this industry. 

Only a small percentage of breweries 
have survived. There appears to be a 
slight tendency to view a little more lib- 
erally as insurance risks those engaged 
in the manufacturing end. This is prob- 
ably due to a belief that the breweries 
that have persisted have improved their 
machinery and management and that the 
many new breweries to be built or the 
old ones that are renovated will include 
the best new methods. It is generally 
conceded that, with the exception of 
those holding executive offices or posi- 
tions that do not take them into the 
plant, most of the brewery workers can 
« accepted only with some extra rating 

€re is a variety of potential hazards 
‘uch as dust, heat, humidity, cold, damp- 
hess, bodily strain, burns, falls and cuts 
from broken b ttles. Then besides there 
Is the intemperance hazard, that it has 
always been believed existed to a very 
consideraly le extent among the workers. 

An appraisal of hazards that may arise 
in the dis stribution and sale is much more 


Charles B. Stumes of Stumes & Loeb, 
Chicago general agents, was toastmaster 
at the dinner. President William A 
Law spoke in praise of Mr. Stevenson's 
service. J. Edward Durham, head of the 
Bourne & Durham agency in Philadel- 
phia and also a trustee of the Penn Mu- 
tual, spoke for the general agents, p-e- 
senting Mr. Stevenson on their behalf 
with a set of the Theobald edition of 
Shakespeare, a rare and valuable’ work, 
highly prized by book collectors. 

Mr. Davis also spoke in tribute to Mr. 
Stevenson. He told of the long asso- 
ciation and close friendship between 
John Stevenson and himself and_ paid 
tribute to Mr. Stevenson’s work as a 
leader in providing better educational 
equipment for life insurance salesmen 
and as an outstanding contributor to- 
ward effective life insurance salesman- 
ship. 


difficult. A lack of uniformity in state 
legislation and regulations, a varying de- 
gree of enforcement policy in different 
localities, an exposure to hazards from 
racketeer activities in some of the larger 
cities, make it inadvisable to establish 
any broad classifications for which rat- 
ings might be established. Recognition 
will have to be taken of possible hazards 
due to the formation of new or the en- 
forcement of old drinking habits, of haz- 
ards of environment, of hazards as relat- 
ed to the so-called social evil and of haz- 
ards tending to develop dishonest busi- 
ness practices. 

For the present until a definite trend 
can be seen, important factors in reach- 
ing conclusions will be the environment, 
the character of the establishment and 
the class of patrons. 


Can He Pay? 


The important question in pros- 
pecting today is, “Can he pay?” 
Fidelity agents learn this in ad- 
vance, through their lead service, 
This con- 
It increases the num- 
ber of hours face to face with 
interested prospects. 





in thousands of cases. 
serves time. 


More Interviews—More Sales 


The 1932 experience shows that 
the ratio of calls to interviews to 
sales is greatly improved when 
agents go in behind the lead serv- 
ice. Present day selling demands 
the concentration on interested 
prospects, able to buy, developed 


by this Fidelity service. 


Send for booklet 


“The Company Back of the 


Contract” 
|" 


IDELITY MUTUAL LIFE 
INSURANCE COMPANY 
PHILADELPHIA 


WALTER LEMAR TALBOT Present 




















“LIVING INSURANCE” 


Perhaps life insurance ought to be called “living insurance.” 
It assures a man an independent living for his later years, 


or a living for his family if he dies. 


In recent years the financial benefits of insurance to the 
living policyholder have gained increasing recognition. More 
people are buying life insurance primarily as a sound invest- 
ment. They are attracted by the staunch security and sta- 
bility of the well-managed life insurance companies, partic- 


ularly under the acid tests of the past few years. 


In 1932 the New York Life paid over $182,000,000 to 
living policyholders and $72,500,000 to the beneficiaries of 
those who died. 


The New York Life agent has a wide choice of policies from 
which to make recommendations for “living insurance” to 
fit the particular needs of his clients, including its Annuity 


Endowment which continues to gain in popularity. 


New York Life 


Insurance Company 
51 Madison Avenue 
New York, N. Y. 





HOME OFFICE BUILDING 
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Must Show Examples, 
Vincent B. Coffin Says 


CHICAGO CONN. MUTUAL MEET 





Andrew L. Steele Explains Why Selling 
of College Education Value Should 
Precede Selling Policy 

Selling abstractions is too difficult to- 
day to be practical, and it is necessary 
to make life insurance concrete by ex- 
amples of insurance in action, Vincent 
B. Coffin, superintendent of agencies for 
the Connecticut Mutual, told the agents 
of that company in the Chicago district, 
meeting for one of the thirteen regional 
sales congresses being held throughout 
the country this month. At this meet- 
ing agents were present from _ Illinois, 
Michigan and Wisconsin. 

“I don’t want to be accused of heresy, 
but we must get the hearse out of the 
garage,” said Mr. Coffin. “In many in- 
stances the public is not being moti- 
vated to buy by appeals of loan and cash 
values, retirement funds and so forth, 
Sales must be dramatized. The life in- 
surance salesman must force himself 
down from the realm of the abstract and 
turn his mind back to fundamentals of 
life insurance not affected by the times.” 

Using the fear appeal by a not too 
rough application of the hearse idea will 
do much to overcome the present-day 
hesitancy among prospects, he assured 
the agents. He advised against the self- 
ing of low-cost contracts. “We must 
turn the policyholders’ thoughts from 
now on in the direction of permanent, 
high-premium life insurance. (Guaran- 
teed incomes should be stressed first, and 
the agent must be ready to drop down 
to any plan which will meet the pros- 
pect’s pocketbook.” 

How Steele Sells Educational Policies 


Andrew L. Steele of the Chicago 
agency of the company remarked that it 
is now necessary to re-sell the idea of 
college education when selling an edu- 
cational policy, for peonle have grown 
to doubt the worthwhileness of things. 

“We must be able to attract, hold, 
convince and motivate harassed, nega- 
tive minds,” he said. “The target at 
which we must hold our aim is the inner 
life of the prospect, his pride, his love 
for his child, his memories of college 
life, or disappointment that sometimes 
possesses him because that life was 
never his. That target can never be 
seen by us unless we exercise our imag- 
inations and build within ourselves a 
fine appreciation of the things for which 
men live. 


Analyzing College Life 


“Today, when we are doubting the 
worthwhileness of things, is it not im- 
portant that we analyze simply the pur- 
poses of education—to make a living and 
to permit the living of a useful life? 
This simple analysis brings a puzzled, 
disturbed mind to a clear understanding. 
‘To make a living’ will appeal strongly 
to that man whose attitudes are those 
of a hard-headed business man. ‘To live 
a useful life’ will appeal powerfully to 
that man who has a purely professional 
attitude—the service attitude. 

“Colleges have no credit departments. 
It’s a pay-as-you-go proposition. The 
ideal plan should be some systematic 
method of saving.” 

The inclusion in most education plans 
of a lump sum payable upon graduation 
from college, was stressed by Mr. Steele. 
“The provision for that gift may very 
possibly close the sale because so many 
men have found themselves without 
funds at that time,” Mr. Steele pointed 
out. A few hundred dollars in cash at 
just that time will permit the prospect’s 
young boy to look around and not grab 
the first job, perhaps least suited to his 
ability, that comes along 





AN $8,000,000 YEAR 
For the year ended May 1, 1933, the 
Franklin H. Devitt Agency, Equitable 
Life Assurance Society, New York City, 
had $8,000,000 of business. 


MIDLAND MUTUAL VETERANS 


Many of Those With Company at Its 
Founding Still Active In Its 
Affairs Today 
The Midland Mutual Life, which will 
celebrate its twenty-seventh anniversary 
on July 2 of this year, has many men 
still affiliated with it who have been as- 
sociated with the company from the be- 
ginning, and others who have been there 

over twenty-five years. 

Dr. W. O. Thompson, first president 
of the Midland Mutual and holder of 
policy number 1, is now chairman of the 
board of directors. H. B. Arnold, presi- 
dent, is a veteran of the company. Others 
with long terms of service at the home 
office are George T. Spahr, director; 
Charles G. Barratt, assistant secretary 
and assistant treasurer; Harrison K. 
Schaff, cashier, and John D. Rees, audi- 
tor. 

Edward P. Tice, the first agent of the 
company, shortly after signing his con- 
tract formed a partnership with Herman 
P. Jeffers, thus creating the firm of Tice 
& Jeffers, managers of the home office 
agency of the Midland Mutual for prac- 
tically the entire history of the company. 
Many of the company’s field men have 
been with the Midland Mutual for over 
twenty-five years, 

















TRIPLE INDEMNITY 
LIFE INSURANCE 


with 
Weekly Accident Disability 
in 
One Contract for One Premium 
General Agency Contracts available at Cincinnati, Ohio; Columbus, Ohio; 


Toledo, Ohio; Erie, Penna.; Harrisburg, Penna.; Detroit, Michigan. 


Inquire 


UNITED LIFE AND ACCIDENT 
INSURANCE COMPANY 
United Life Building 
Concord, New Hampshire 


May 26, 1933 






































X COMPLETE LINE 


The Missouri State Life provides the field man with 
a complete line of policy forms offering a wide range 
of non-participating and participating contracts, 
designed to meet the varying needs of individual 
prospects. Life — Accident & Health — Group — 
Salary Savings. 


Liberal Agency contracts, prompt underwriting 


service, helpful field cooperation. 


issouri State Life 


Insurance Company 


St. Louis, Missouri 
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Midwest Program Of 
Life Management Ass’n 


AT FORT WAYNE ON JUNE 12-13 


: f New Business in Smaller 
ee ies a Topic; Ruehlemann 
and Cross Chairmen 


Operation of the new business depart- 
ment in the small and medium sized 
‘ompany, and home office underwriting 
company, 
practices and procedures will be the 
topics of discussion at the Midwest Spe- 
citl Conference of the Life Office Man- 
avement Association, to be held at the 
Lincoln National Life home office in Fort 
Wayne, Ind., June 12 and 13. The mect- 
ing will close with an underwriting clinic. 
The annual meeting of the association 
has been announced for October 2, 3 and 
4 at the Edgewater Beach Hotel, Chi- 
cago. 
e complete program for the Mid- 
J 
western Conference follows: 
Monday, June 12, 1933 
“The Operation of the New Business 
I 
Department in the Small and 
I 
Medium-Sized Company” 
General Chairman, John F. Ruehlmann, 
President Western & Southern 
Committee Report: 
“Operation of the Policyholders’ Index” 
A. Selection and training of clerks; B. 
Maintaining records of production; C. * 


Vice- 


checking of Index for (1) misfiling, (2) de 
struction of certain coded cards, (3) re 
guiding 

Chairman, W. J. 

Old Line Life 

J. H. Alltop, Planning Department, American 

Central Life 

A. J. Clemo, Secretary, Montana Life 

Paper: 

“Proper Handling of Medical Examinations” 
A. Chief and alternate plan of examiners: 
B. Crediting medical fees; C. Routine for 
checking medical examiners in the New 
Business Department 

Dr. J. Rozier Biggs, Vice-President and Medi- 

cal Director, Union Cooperative Insurance As 

sociation, Washington, D. C.; Medical Direc 


Moore, Assistant Secretary, 


tor Continental Life, Washington, D. C.; Peo- 
ples Life, Washington, D. C. 


Monday Afternoon 
Paper: 


“The Control of Pending Applications and 
Examinations ‘n the New Business Depart- 


P. Edwards, Manager, Ordinary Issue De 
partment, Western and Southern 

Committee Report: 
“Company Practices in Handling Reissues and 
Additional Policies” 

Handling paid up policies by endorse 
ment and reissued policies; B. Reinstate 
ments; C. Changes; D. Underwriting routine 
in handling reinstatements, changes, etc. 

Chairman, A. J. Koeppe, Assistant Actuary, 
Union Central Life 
B. H. Gross, Secretary, Great Western 
W. C. Jennings, Secretary and Actuary, All 
States Life 
G. P. Henderson, Assistant Secretary, Central 
States Life 
Dinner Dance 
(The Association will be the 
Lincoln National Life) 
Tuesday, June 13, 1933 
Office Underwriting 
and Procedures” 
General Chairman, C. F. Cross, Assistant Secre 
tary & Chief Underwriter The Lincoln 
National Life 
“Responsibilities and Functions of Medical 
Directors and Lay Underwriters” 
Dr. Henry W. Cook, Vice-President and Med- 


Fort Wayne Country Club 
guest of the 


“Home Practices 


ical Director, Northwestern National 
Paper: 
“Selection and Training of Lay Underwriters” 
A. Field contact with agents; B. Use of 


numerical rating system 
A. 1. McAndless, Vice-President, The Lincoln 
National Life 
Paper: 
“Standards of Production for Underwriters” 
Average small cases; B. Large 
C. Home Office underwriting expenses 
L. W. Morgan, Ir., Vice-President and Supt. 
Policy Department, Pacific Mutual Life 
Paper: 
“Sources and Use of Underwriting 
tion” 
Arthur Coburn, Vice-President, North 
ican Reassurance 
Group Luncheon. 


Tuesday Afternoon 
Underwriting Clinic 

Assistant Secretary and 
Lincoln 


cases, 


Informa 


Amer 


Chairman, C. F. Cross, 


“Current Underwriting Problems” 
Fifteen specimen cases are being prepared as 
a hasis of this discussion. Copies of these 
cases will be distributed in advance to the 
attending this session so that they may he 


prepared to participate in the detailed dis- 
cussion. 

Discussion Leaders: 
F. J. Halliday, Assistant Actuary, Acacia Mu 
tual Life 
C. L. O’Brien. Manager, Underwriting Dept., 
Minnesota Mutual Life 


Max S. Bell, Actuary, Continental American 


Life 
William E. Creery, Assistant Insurance Su 
pervisor, Provident Mutual Life 


Note: Those not desiring to attend the “Un 
derwriting Clinic” will be given an opportunity 
to visit the offices of the Lincoln National Life 
on Tnesday afternoon, Guides will be provided 
for this purpose. 


JAIL SUN LIFE ATTACKER 


Berty Behr of South Africa, Who Dis- 
tributed Harpell Publication There, 
Sentenced for Fraud 

Berty Behr, South African journalist 
who was active in attacking the Sun Life 
of Canada in Africa, has been sentenced 
to five montlis ha:d labor for fraud and 
perjury by the courts of Cape Town. 
Behr had distributed copies of James J. 
Harpell’s Journal of Commerce, and also 
had published books making charges 
against the Sun. The court granted a 
perpetual injunction restraining him from 
issuing statements reflecting upon the 
company. 

The judge in sentencing Behr ex- 
pressed his opinion that the libelous lit- 





erature issued against the Sun Life was 
published with the idea of extracting 
money from the company, and that it 
was such a near relative of blackmail 


that he could not see any difference. 
3ehr was also convicted of stealing a 
typewriter. 


Dr. Patton Retires 


(Continued from Page 9) 


Patton has been an outstanding member 

f the Association of Life Insurance 
Medical Directors From 1926 to 1928 
he was vice-president, and in the latter 
vear was elected president of the 
ciation, 
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“The policy was not in the possession of the Deceased and consequently we did 
not have the remotest idea that there was a policy outstanding, and unless you had 
been kind enough to call our attention to this we would never have known the 
difference.” 


(Communications are invited from those who are interested 
in representing this conservative old New York company) 











“.... We did not have the remotest idea 
that there was a policy outstanding.... 


9) 


The primary purposes of a life insurance company is the payment of Death Claims, Matured Endowments, 
Annuities and Disability Benefits. 


The Manhattan Life has many letters on file testifying to its unexcelled service in this connection. One such 
letter from an attorney in Wallace, Idaho, says in part: 


The Manhattan Life prides itself on its over eighty-two years of service to the insuring public of America—a dependable 
company, a good company to represent. 


THE MANHATTAN LIFE INSURANCE COMPANY 


654 Madison Avenue at 60th Street 
New York, N. Y. 


Tuomas E. Lovesoy, President 
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No Harmful Results 
From Moratorium 


OPINION OF JOHN S. THOMPSON 
President of Actuarial Society Sees Pos- 
sible Increasing Cost Due to 
Lessened Earnings 





The net results of emergency regula- 
tions on life insurance payments will not 
be otherwise than beneficial on the whole 
in the opinion of John §S. Thompson, 
vice-president and mathematician Mu- 
tual Benefit Life, speaking as president 
of the Actuarial Society of America at 
its recent meeting in New York. Mr. 
Thompson saw present day developments 
bearing upon life insurance as no less 
impressive or less crowded with poten- 
tialities than confronted the business in 
the years 1905 to 1907. “It would ap- 
pear,” he said, “that the economic and 
psychological forces now at work are of 
greater force and amplitude and the 
sheer size of the life insurance organi- 
zation today is an indication of the ex- 
tent to which it is affected.” 

Although the life companies were in 
no way responsible for the creation oi 
the recent i requiring emergency 
regulations such restrictions became un- 
avoidable upon the closing of the banks. 
It cannot properly be said that life con- 
tracts have been abrogated because there 
has been a temporary suspension of cer- 
tain options, said Mr. Thompson. Pay- 
ments to policyholders not affected by 
such options were resumed as soon as 
banking facilities were restored and pos- 
sibly such disbursements have been as 


crisis 


Managers Golf 


(Continued from Page 10) 
says they are about even Steven. “Don” 
is not sure of that conclusion, however, 
so another joust on the links will have 
to be arranged at some future date in 
order that an unquestioned decision 
might be reached as to their respective 
prowess. Being apprised of this, they 
both sang out in unison “Bring on the 
dav, the time and the place.” 

Regrets were received from Walter 
3arton, Union Central Life; Clancy D. 
Connell, Provident Mutual Life; Charles 
E. De Long, Mutual Benefit; Ralph G. 
Engelsman, Penn Mutual Life; J. M. 
Fraser, Connecticut Mutual Life; P. R. 
Garrison, Prudential; J. Elliott Hall. 
Penn Mutual Life; Grant L. Hill and 
Clifford L. McMillen, Northwestern Mu- 
tual Life; K. A. Luther, Aetna Life; Jul- 
ian S. Myrick, Mutual Life; J. C. Mc- 
Namara; Willard Regan, Connecticut 
Mutual Life; T. M. Riehle, Equitable 
Life; Lawrence E. Simon, Massachusetts 
Mutual Life; Russell M. Simons, Home 
Life; John A. Stevenson. Penn Mutual 
Life; S. S. Wolfson, Berkshire Life; 
Harry F. Gray, Connecticut Mutual: 
Harold L. Taylor, Mutual Life: William 
L. Royall, New York Life: George A. 
Kenderich and Lawrence Priddy, New 
York Life; Max J. Hancel, M. J. Lauer 
and Samuel Brandwein, Continental- 
American Life. 

Luncheon was served at the clubhouse 
and refreshments permitted by reason of 
the action of President Roosevelt and 
Congress were available at different parts 
of the course. and the combination of 
the whole made a very happy day. 

In his capacity as host Bill Hadley 
wants to record his thanks to Pro. Leon- 
ard Biles and the various attaches of 
Raritan Valley Counrty Club for the very 
genial and efficient manner in which they 
took care of evervthing incident to this 
party, together with assurances that a re- 
turn date will be played later in the year. 

Seven Leading Gross Scores 

The seven leading gross scorers taken 
from the play during the afternoon round 
when the kickers handicap was run off 
were as follows: 

R. H. Keffer, 87; Donald C. Keane, 94; 
George J. Ainbinder, 100; Harry Gardi- 
ner, 101; John T. Haviland, 104; E. E. 
Hoy, 106, and Gerald A. Eubank, 108. 


great in the first quarter of this year as 
in any previous quarter if not greater. 

Mr. Thompson also pointed out that 
because of the diminution of the rate of 
interest and other reductions in the rate 
of profit, insurance may cost more than 
it did five years ago, but the essential 
feature of the contract—protection—is 
just as definite and unfailing as it was 
before regulation of voluntary withdraw- 
als became necessary. 

The present structure of life insurance, 
said Mr. Thompson, has been built up 
on the merits of whole life insurance as 
distinguished from term or assessment 
insurance, but it may be that the invest- 
ment characteristics of contracts have 
been overstressed or have been stressed 
at the exnense of the protection element. 
Any development which restores the em- 
phasis to fundamental protection tends 
to place the emphasis where it belongs. 
Even if the rate of growth by some 
standards of measurement is not so 
ranid, said Mr. Thompson, the structure 
will be more stable and more thoroughly 
satisfying to its members. 





Joseph E. Garland, of Garland & Mar- 
tin, general agents at Farmville, Va., for 
the Pacific Mutual Life. has been elected 
a director of the Virginia State Chamber 

of Commerce. 


Life Ad Group Only To 
Hold Chicago Meeting 


The Life Insurance Round Table of 
the Insurance Advertising Conference 
will meet in Chicago September 25, 26 
and 27 despite the cancelation of the 
main convention of the Advertising Con- 
ference as a whole, it has been explained 
by Kenilworth H. Mathus, chairman of 
the life group. The Life Group will 
gather at the Edgewater Beach Hotel. 

Seneca M. Gamble, who was chairman 
of the recent highly successful meeting 
of the Southern Round Table, has been 
appointed life program chairman for the 
main life group. 

The Advertising Conference as a whole 
will not hold its annual meeting in Chi- 
cago in September as originally planned. 
President Stanley F. Withe has notified 
the members that this decision was 
reached as a result of a mail vote of the 
executive committee of the Conference. 
The action is in line with similar deci- 
sions by other organizations at this time. 

It is expected that the annual meeting 
for election of officers will be held some 
time during the winter months. In order 
that members of the Conference may not 
be deprived of the opportunity of ex- 
changing information and ideas of value 
in meeting the present unusual condi- 


tions it has been decided to hold ; 
during the fall a series of inform 
day regional meetings whenever 
ficient number of members indicat 
sire for such a discussion group, 


Nstea 
al One. 
a suf. 
€ a de. 


i . : The 
meetings, which will be so arranged : 


to require but a few hours traveling oy 
the part of any member, will probably 
be held in New York, Philadelphia, Har. 
ford, Boston, Baltimore, and at one ,, 
two western points to be decided yn, 
later. 

It is not planned to have outside speak. 
ers or entertainment features but to uti. 
ize the entire day for a round table is. 
cussion of topics selected by a local com. 
mittee. Each group will select its oy, 
chairman and the program will be pre. 
pared with a view of making it of broaj 
interest to advertising men jn 4 
branches of the insurance business—tife 
fire and casualty. In this respect thes 
meetings will be modeled after th 
Southern Round Table recently held }y 
the southern members of the Conference: 
at Chattanooga, Tenn. 


Upor 





BOOTH HEADS BOSTON COUNCIL 

Roy H. Booth, assistant trust officer 
National Shawmut Bank, was. electe( 
president of the Boston Life Insurance 
Trust Council Tuesday succeeding Frank. 
lin W. Ganse. 








Mr. Lacoss 


started his life 


LEON LACOSS 


comes 
Gardner, Massachusetts. 
He attended Boston Uni- 
versity, and later gradu- 
ated (1924) from the 

Bentley School of Ac- 
counting and Finance. 
In 1925 he became a C. P. 
A. of Massachusetts, and 


insurance career 


Ly 


om 


from 





SUPERVISOR 


touch with a large group of 
our brokerage friends. He 
devotes his time exclus- 
ively to that group. He 
gives 
are in the habit of call- 
ing 100% L-K service. 
He responds immediately 
to their calls for information, 

and is equipped, because his ex- 


them what we 


NO 








immediately as statiscian here at 
100 William Street. 


later he was appointed cashier of 


Two years 
this Agency. He developed a 
strong interest in sales activities and 
in 1930 became a member of our 


As Broker- 


age Supervisor he is in constant 


Brokerage Department. 


Character in a business organization is a composite 

of the characters associated with it. Therefore, this 

series of brief biographies — in easy installments — 
will reflect the spirit and personality of 


LUTHER-KEFFER AGENCY 


SEs: INSURANCE 


THE 
& A 


TN 


KENDRICK A. LUTHER - ROSCOE H. KEFFER, General Agents 
100 William St. » » » 110 E. 42nd St. » * » New York City 


DOWNTOWN ... BEEKMAN 3.9000 TELEPHONES 


CHARGE FOR SERVICE 


perience has been wide, to give 
them in clear, complete fashion the 
The line 


upon which this message is built 


data they need. 


reads, “No charge for service — 


full commission to you’. And 
L-K brokerage service is built on 
that same policy. .”. Koj. Ae 


COMPANY 


UPTOWN ... ASHLAND 4.9500 


FULL COMMISSION To yYOU 
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Handling Old Agents 
Discussed by Metzger 


PHILA. LIFE MANAGERS MEET 





New Contacts Essential for Former Big 
Producers, Woods Official Remarks; 
Picking New Agents 





The old agent who refuses to change 
his contacts and fit in with the present 
picture is apt to be on the way out of 
the business, Clarence B. Metzger, super- 
intendent of the Edward A. Woods Co., 
Pittsburgh general agents of the Equi- 
table Society, told the Life Managers 
Association of the Philadelphia Associa- 
tion of Life Underwriters at its May 
meeting 

New contacts are essential to many 
formerly successful agents, Mr. Metz- 
ver asserted, and the natural contact as 
formerly accepted by the older agents is 
meaningless because such contacts are 
in the main financially embarrassed. 

He pointed out the danger of veteran 
agents becoming blasé in their attitude 
regarding methods and records and of 
their disregarding prospecting funda- 
mentals. As an illustration, he cited the 
case of a veteran agent who had torn 
up old card leads and consigned them 
to the waste basket. A newer man in 
the Woods organization, noting the act, 
recovered the torn cards and sold seven 
policies from the leads. 

Mr. Metzger’s talk in the main was on 
the methods used by his company in the 
recruiting and training of new agents 

Too Easy to Get Agents 

He declared that never was there a 
time when it was easier to obtain new 
men and that there never was a time 
when more cautious hiring was in order 
than today. He said that his own agency 
had interviewed 4,500 men last year, is- 
suing 195 contracts. This year, to date, 
1000 have been interviewed and 58 
signed up. 

He stated that the Woods agency ex- 
perience showed that a new agent should 
be able to finance himself for at least 
four months and preferably six. His 
agency, he said, had taken on men lack- 
ing funds “much to our regret.” 

The speaker asserted that the second 
six months of a new man’s career is the 
critical period. In the first half year 
in the business, the new agent will usu- 
ally sell some business to his friends and 
relatives. Then, with the easy leads ex- 
hausted, the slump comes and the neces- 
sary financial reserve becomes necessary. 

It is in the second year that the agent 
demonstrates to himself and his manager 
whether he belongs in the business. 

Mr. Metzger declared that supervision 
of new agents, and old ones, should never 
cease. In the Woods agency, he said, 
close attention is given every man for at 
least two years. The agency takes care 
not to let a man go as long as he makes 
an honest effort and his mental attitude 
seems right. He stressed the fact that 
new agents should be started producing 
as quickly as He advised, 
“Take the new agent out and close a 
case before the sun goes down. Show 
him how it is done.” 


possible. 


NEWARK COMMITTEE 
\ nominating committee to select next 
year’s officers of the Life Underwriters 
Association of Northern New Jersey was 
appointed by President Charles Hooper 
at the luncheon meeting of the associa- 
tion in Newark Monday of this week. 


W. Reginald Baker was named chairman 





and the other members will be James 
Cyphers, Thomas Hartmann, Frank J. 
Henson, Fred Lieberich, Jr... William 


MacWhinney, T. M. Searles and John J. 
Keller. The election will be held in June, 
at which time the revision of constitu- 
tion and by-laws will also be voted upon. 
Prize winners for production during Fi- 
nancial Independence Week were given 
their awards Monday. They were George 
J Gold of the Zimmerman agency, Con- 
Recticut Mutual, and John D. Clayton of 
Day & Cornish, Mutual Benefit Life. 


Northwestern Mutual’s 
In-Force Four Billion 


HAS OVER BILLION IN ASSETS 





Quarterly Report Shows 1,023,277 Poli- 
cies; Company Puts 10% Wage 
Cut into Effect 





The Northwestern Mutual Life, which 
recently passed the billion dollar mark 
in assets when it reported $1,010,166,000 
for that figure, had $3,954,665,000 insur- 
ance in force as of March 31, the quar- 
terly report of the company shows. This 
was represented by 1,023,277 policies. 

The total income during the quarter 
was over $43,000,000 including premiums 
ageregating $24,638,000. 

Dividends paid to policyholders during 
the first three months of the year to- 
taled $9,661,000 and death claims amount- 
ed to $11,918,000. All payments to policy- 
holders and their beneficiaries during the 
quarter aggregated $34,942,000. 

Investments on March 31, 1933, includ- 
ed mortgage loans of $390,145,000; Unit 
ed States government and other bonds 
$298,538,000, and policy loans $237,650,000 

The company has put into effect a 
10% wage cut to affect all salaries above 
$1,000 a year. 
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SIMON ANNIVERSARY PARTY 

Lawrence E. Simon, general agent in 
New York for the Massachusetts Mutual, 
was given a surprise party Tuesday night 
at the Waldorf-Astoria by his agents on 
the first anniversary of his taking charge 
of the agency. 


CONSERVATION MEETING 
The Canadian Life Insurance Con- 
servation Association will hold its annual 
meeting and election May 29 at the home 
office of the Mutual Life of Canada, 
Waterloo. 





Reinhard A. Hohaus, Jr., one of the 
actuaries of the Metropolitan Life, and 
Miss Agnes Hyatt of Scarsdale, were 
married recently. 
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Let’s Get 
Acquainted! 
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HEN you consider the pos- 
sibility of an agency connec- 
the first 
become acquainted. 


step is to 


We introduce ourselves—73 years 
old, over $79,000,000 in assets, $386,- 
000,000 Insurance in Force—a Com- 
pany of excellence and substantial 
background which anyone can be 
proud to represent—and, more im- 
portant, thoroughly field-minded— 
a real Company of opportunity. 


. > 


Nor is that all—we have a unique 
agency plan which is unusually at- 
tractive to the successful and am- 
bitious Life Underwriter—and we 
have a broad range of thoroughly 
modern sales aids built around the 
Home Life idea of “Client Building.” 

On Agency Matters Address 
Fulton, Jr. ] 
Superintendent of Agencies 


Home Life Insurance Co. 
256 Broadway, New York 


Ethelbert Ide Low, 
Chairman of the Board 


James A. Fulton, 
President 
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IMPROVED TREND SEEN 
That there is a definite improvement 
om 


in the economic situation is the 
opinion of many of the leading insur- 
ance production outfits of the country. 
The Hartford Accident & Indemnity re- 
cently asked a number of important pro- 
duction the 


a digest of the situation in their terri- 


offices “on firing line” for 


tories and the reports received are en- 
couraging. A summary of the views of 
the Hartford A. & I. representatives was 


mailed to agents of that company this 
week. 
Carl S. Lawton of Lawton-Byrne- 


Bruner, St. Louis, said that conditions 
in that 
proved; most industries are going along 
at an office 
force has been working three nights a 
week for a month. From Boston H. H. 
Wilder of Patterson, Wylde & Windeler, 
reports a distinct upward trend in vari- 
Wool is leading 
spurt of activity; the shoe industry is 
better 
crease reported by the lumber business. 


territory have materially im- 


accelerated pace, and its 


ous industries. with a 


and there is a considerable in- 
In Hartford the aircraft industry is busy 
and the typewriter industry improved, ac- 
cording to W. B. Allen of Allen, 
Russell & Allen. Beer has helped West 
Virginia, says DeWitt Gallaher of Galla- 
her & Sutherland, as there are several 
bottles and 
The coal 
business is at a higher production figuré 


glass plants there making 


they are running at capacity. 


than it was a year ago and the chemical 
industry is in better shape. 

From Springfield, Ill, Robert W. 
Troxell of Troxell, Kidendall & Co., re- 
ports that the opening of the banks there 
has improved 
and the increased price of farm products 


considerably conditions 


has also been a help. Larger steel oper- 
ations have been a dominant note in the 
Pittsburgh situation, F. E. Bradenbaugh, 
manager of the Pittsburgh office, writes. 
St. Louis business concerns, particularly 
cotton goods houses, report a larger run 
than this time of 


Thomas 


of orders usual for 


year, L. Farrington of 
Lawton-Byrne-Bruner. 
dence is reported from Memphis by 
Allan Fisher of D. A. Fisher, 
a decidedly more cheerful mental aspect 
is also noted by Walter S. Detwiler, 
Philadelphia. From the Ohio rubber belt, 
(Akron), H. L. 


hue-Cooke-Cranz, 


says 
Greater confi- 


Inc., and 


Ernest of Bruner-Good- 


tells of longer hours 
and increased output. Similar situations 
are reported from other sectors. 

In communicating the summary to its 


field forces the Hartford A. & I. 


says 





the post office of New York City under the act 


that it gives the reports “not with the 
idea of ballyhooing our way to pros- 
perity,” but to indicate that there is defi- 
nite improvement and that the time has 
come when producers who have adopted 
the policy of watchful waiting will do 
well to abandon that policy in favor of 
and action. 


aggressive prompt 


THE CONGRESSIONAL LIBRARY 
The largest and most used informa- 
tion bureau in the United States is the 
Library of Congress of which Herbert 
The wide- 
spread service of the Library of Congress 


Putnam is librarian. most 
is rendered by mailed replies to thou- 
sands of letters for this library has come 
te be a national fact giving bureau upon 
all matters relating to the serious use 
of books upon an endless variety of mat- 
In an article in The United States 
Daily Librarian Putnam says that the 
preparation of replies to such inquiries 
keeps busy all the year ’round a con- 


ters. 


siderable number of employes. 

The Library is 133 years old. In re- 
cent years it has grown at the rate of a 
million volumes a year. It is not a lend- 
ing iibrary, except to members of Con- 
limited 
groups at the capital. 


gress and a number of official 
It is a library 
almost purely of reference. 


CAR ACCIDENT CAUSES 

A consultant motor engineer, whose 
advice is used by a number of British 
insurance companies, has made public a 
survey On causes of motor car accidents 
in seven counties in Great Britain. 

The most interesting item in this sur- 
vey is that second on the list of acci- 
damage 
through impact caused when badly worn 


dents were those caused by 
Most accidents, however, 
“damage as the result 
of speeding, taking corner sharply, caus- 


ing the vehicle to roll, overcoming the 


tires blew up. 
were caused by 


of gravity and toppling over.” 
Third in number of accidents on the list 


came from bad brakes. 


center 





William S. Stimmel, general agent of 
the John Hancock in Pittsburgh, has 
been with that company forty-five years. 
He joined the company in Columbus, O. 
Because of his marked aptitude for the 
business and ability displayed he was 
offered the general agency for 
western Pennsylvania. In 1897 he was 
given some eastern Pennsylvania terri- 
tory as well. He has been in the gen- 
eral agency service longer than any other 
John Hancock representative. 


soon 
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The Human Side of. Insurance 














CLIFFORD B. 


MORCOM 


Clifford B. Morcom, newly elected 
president of the Association of Casualty 
& Surety Executives, has been with the 
Aetna Life & ‘Affiliated Companies of 
which he is vice-president for more than 
thirty years, having started shortly after 
his graduation from Hartford public 
high school. He is one of the most pop- 
ular executives in the organization and 
holds the important post of chief under- 
writing officer for all casualty and surety 
lines. Made assistant secretary of the 
Aetna Life in 1913, his promotion to sec- 
retary came in 1921 followed two years 
later by the rank of vice-president. For 
many years he has been active in Bureau 
affairs being a member of the executive 
committee of the National Bureau of 
Casualty & Surety Underwriters as well 
as that of the Association. He is also 
known as an authority on rate making. 
Mr. Morcom’s elevation to the presi- 
dency of the Association met with gen- 


eral satisfaction at its annual meeting 
a week ago. 
* * x 
T. G. Woolford, chairman Retail 


Credit Co., recently elected a director of 
the Chamber of Commerce of the U. S., 
has been a national councilor of the 
chamber for some years; and served on 
its inland waterways, bankruptcy and 
resolutions committees. In March, 1899, 
he was associated with Cator Woolford 
in founding the Retail Credit Co. In 
January, 1927, he was made president of 
the company; and in 1932 chairman of 
the board. 
x * * 


Leighton McCarthy, president of the 
Canada Life, is a trustee of the famous 
Georgia Warm Springs Foundation that 
was organized by President Franklin D 
Roosevelt. Mr. McCarthy’s interest in 
the place came from the fact that his 
only son had infantile paralysis, and two 
seasons at Warm Springs helped him as 
it did Mr. Roosevelt. 

* «¢ © 


Abraham Epstein has written a book, 
“Insecurity: a Challenge to America,” 
published by Harrison Smith & Robert 
Haas, Inc., which is an argument for so- 
cial insurance and calls private insurance 
inadequate. He has written along the 
same line in The American Mercury. 

* * * 

Fred J. Perry and W.°G. Selwood of 
the Royal fleet on the Coast are to re- 
tire. Mr. Selwood is auditor and also 
secretary of the Capital Fire of Califor- 
nia and has been with the company 
forty-three years. Mr. Perry is assistant 
manager of the Royal. He has been with 
the company thirty-three years, 








PINCKNEY ESTES GLANTZBERG 


Pinckney Estes Glantzberg of the 
Liquidation Bureau of the New York 
State Insurance Department and chair- 
man of public relations of the Business 
and Professional Women’s Club of this 
state, will deliver the annual commence- 
ment address at her college, Erskine, 
which is located in Due West, South 
Carolina. The college is nearly a cen- 


tury old and this is the first time a 
woman has been invited to make the 
commencement adddress. After her 


graduation from Erskine Mrs. Glantzberg 

studied law at the University of Penn- 

sylvania and was admitted to the bar. 
* es 


John S. Fisher, chairman of the board 
of the National Union Fire, Pittsburgh, 
Pa., and former Governor of Pennsyl- 
vania, was chosen as president of the 
Chamber of Commerce of Pittsburgh last 
week. Mr. Fisher, who was elected to 
the chairmanship of the National Union 
board in May, 1931, has had a long and 
varied career in public service, and his 
selection to head the Pittsburgh chamber 
of commerce is further evidence of the 
esteem in which he is held by all Penn- 
sylvanians. ; 

* * * 

John S. Thompson, whio was re-elected 
president of the Actuarial Society of 
America at its annual meeting. this 
month, is vice-president and mathema- 
tician of the Mutual Benefit, one of the 
real authorities in the business and a 
man held in high esteem throughout the 
fraternity. Mr. Thompson received the 
degree of M.A. at Toronto University. 
3efore going with the Mutual Benefit 
he was with the Mutual Life as asso- 
ciate actuary. He is a fellow of the In- 
stitute of Actuaries of Great Britain, 
Faculty of Actuaries of Scotland and 
Casualty Actuarial Society of America. 

* * x 

Richard Washburn Child, former Am- 
bassador to Italy, and one of President 
Roosevelt’s closest advisers, is making 
his law office with the firm of Cabell, 
Ignatius & Lown. 

* * * 


Frijs Anne Bruns, daughter of Fred- 
rick V. Bruns, president of the Excel- 
sior Insurance Co. and prominent Syra- 
cuse agent, has won at Radcliff a schol- 
arship for the Students Council at 
Geneva, Switzerland. 

k * x 


Donald G. C. Sinclair, Jr., son of the 


Metropolitan Life manager, has become 












associated with Blyth, Bonner & Kim- 
bley, members of the New York Stock 
Exchange. 
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Chubb & Son Half Century Old 


Some one in the insurance district told 
me that Oscar Prentice, general man- 
ager of the Sea Insurance Co., Liverpool, 
made a special trip to New York re- 
cently to congratulate Hendon Chubb 
and members of the Chubb orgs anization 
because it is the fiftieth annive rsary of 
Chubb & Son. If that is true it is one 
of the most graceful gestures I have seen 
in the insurance business and was ap- 
propriate, too, as in that half century 
the relations between the Chubb office 
and the Sea have been very close. 

The frm of Chubb & Son was formed 
by Thomas C. Chubb, father of Hendon 
Chubb, and Percy Chubb, Hendon’s 
brother, in 1883. Percy Chubb was with 
a firm which represented the Sea. 
Thomas Chubb was a member of Wreaks 
& Chubb, insurance brokers and aver- 
age adjusters. The new firm of Chubb 
& Son received the agency of the Sea 
and later formed the New York Marine 
Underwriters Association, which con- 
sisted of one hundred leading business 
people of New York, Philadelphia and 
Baltimore, who put up $1,000 apiece 
$100,000 of unlimited several liability. In 
1901 the New York Marine Underwriters 
Association became the Federal Insur- 
ance Co., more money being put up in 
the same manner so that there was $500,- 
000 capital and $500,000 surplus. Thomas 
Chubb died in 1887, Percy Chubb becom- 
ing head of the business. Percy Chubb 
died in 1930. He was 17 years older than 
his brother Hendon. 

Nothing has been said on this side of 
the water about that fiftieth anniversary 
of the Chubb outfit, but news of it leaked 
over here through being mentioned at 
annual meetings ‘of insurance companies 
abroad. 

Probably there is no better known or 
better liked man in the insurance busi- 
ness than Hendon Chubb, or one who 
has more prestige. His work in Wash- 
ington during the War added to that 
prestige. The very nature of his activi- 
ties has given him an international in- 
sight into everything which constitutes 
gargo of ships—which means everything 
Irom the spices and rubber of the Far 
East and the coffee of Brazil to the cot- 
ton of southeastern United States and 
mahogany of Honduras. He has kept in 
touch with worldwide economic matters 
and when he speaks at a conference in 
the Insurance Department or at a meet- 
ing of any kind it is with authority; and 
about him as he arises there is consid- 
erable glamor. 

A director in a number of companies 
he has never gone on a board unless he 
felt that he should perform his duties 
as a director. That means that he at- 
tends meetings and follows the board’s 
Proceedings in an intelligent manner. His 
most inte re sting insurance directorate out- 
side of his own companies is the Pru- 
dential Insurance Co. of America. He 
knew no one in the company when asked 
to go on the board and his relations with 
the Prudential are a decade old, His ad- 























Duffield, 
rudential, who is also acting 


miration for Edward D. presi- 
dent of the P 
president of Princeton University, is 
great. Once Mr. Chubb said that in his 
opinion this country’s institutions and 
businesses would make few mistakes and 
encounter few difficulties if their admin- 
istration were modeled on the philosophy 
of Mr. Duffield which is that of a keen 
sense of trusteeship. Mr. Chubb is a 
member of the finance committee of the 
Prudential and attends two meetings a 
week in Newark. 

Sometimes called a_ born 
surance underwriter, with a perfect flair 
for passing on such risks, Mr. Chubb 
admits that he has always had a love for 
marine underwriting, but he adds that 
in his opinion the best underwriter is 
the one who asks the most questions. 
“Never hesitate about asking questions,” 
is advice he has given in his establish- 
ment, “but f 


marine in- 


don’t forget, too, that the 
answers to those questions must be care- 
fully weighed.” 

The writer recently asked Mr. Chubb: 
“Cuthbert E. Heath of London once said 
that anything can be insured if you get 
the rate. Do you believe that doctrine 
is correct ?” 

“Anything can be insured but a moral 
hazard,” 
never lose sight of the catastrophe haz- 
ard possibility. No matter how promis- 
ing the risk one must always contem- 
plate the possibility of a total loss.” 

During his career he has seen many 
risks destroyed which when presented to 
the underwriter looked like a loss- proof 
ae eg Years ago when they were 
building bridges over the East River— 
years after the Brooklyn Bridge 
was built—a broker presented to the 
Federal a proposition to insure the 
wooden walk underneath the main 
structure. 


some 


a loss,” he argued, 
but Mr. Chubb was from instinct re- 
luctant to write. Finally he said: “It is 
a fire insurance proposition and I do not 
think we want it.” At a later date th 
walk burned all the way across the river. 

The Chubb office has pioneered in a 
number of ways. The New York Marine 
Underwriters Association (now the Fed- 
eral) wrote the first burglary policy writ- 
ten in this country. That is, it carried 
the risk for a time until the New York 
Insurance Department put its foot down 
and said that the writing of the con- 
tract was not permitted by the company’s 
charter. The Chubb company wrote the 
first registered mail policy; was the first 
to issue a jewelry policy in the United 
States; was the third to issue an auto- 
mobile insurance policy, and was the first 
to issue a jewelers’ block policy. The 
Department in those days stopped it 
from continuing to write jewelers’ block 
policies and the business for a time went 
to. Lloyd's. 

One of the most profitable and amus- 
ing experiences which the Chubb office 
had was during the Spanish-American 
War when it insured houses above 


“Can’t possibly be 


was his reply. “Also, one must@ 


Forty-second Street against bombard- 
ment for twenty-five cents; and on the 
New Jersey Coast for 1%. There was 
a panic because of newspaper stories that 
the fleet of Cervera, later destroyed in 
Cuban waters, was about to descend 
upon this section of the country. The 
scare did not last long, but there was a 
run to the companies for coverage 

With his finger so accurately placed 
on the marine insurance pulse Mr. Chubb 
was asked if there were any risks of 
marine insurance which cannot find suf- 
ficient coverage 

“Two,” he said. “Super ocean liners 
and gold shipments at a time when very 
large shipments of gold are crossing the 
ocean, one way or the other.” 

Mr. Chubb’s comments on marine in- 
surance matters delivered in Washington 
in War time before committees and pub- 
lished by Government committees have 
had a wide circulation and been decidedly 
helpful to students of the business. 

The head of Chubb & Son is a keen 
lover of outdoor life. At Yale he raced 
small boats and ran on the track team. 
He is fond of salmon fishing and for 
some years played a good enough game 
of tennis to win a number of cups. He 
likes shooting and has a_ place in 
Thomasville, Ga. His home is in Lle- 
welyn Park, West Orange, N. J. 

In addition to being president of the 
Federal Insurance Co., Mr. Chubb is 
chairman of the executive committee of 
the United States Guarantee Co. Other 
companies than the Federal, Sea, and 
United States Guarantee represented by 
Chubb & Son are the Marine of Lon- 
don, London Assurance, Alliance of Lon- 
don, and marine department of the Mer- 
chants Fire. 

” 7 * 


When Large Buyers of Insurance 
Get Together 

When sixty or seventy large buyers 
of insurance sit down to discuss the ways 
and means of intelligent insurance buy- 
ing, as they did in New York City at 
the American Management Association 
divisional meeting in the Hotel Pennsyl- 
vania on May 16, questions are asked 
that vitally concern every branch of the 
insurance business. 


These insurance conference meetings 
of the American Management Associa- 
tion are becoming of increasing interest 


to the insurance fraternity for the fresh 
viewpoint presented, Company execu- 
tives representing fire, life and casualty 
icompanies, both stock and mutual, at- 
tended the sessions. 


In previous issues of The Eastern 


Underwriter the program of the meet 
ing and some of the prepared papers 
read during the two-day session have 
been printed. Of equal interest are some 
of the discussions that were not listed 
on the program. Questions were sub- 


mitted in writing before the conference 
and one afternoon was devoted to having 
them answered by some of the company 
executives who happened to be present 
at the meeting 

One question was “Are we entitled t 
complete information regarding the se- 
curity of the insurance companies, and 
how can we get it?” 

In the answer it was suggested that 
if the reports of the State Insurance 
Departments, or of statistical organiza- 
tions supplying such information, did not 
suffice it would be entirely proper to 
ask the agent or broker to get the in- 
formation, “A direct inquiry to the 
company would be answered gladly and 
completely,” one company executive 
vouchsafed. 

One buyer of insurance, 
made the 


commenting 


upon this subject, statement 
that if an industrial plant were pre- 
vented from placing an arbitrary valuc 


of ten cents a pound on cotton seed oil, 
when it was worth (market value) 3% 
cents a pound, he could not see why an 
insurance company is allowed to set a 
higher value on its investment port- 
folio than the actual current market 
value. 


It is all very well to say, as some of 


the company executives did, that the 
comparison was not fair and overlooked 
the value of the agency plant and the 
good-will represented by a “going” com 
pany, but the facts would indicate a 
grave question about the importance to 
be given the intangible assets in a “de- 
pression” market, he said. 

The question came up as to publica- 
tion of financial statements of insurance 
companies and the accuracy of those 
statements. Unfortunately, companies 
sometimes fail and, upon occasions, after 
the annual financial statements are pub- 
lished. This resulted in discussion as to 
the possibility of making state insurance 
supervision more strict, putting more 
teeth into it, requiring more frequent and 
exacting examinations 

It was evident throughout this phase 
of the discussion, however, that these 
large buyers of insurance are consider- 
ate of the companies; willing to co-oper- 
ate in every way, but at the same time 
they must be constantly vigilant and un- 
relaxing in their observation. 

It was pointed out that large buyers of 
insurance were weeding out policies of 
companies that did not meet their stand- 
ards, but that dropping the policies of 
weaker companies actually contributed to 
their decline and final elimination. To 
the question, “Would it be better to let 
the weaker companies go at once?” the 
general consensus appeared to be a feel- 
ing of reluctance to hasten an action that 
might involve other considerations too 
complicated to be foreseen. 
taken the 
fully 


A question that might have 
entire period to have answered 
was this: 

“What is the best type of service for 
a large uid 


? 


buyer of insurance: 
a. To use outside advisory expert? 
b. To employ insurance manager ? 

c. To use insurance brokers or agents? 
d. To deal direct with companies ? 

To set up an agency for the han- 
lling of business? 

The best points in each plan were pre- 
sented although it was generally con- 
ceded that if an agent or broker offered 
the service that he could render, he pro- 
vided the most economical and efficient 
service. It was remarked that there was 
-ed for an outside insurance exp< 
as adviser if an insurance manager or 
buyer for the company used a qualified 
broker or agent 

The question, “What is the market for 
insurance?” provided a 
lengthy discussion and the difficulties of 
finding an underwriting basis for this 
class of coverage were stressed by com- 
pany executives present. An article 
printed in The Eastern Underwriter of 
February 24 was quoted at length to 
show that there was a definite 
bility of some practical plan being de- 
veloped for writing this class. Several 
large buyers spoke of the need for some 
such coverage at this time 

The question, “Has the time come to 
stop the beating down of all insuranc« 
rates regardless of experience ?” pro- 
vided an opportunity for the buyers pres- 
ent to indicate their desire to co-oper- 
ate in every way 0 the companies 
The men present displayed a broadmind- 
ed attitude towards the rate structure 
and a willingness to see that the com- 
made -a profit on the business 


no net 


obsolescence 


possi- 


panies 
handled. 

While the question and answer session 
of this group is one of the most inter- 
esting aa helpful parts of their pro- 
gram, and, perhaps one of the most val- 
uable contributions to the insurance 
business, it would be better if some of 
the buyers and a few of the company 
executives present were allowed to know 
the questions that would be asked some- 
time in advance of the meeting 

It is rather difficult for anyone to be 
called upon to answer an involved tech- 
nical question without a m mment’s prep- 
aration and several of the members feel 
that they would get a better grasp of 
the subject if some were prepared to give 
definite information as the topics come 
up for discussion. 
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Re-elect Gildersleeve 
Head of N. Y. Agents 


SUPT. VAN SCHAICK A SPEAKER 








Talks on Supervision at Banquet; Dodge 
Outlines Operations of Premium 
Financing Division 





Warren M. Gildersleeve of Central 


Valley, N. Y., was re-elected president 
of the New York State Association of 
Local Agents at the closing session on 


Wednesday of the annual convention at 
the Hotel Astor in New York City. Other 
officers elected were as follow: first vice- 
president, Edward S. Poole, Albany ; 
ond vice- president, George F. Kern, 
York City, and secretary-treasurer, 
odore L. Rogers, Little Falls. 

The board of directors was re-elected 
with the exception of two members. The 
new directors are John D. Henderson of 
Herkimer and J. S. McClelland of Troy. 
The others are: James J. Butterly, Peek- 
skill; Richard Cary, Niagara Falls; Wil- 
liam Dickinson, Elmhurst; Albert Dodge, 
3uffalo; Hugh F. Duffy, Endicott; John 
B. Field, Auburn; Frank L. Gardner, 
Poughkeepsie; Follett L. Greeno, Roch- 
ester; William W. King, Malone; Joseph 
H. Miller, Utica; Hume Morse, Elmira; 
Wm. H. A. Munns, Syracuse; Addison 
D. Pardee, Kingston; Frederick S. Pen- 
dleton, Brooklyn; Bert G._ Tiffany, 
Jamestown, and A. C. Wallace, Goshen. 

Text of Resolutions 

Several resolutions dealing with com- 
pany relations were adopted by the con- 
vention, These are as follows: 

“The New York State Association of 
Local Agents, Inc., objects to the estab- 
lishing of a rate of commission, as illus- 
trated by the action of the Towner Rat- 
ing Bureau in the beer bond situation, 
by any rating organization; the ques- 
tion of compensation being a matter be- 


sec- 
New 
The- 


tween companies and agents. 
* * * 
“This organization pledges its con- 
tinued efforts to stamp out false and ma- 


licious rumors regarding the stability of 
financial institutions, and especially in- 
surance companies. 
* * 
“We strenuously oppose the action of 
fire insurance companies making direct 
contact with life insurance companies or 
other mortgagees, where the fire insur- 
ance company writing the original pol 
icy becomes insolvent or is in financial 
difficulties, and offering to cover under 
a blanket form all property at risk on 
which there is a mortgage held by such 
life insurance companies or other mort- 
gagees, as detrimental to the best inter- 
ests of the American agency system, and 
as eliminating the relationship between 
policyholder and agent. 
a. -.. « 


“We submit that the State Insurance 
Fund was created to write risks which 
private carriers are unable to undertake. 
We oppose the active solicitation of 
compensation insurance by State em- 
ployes in competition with established 
agents, and hold that the release from 
liability provision to State Fund insur- 
ers is unfair to the injured employe.” 

Premium Financing 

Albert Dodge of Buffalo reported on 
the status of State Association Service, 
the premium financing subsidiary of the 
state association. He said that there are 
about 225 agents using this service and 
the demand for facilities has extended 
to the point where additional capital 
from members of the state association is 
desired. A minimum of $100 in 6% stock 
must be bought. State Association Serv- 


ice has suffered practically no losses due 
to careful management and has a com- 


(Continued on Page 46) 


FIRE INSURANCE 





G. & R. Gets Further 
Extension of Time 


ASSENTS NOW ABOUT § $5,000,000 





Many Large Corporations Signify Will- 
ingness to Accept Preferred Stock 
in Exchange For Claims 





Voicing appreciation for their co-op- 
eration in obtaining more than $4,400,000 
in assents from policyholders and other 
claimants toward the Globe & Rutgers 
rehabilitation plan, E. C. Jameson, presi- 


dent, in a letter to the company’s 5,000 
agents and brokers, on Tuesday asked 
for their further aid to obtain assents 


of their clients who are claimants against 
the company in order that the company 
can ‘re sume business within a reasonable 
time.’ 3y yesterday this total had 
reached about $5,000,000. 

The company on Saturday was granted 
two more weeks in which to establish 
additional proof of its ability to reorgan- 
ize, in an order signed by Justice Alfred 
Frankenthaler of the State Supreme 
Court. 

“Last Saturday we were able to show 
more than $4,400,000 in signed assents to 
the plan of reorganization,” said Mr. 
Jameson. “Those who signed, thus ex- 
pressing their approval of that plan, in- 
cluded many of the country’s greatest 
industrial, commercial and financial firms, 
as well as many prominent individuals. 

“In the past two weeks, realizing the 
impossibility of reaching all claimants 
and yet the necessity of producing the 
maximum possible aggregate of assents, 
you were asked to concentrate first on 
securing the assents of claimants for 
large sums. There remain many of these 
who have not yet been reached, as well 
as thousands of claimants for small 
amounts who still must be told of the 
plan. 


Final Drive Now On 

“During the next two weeks we must 
reach both the remaining large claim- 
ants and the small ones. In some re- 
spects the task will be even more stren- 
uous than it has been in the past two 
weeks. I know, however, that we can 
count on your continued co-operation. 

“The splendid results of the first stage 
of this effort and the many letters of 
approval we have received have con- 
vinced me that agents and brokers with 
whom we have dealt during the past 
thirty-four years approve of the plan for 
reorganization. 

Justice Frankenthaler of the State Su- 
preme Court is expected to decide with- 
in two weeks whether the plan of reha- 
bilitation undertaken in behalf of the 
Globe & Rutgers is to be put into effect, 
or whether the company is to be liqui- 


dated by the State Insurance Depart- 
ment. 
Among well-known assureds_ which 


have consented to take preferred stock 
in exchange for claims are the following: 








security. 


income for life. 


family. 





Lie INSURANCE as a 
means of protection, or of savings—yes, even as an 
investment—has never had so strong an appeal to 
the public as at the present moment. 


In this economic situation, the certainty of life insur- 
ance in its personal investment features stands out, 
particularly as a foundation on which to build home 
and family security—or for that matter business 


Men and women likewise have been taught that life 
insurance can provide for their later years; that they 
can enjoy its benefits by means of a fixed monthly 


With conditions as they are, the alert life. under- 
writer will not permit his client to forget what past 
experience has taught; that a solid sense of financial 
independence comes from the knowledge of a well- 
considered insurance program for himself and his 





LiFE INSURANCE COMPANY 


OF BOSTON, MASSACHUSETTS 
























Sun Oil Co., Anaconda Wire 
Co., Fifth Ave. Hospital, 
Co., All-American 


& Cable 
Tidewater Oil 
Cable Co., Abraham 
& Straus, Inc., Dime Savings Bank of 
Brooklyn, a Lackawanna & 
Western R. R., Port of New York Au- 
thority, Fidelity & Deposit Co., Laclede 
Gas Light Co. of Chicago, a Bs Case Co., 
Hotel St. Regis, N. Y., Vanadium Corp., 
Sperry & Hutchinson Co., Georgia Power 
Co., Mississippi Power Co., American 
Smelting & Refining Co., N. Y. ee —— 
County Lighting Co. of B rooklyn, Great 
Western Sugar Co., Delaware & Hudson 
R. R. Corp., New York Central R. R., 
3rooklyn Union Gas Co., Kelly-Spring- 
field Tire Co., U. S. Lines, Vacuum Oil 
Co. and the Commercial Pacific Cable Co. 


HOUSE VOTES INSURANCE RELIEF 

The House in Washington on Wednes- 
day passed the bill to allow the R. F. C. 
to invest in insurance company preferred 
stocks. 
feature was rejected by the House after 





Because the flat salary limitation 


a long debate the bill must now go back 
to the Senate. 


—a EN 











Established 1879 


The Tokio Marine & Fire Ins. Co., Ltd. 





United States Fire Branch: 80 John Street, New York 


J. A. Kesey, General Agent 


Grorce Z. Day, Ass’t General Agent 





U. S.—Statement December 31, 1932 


PREMIUM RESERVE 
OTHER LIABILITIES 
CONTINGENCY RESERVE 
SURPLUS 

*TOTAL ASSETS 


1,843,560.44 
592,100.09 
2,050,498.67 
9,336,637.60 
$13,822,796.80 


*New York Insurance Department Valuation Basis 








John S. Hamilton of 
Gloversville, N. Y., Dies 


PROMINENT UP-STATE AGENT 





Organized Automobile Club, Trustee of 
Public Library; Hobby Was Woodcraft 
and Knowledge of Birds and Plants 


John S. Hamilton of Gloversville, N. Y., 
one of the best known insurance agents 
up-state, died in Strong Memorial Hos- 
pital, Rochester, a few days ago follow- 
ing an operation, 





He had been very ac- 
tive until three years ago when he had 
an operation, after which he made a tour 
of Europe. He was the chief organizer 
in the Automobile Club of Fulton Coun- 
ty, was its first president; was an active 
member of the board of trustees of the 
Gloversville Free Library 
and was prominent in the New York 
State Association of Local Agents. 

His first work was in a drug store after 
which he went to Oregon. While on the 
West Coast he followed lumbering and 
mining and learned much of woodcraft 
which was a hobby of his for years and 
also became an authority on antique fur- 
niture. He knew birds, plants and flow- 
ers probably better than any man in his 
section of the state. 


Association, 





BANK BILL PASSES HOUSE 
The Glass-Steagall Bank Bill in Con- 
gress, which includes the provision to 
prevent bank officers or employes from 
engaging in any way in the insurance 
business, was passed by the House of 
Representatives on Tuesday. 


FARM RATES MAY GO UP 
It is reported that farm insurance rates 
in New York State will be increased 
shortly, the increase, however, not being 
as great on the average as was sought 
by the companies a few months ago. 
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New 


Gildersleeve Praises 
Qualification Results 


UNFiT DENIED LICENSES 


MANY 


York Agents’ President Reviews 
” Briefly Several Problems of 
Current Interest 


President Warren M. Gildersleeve of 
the New York State Association of Lo- 
wet \oents Inc., in presenting his report 
= . opening of the fifty-first annual 
ye aan at the Hotel Astor in New 
ork City Tuesday morning, commented 
briefly upon a number of subjects of im- 
wortance to agents. One was the ques- 
tion whether agents should be respon- 
sible for unearned premiums on policies 
ff companies which have become insol- 
vent. He did not attempt to reach a 
jecision but referred the matter to a 
later session of the convention. Mr. Gil- 
dersleeve praised the operations of the 
agents’ qualification law, saying that 
without that barrier many unfit persons 
would undoubtedly have come into in- 
surance after losing their jobs elsewhere 
during the depression. 

Agents present were urged to give 
their support to legislation in W ashing- 
ton and elsewhere designed to divorce 
insurance from banking. President Gil- 
dersleeve spoke of the growing realiza- 
tion by the nation that banking should 
be a business by itself and not tied up 
with security selling and insurance sell- 
ing. Following are extracts from the 
president’s report: 
Representing Organization Companies 

“Never in the history of our business 
has there been a time when it was more 
necessary and essential to classify com- 
panies and represent only those which 
are organization companies. Likewise 
the companies must be more careful in 
their appointments and appoint only or- 
ganization agents. _ ; : 

“One of the prominent fire insurance 
company officials said in a speech last 
week that fire insurance premiums the 
last year were off 32%. This undoubt- 
edly also applies to casualty premiums. 
That would mean that not only have the 
companies had to, as this officer said, 
use great care in reducing their ex- 
penses, but that every agent in the busi- 
ness has suffered a loss of nearly one- 
third in his income, and the chances are 
that his expenses have kept up nearly to 
what they were before. This means that 
the insurance business will be no sine- 
cure for a number of years, and that 
nly those who are best qualified will 
have a chance to survive. 

Qualification Law Results 

“As you know our association for a 
number of years considered an agents’ 
qualification law as being the primary 
work that we had before us. We were 
successful in passing the bill, which be- 
came effective on July 1 last. This act 
alone has been worth more to every es- 
tablished agent in New York State than 
the dues he has paid to insurance or- 
ganizations. If this law had not been in 
eect many men out of work would 
lave, as in the past, taken up the insur- 
ance business, picking up a few policies 
Irom you and every other agent, and 
while they in the end would have petered 
cut, it would have been just so much 
more of a drain when agents could not 
Stand it. 

“Public sentiment is developing in op- 
position to banks being engaged in side- 
ines as a result of the banking situa- 
ton. Local agents have been predicting 
lor years that banks would be compelled 
eventually to divorce themselves from 
oe numerous sideline activities in which 
Ney have been engaged for many years 
" they are to continue unimpaired in 
the financial structure of the country. 
' now seems that the banking difficul- 









ties Which have faced them will develop 
Mto a nationwide movement for a com- 
(Continued on Page 26) 


Farm Insurance Ass’n Urged As 


Means to Improve Underwriting 


Fred. J. Marshall, Chairman of Farm Committee, Holds Rate 
Increases Will Drive Preferred Assured Away; Offers 
Definite Program for Companies and Agents 


One of the most interesting and val- 
uable reports delivered each year to the 
annual convention of the New York 
State Association of Local Agents, Inc., 
is that of the farm underwriting com- 
mittee. Fred J. Marshall of East Aurora 
is chairman and the other members are 
William H. Lucas, Leroy; Byron J. Car- 
penter, Gouverneur; A. C. Wallace, 
Goshen; H. W. Nelson, Poughkeepsie; 
J. L. Broughton, Pavilion; S. W. Hart, 
Perry, and K. C. Estabrook. 

For the last five years the average 
farm loss ratio is over 94% Mr. Marshall 
reported to the annual convention this 
week at the Hotel Astor in New York 
City. Added to this is an expense ratio 
of more than 42% which clearly indicates 
the seriousness of the farm underwriting 
situation. Whereas the fire companies 
are giving close consideration to the idea 
of increasing farm rates Mr. Marshall 
expressed himself as opposed to any rate 
increase. He advocated a vigorous su- 
pervision of every farm risk, regardless 
of the agency it comes from. Although 
the loss and expense ratios justify rate 
increases Mr. Marshall believes that no 
rate changes will keep the undesirable 
risks off the books, but will drive the 
preferred risks to other classes of in- 
surers. Careful underwriting, he said, is 
the only real cure for excessive losses. 

Underwriting Program Needed 

“The trouble is when one company 
starts to follow such a plan some other 
outfit attempts to capitalize on it by 
bidding more freely for business, hang- 
ing on till they are burned, and then 
setting up a holler for higher rates,” said 
Mr. Marshall. “It seems to me condi- 
tions are such that companies should get 
together on a (farm) underwriting pro- 
gram. For instance, in Pennsylvania, an 
owner pays about $1.62 per hundred on 
the dwelling, and $3.50 on the barn, 
against our $1.15 on dwelling, and $1.95 
on barn, and the stock companies rec- 
ords are no better there than in New 
York State. 

“The manner in which the companies 
are handling some of this farm business 
is forcing good agents to lose faith and 








PERCY H. GOODWIN 


they, too, must become just premium 
getters or get out of the business. Forty 
per cent of the local agents are striving 
for better farm underwriting, and, after 
all, if the underwriting of farms is not 
improved upon, an increase in rate is not 
improving the risk or the underwriting. 

“We understand that there are several 
companies that cover directly for Federal 
Land Banks and life insurance compa- 
nies farm risks which they will not take 
from agencies, or that agencies have can- 
celled for non-payment of premiums. We 
wonder how much the farm loss ratio 
is increased by this practice and how 
greatly the loss experience of mortgaged 
farms is increased. Past President of 
the National Agents Association Good- 
win says, ‘The companies are continually 
kicking about the farm loss ratio and I 
cannot see how they ¢an expect to have 
anything but excessive loss ratios under 
conditions which they are developing. It 
is certainly a parody on the business 
when we find that business is’ written 
in this manner (overhead writing for 
farm loan companies). High loss ratios 
develop and then the companies wish to 
penalize service-giving agents.’ 

“Says Case of Connecticut, ‘We farm 


writing agents have for the past two 
years been working very diligently to 
get the insurance on buildings reduced 


to the amount which should be carried 
under present conditions. Undoubtedly, 
in at least nine out of ten instances, 
policies which are written for these mort- 
(Continued on Page 28) 





FIRE PREVENTION REPORT 

In submitting the report of the fire 
prevention committee which included a 
review of extensive activities during Fire 
Prevention Week in 1932, Chairman Jo- 
seph H. Miller told the convention on 
Tuesday that the committce feels that 
agents and local boards should do every- 
thing possible to continue fire preven- 
tion work in the schools as this is where 
the greatest benefit is derived. There is 
no better way to keep this before the 
children he said than to see that each 
school has at least four drills a year. 





| Two Speakers At Convention | 
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York State Local Agents’ Convention 


Goodwin Dissunses 
National Problems 


WANTS FAIR RATES SUSTAINED 
Holds Equity Rating, Pools, Inland Ma- 
rine and Automatic Covers Cut 
Rates and Commissions 


Percy H. Goodwin of San Diego, Calif., 
past-president and a member of the ex- 
ecutive committee of the National Asso- 
ciation of Insurance Agents, discussed a 
number of vital current problems in a 
talk he made before the annual meeting 
of the New York State Association on 
Tuesday morning. He touched upon 
such matters as branch offices, agency 
balances, equity rating, premium financ- 
ing, automatic pickup covers, inland ma- 
rine writings and financial coercion. 

With respect to branch office compe- 
tition Mr. Goodwin thinks that many 
fire company executives are prone to 
believe that this problem is largely of a 
casualty nature. In this they are mis- 
taken, he said, for he knows of many 
cases of direct writing by fire companies 
with commissions to agents eliminated 
He spoke of rebating done by branch 
offices and commissions paid to new pro- 
ducers put into the business just to 
handle particular lines. Solicitation of 
risks by salaried employes of branch of- 
fices is also done, Mr. Goodwin said. 
Legitimate agents cannot survive against 
such competition, he asserted. 

Insurance Superintendent George S. 
Van Schaick of New York was described 
by Mr. Goodwin as one of the best com- 
missioners this country has ever had. 
The speaker wished that the New York 
Department could assume greater pow- 
ers, including extra-territorial rights to 
assure proper rates in other states. Un- 
less this power can be given, Mr. Good- 
win fears that although companies will 
abide by filed rates here they may injure 
their strength by accepting business at 


cut-rates in other states where super- 
vision 1s not so strict. 
Hits Equity Rates 
With respect to equity rates Mr 


Goodwin believes the principle is all 
right but practically applied these rates 
are used too often as merely cut rates 
on fleet lines, with the ultimate result 
of bringing the whole level of such rates 
below an adequate level. While many 
companies today are trying to build these 
rates up again other insurers are still 
after business at cut-rates and taking 
the business away from the honest com- 
panies. 

Insurance today has too many bureaus 
and pools, Mr. Goodwin said. These are 
used too often, he asserted, to lower 
commissions to agents. If pools justify 
this by saying that they perform under- 
writing duties then they are taking away 
fiom the agents resronsibilities which 
justly belong to the latter and for which 
they should be paid. 

Premium financing, where justified, 
should be done through financing units 
controlled by agents’ associations, local 
boards or individual agents, according 
to Mr. Goodwin. The New York State 
Association has a premium financing 
subdivision called State Association Ser- 
vice which has been functioning for sev- 
eral years. The speaker said there 
no reason for insurance companies han- 
dling this financing. There are thou 
sands of premium financing outfits in th 
country and their operations result 
much trouble with assureds, it 
The whole matter is 
dynamite, said Mr. Goodwin, and should 
be approached with great car« 

Automatic Pick-up Covers 

Mortgage companies and life insurance 
companies loaning money which buy na 
tional automatic covers to take of fire 
insurance on mortgaged property are not 
doing local agents any good, Mr. Good 
win said. The rates generally are too 


(Continued on Page 26) 
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New 


Quotes Congressmen 
On Banking Problems 


FAVOR AGENTS’ PROPOSITION 
W. H. Bennett Tells of His Efforts in 
Washington to Put Banks Out of 
Insurance Business 


United States 
the 


Reactions of various 
Senators Cong pro- 
posal that insurance and banking be di- 
vorced entirely through provisions in the 
Glass bill now Congress were 
presented by Walter H. Bennett, secre- 
tary-counsel of the National Association 
of Insurance Agents, when speaking 
Tuesday evening before the annual ban- 
quet of the New York State Association 
at the Hotel Astor in New York City. 
Mr. Bennett recently spent about two 
weeks in Washington securing an 
amendment to the Glass bill in the Sen- 
ate and the Steagall bill in the House 
by which no member bank or trust com- 
pany of the Federal Reserve System, or 
any company whose deposits would be 
guaranteed under the act, would be per- 
mitted to engage directly or indirectly 
in insurance. 

After telling of the exciting and busy 
atmosphere of Washington today Mr. 
Bennett quoted many Congressmen a3 


and ressmen to 


before 


favoring the amendment which the local 
agents are supporting. Said Mr. Ben- 
nett: ; . ; 

“To the majority of the Congressmen 


talked, the cause | repre- 
sented was new. Many said frankly that 
they knew nothing about it, but were 
sympathetic with the idea of keeping the 
bankers in the banking business, with- 
out any outside alliances. You will be 
interested in these verbatim quotations 
from some of the most distinguished of 
the Senators and Congressmen, most of 
them members of one of the Committees 
on Banking and Currency, as expressed 
to agents who are their constituents, or 
to me personally: 
Legislators Approve Separation 

“‘The sentiment here is strongly in fa- 
vor of getting the banks back into the 
banking business. 

“When the permanent reform bank- 
ing bill is put into shape, I hope it will 
divorce the banks from all affiliates and 
not merely securities affiliates. I have 
in mind particularly insurance affiliates. 
| feel that when a bank has an insurance 
department or sideline, its judgment on 


with whom I 


loans is frequently affected by the fact 
that large insurance commissions are 
available, if the loan is granted. It would 
also end the coercion of insurance pre- 


power of credit. | 
risky loans have 
fact that 


miums through the 
firmly believe that large 
been granted on account of the 
in insurance 


banks were participating 
commissions on the line of insurance 
made available by the loan.’ 

‘Our trouble today is that there is 
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Loc 


business. 


State 


ch concentration in 
too much of the mass produc- 
business. My judgment is, the 
n the ordinary town should be 
to be a banker, and leave other 
work to be followed by other 


1 in favor of divorcing the in- 
business from the banking busi- 
will vote for same.’ 
agree with you 
onfine their operations 
strictly banking in 


that banks 
to those 
their na- 
wuld be too intro- 


only glad to 


TER H. BENNETT 


rislation along the lines 
prohibiting 
business.’ 
with you that banking 


you sug- 
banks from do- 


agree 


s should not be permitted to 
insurance—fire, life or casualty, 
hly in accord with you 


’ 


ivorced from insurance agencies. 
tirely agree with the viewpoint 


expressed, and you may depend upon my 


interest and activity accordingly.’ 
“‘In my opinion, the Glass bill is a 
badly needed piece of legislation, and the 


separation of banks from their affiliates, 


including 


important 


insurance agencies, is its most 


prov ision.,’” 


“IT have quoted from the more detailed 


of the replies. There are others that 
simply state the intention of the repre- 
sentative to follow through on the sug- 
gestion. An infinitesimal few took the 


question 
commit 


under advisement, and failed to 


themselves. 


Only a Few Are Disturbers 


“There 
tional si 


msurance 


is a parallel between the na- 
tuation and the one in which 
now finds itself. In his recent 


al 


Agents 


message to the people, President Roose- 


velt, speaking of the National Recovery 
\ct, explained the purpose of the Gov- 
ernment to allow each industry to regu- 
late itself. It is only when, as he ex- 
pressed it, the 10% of an industry fails 
to carry out the program of the 90% 


the regulars, that the Government should 


tuke a hand. The Act is designed to 

event a small percentage of an in- 
dustry from pulling down the vast ma- 
jority. 

“The ratio in our case somewhat paral- 
lcls the President’s 90 to 10. The vast 
majority of the insurance companies 
have agreed to discontinue appointment 


of financial institutions as insurance 
agencies, and have kept their agreement. 


But it has been proven beyond doubt 
that the small minority, under present 
conditions, can and will continue to dis- 
rupt the safe and sane policies of the 


majority. That is why we ask for leg- 


islation.” 


MEMBERSHIP IS NOW 955 


Net Drop of Twenty During the Last 
Twelve Months; Monroe County 
Leads with 72 
Theodore L. Little Falls, 
York State 
fig- 
year 


Rogers of 

New 
the 

was 


past-president of the 
leading 
last 
includes 
the 


presented his first 


\ssociation and one of 
the 


secretary, 


organization, 
which 


ures in 
clected 


many 


post 
executive responsibilities, of 
edministration. He 
report as secretary Tuesday morning and 
showed that despite the many troubles of 
this last year 


fire and casualty insurance 


the membership shows a net decline of 


only twenty members. The present mem- 
bership is 955 agencies compared with 
975 a However there is out- 
standing over $5,000 of delinquent dues. 

During the last fifty- 


two new members were added while sev- 


year ago. 


twelve months 
enty-two were dropped from the rolls for 


reason or another. Monroe County, 


one 
which includes Rochester, has the larg- 
cst number of members, 72. Next is 


Erie County, which includes Buffalo, with 
66. Westchester County has 58 mem- 
bers. The Greater New York City mem- 
bership is divided as follows: Manhat- 
tan, 21; Brooklyn, 13; Queens, 19; Rich- 
mond, 16, and Bronx, 1. Suffolk County 
on Long Island has 42 members and Nas- 
sau County, also on Long Island, has 34 
members. Other counties with large 
memberships include Orange, 37; Onon- 
32; Chautauqua, 33; Niagara, 30; 
Oneida, 27; Jefferson, 26; Herkimer, 24; 
Dutchess, 24, and Albany 24. 

A review of the membership figures 
over a period of eight years shows that 


daga, 


in 1925 the New York State Associa- 

tion of Local Agents had 696 members. 

This total increased to 905 by 1928 and 
1,040 in 1931. 
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Cancelintios Rule 4k 
Opposed by Agent; 


MUNNS GIVES» HIS 


REPORT 


Says His Comepittce Bi Believes Co 
Should Decide on Each Cue 


Flat Cancellation 


The conference committee with fir 
rating organizations of the New York 
State Association of Local Agents, Ine 
is not satisfied with the present flat can. 
cellation rule in effect in New York 
Wm. H. A. Munns of Syn. 
cuse told the annual convention at the 
Ho'el Astor in New York City on Tyes. 
Although the companies changed 
the original rule from thirty days to forty. 
five days from the inception of the pol 
icy the agents’ committee holds that the 
companies should deal direct with agenis 


Chairman 


day. 


and assureds on an_ individual — basis 
tather than make a blanket rule. |p 
his report Mr. Munns said: 


“A major subject handled was the byl. 
letin sent out by the rating organization 
to the effect flat cancellations 
would be allowed unless the policies were 
received within thirty days of the ip- 
ception After written protests 
there was a meeting arranged for April 


5 in New York City, our committee, com- 
prised of Warren Gilderslee ve, president: 


that no 


dates. 


yo Fane secretary; F. L. ( Gardner. 
A. C. Edwards and your chairman, wi th 
the rating organization committee han- 


dling the subject. Our committee took 
the position that the individual compa: 
nies should handle the matter of can- 
cellations direct with their agents and 
we recommended that it be done without 
allowing individual agents to abuse their 
privilege s. We do not favor an unlin- 
ited time for all flat cancellations bu 
we do think that the individual compan 
should decide in each case whether 4 
flat cancellation should be granted if the 
period should exceed thirty days. 
“We believe that good local agencies 
do not ask unreasonable favors and that 
a local agency continually asking for un 
warranted favors should be curbed by its 
principal, the company. Since our con- 
ference the rule has been changed by 
publication to read ‘Forty-five days fron 
the inception of the policy.’ ; 
_ “This is not satisfactory, particularh 
in view of the fact that one of the men: 
bers of the companies’ committee sug: 
gested that the rule be changed to real 


‘Forty-five days after the end of th 
month in which the policy is written 
While our committee does not recede 


from its original position, we feel that ii 
this latter condition were used, it wou! 
at least be a little 


more workable tha 
the rule as it now stands, although we 
urge that the best results for all co 


cerned can be had by the companies deal 
ing direct with their agents on a sani 
and auainenetne basis.” 


LEGISLATION REPORT 


In reporting for the committee on laws 
and legislation Chairman Theodore lL 
Rogers stated some members of the Net 
York State Association felt that the com 
mittee should be more militant and pres 
for certain legislation to combat statt 
fund systems but after much thought an! 
consideration it was deemed unwise i 
these times to do other than try to stem 
any inclination towards a more radicd 
insurance program by the New York 
State legislature. Mr. Rogers likewist 
highly commended the working of the 
agents’ qualification law in barring fro® 
the agency ranks many applicants 1! 
licenses who have proved by their failutt 
to pass the Department tests that the 
not competent. 


are 
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New 


Local Board Heads 
Report on Activities 


WORK IS BEING MAINTAINED 
Several Boards Favor Some Kind of 
Automatic Cancelation; Many Have 
Credit Clearing Houses 


Local board officers and representatives 
described their activities and problems at 
a mecting with officers of the New York 
State Association of Local Agents, Inc., 
at the Hotel Astor on Monday afternoon. 
Presi¢ent Warren M. Gildersleeve of the 
state association presided. In the morn- 
ing the directors of the association met 
and considered several matters, including 
the question of non payment of dues by 
members. It is likely that members of 
the state association who are far behind 
in their dues will be dropped soon un- 
less they pay. Those at Monday after- 
noon’s meeting were earnestly urged to 
get in touch personally with delinquent 
agents, 

Several county associations and local 
hoards favor some kind of automatic 

cancelation clause for non-payment of 
premiums, it was brought out. Also dis- 
satisfaction was expressed with the new 
flat cancelation rule in New York State 
and not a few agents are still being 
guided by the old rules. Local board 
activities are, generally speaking, not be- 
‘ng curtailed because of the depression 
and much of a constructive nature has 
been accomplished by co-operative ef- 
forts of agents in New York State. 

Edward S. Poole of Albany reported 
for Albany County. He said that the 
activities of the fire patrol in the capital 
city were being maintained fully and the 
patrol is covering more territory than a 
year ago. Two members of the local 
board are members of the safety com- 
mittee of the Albany Chamber of Com- 
merce. This committee is promoting a 
campaign for highway safety. 


Poughkeepsie Activities 
Frank L. 


Gardner, Jr., secretary of the 
Orange County Association and son of 
the popular Frank L. Gardner of Pough- 
keepsie, past-president of both the Na- 
tional and New York Associations, said 
that during Fire Prevention Week 500 
posters were displayed in Poughkeepsie 
and agents had spoken at civic meetings. 


The countv association is co-operating 
with the American Legion and the 
Chamber of Commerce in highway safety 


work. The association has established a 
clearing house to aid collections. 

Praise of the fine work done by John 
D. Henderson of Herkimer, N. Y., a 
widely known agent who was unable to 
attend the convention this week on ac- 
count of illness in his family, was voiced 
by Theodore L. Rogers, secretary of the 
state association, in reporting on Herki- 
mer County. That county board also 
keeps a record of assureds whose policies 
are cancelled for non-payment of premi- 
ums so that other agents may obtain this 
information. 

Charles Tuke and Thomas Sharp re- 
ported for Rochester and that territory. 
Mr. Tuke, a member of the safety com- 
mittee there, told of the successful in- 
vestigation and prosecution of a crooked 
automobile accident ring. Much of this 
work was accomplished because of the 
full co-operation of insurance men, the 
Chamber of Commerce and the local po- 
lice. Mr. Sharp said twenty-three per- 
sons were convicted in court. Of these 
twenty received suspended sentences be- 
cause they aided the investigation anid 
three were sent to Auburn prison for 
terms ranging from one to eight years. 

The Rochester Board distributes to 
more than 300 agents each month a bulle- 
tin called Underwriters News which 
keeps agents in touch with late develop- 
ments. Credit information service on 
policyholders is likewise maintained. The 
Board is about half through with its ex- 
tensive survey of Catholic church prop- 
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Agents’ 
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erty in that diocese. This survey covers 
twelve counties and more than 600 pieces 
of property. After the survey is com- 
pleted the insurance will be revised and 
put in proper shape by the local agents. 
Bishop J. F. O’Hern, with whom the 
agents worked, died suddenly Monday 
night from a heart attack. 

Chauncey W. Mathews of Sea Cliff 
said that in Nassau County a certain 
chain store was trying to obtain prefer- 
ential rates on all lines of coverage. This 
the agents are trying to block. 

Cities Insuring in Mutuals 

Robert W. MacKenzie of Yonkers 
stated that the Westchester County As- 
sociation is still carrying on the fight to 
prevent municipalities from insuring pub- 
lic property in assessment mutuals. The 
agents there do not believe that the ques- 
tion has been settled finally as yet. 

There was some discussion as to wheth- 
er agents representing mutuals and cut- 
rate stock campanies as well as organ- 
ization companies should be retained in 
local boards. In Rochester such agents 
are asked either to resign from the as- 
sociation or to give up the objectionable 
companies. 

Other agents who spoke at this ses- 
sion included Fred W. Marshall, East 
Aurora; William W. King, Malone; 
Richard Downing, Long Island; Bert G. 
Tiffany, Jamestown; W. H. A. Munns, 
Syracuse, and Charles K. Brooks, Mon- 
Troe, 


P. H. Goodwin Talk 


(Continued from Page 23) 





low and it is almost impossible to ascer- 
tain the exact amount of liability as- 
sumed. Much of this insurance is on 
farm property in the Middle West. Mr. 
Goodwin knows of seventeen companies 
writing these automatic covers. He be- 
lieves this arrangement may be detri- 
mental to these fire companies, too, as 
it may lead to self-insurance or the for- 
mation of fire companies by those who 
loan money tor mortgages on a large 
scale. 

While he believes many agents do not 
agree with his position Mr. Goodwin said 
that he favors enforcing credit rules and 
shortening the time in which assureds 
are allowed to pay for their protection. 
Forty-five or sixty days after the policy 
is issued are ample, he thinks. Balance 
regulation is needed or branch offices 
will ultimately be required for compa- 
nies need their premiums promptly in 
order to meet loss obligations. 

“I may be hard-boiled” Mr. Goodwin 
said, “but I have no collection problem 
in my agency and those agents who have 
adopted my system are not having dif- 
ficulties except in rare instances where 
their banks failed. I cancel at the end 
of sixty days and make this a hard and 
fast rule.” 

Mr. Goodwin hopes progress toward 
stabilization of inland marine writing 
will be made soon. In some states he 
said inland marine contracts are issued 
at as low as one-third of the published 
fire rates. This takes business away 
from local agents who cannot hope to 
meet such unfair competition. 

In closing Mr. Goodwin stated that he 
foresees insurance coming ultimately un- 
der Government supervision and direc- 
tion. Some organization of insurance 
producers will be recognized sooner or 
later by the Government and it is up to 
the National Association to prepare it- 
self to merit such recognition by rightful 
development, unselfish efforts and aiding 
in curbing unethical practices. 





President’s Report 


(Continued from Page 23) 
plete and permanent separation of banks 
and investment houses. The United 
States as a whole seems to have come 
around to the view that banking insti- 
tutions should confine their operations 
to banking and not engage in such side- 





line operations as selling securities, real 
estate operations, and the selling of in- 
surance in its various branches. I sin- 
cerely hope this convention will go on 
record as supporting State and Federal 
legislation which will provide that banks, 
banking institutions, and mortgage com- 
panies shall not engage in the insurance 
business, regardless of the size of the 
town in which located. 
Cooperation with Companies 

“During the year there were subjects 
which the governing committee repre- 
senting companies saw fit to place in 
effect without first conferring with the 
conference committee of our association. 
I am glad to say however that when a 
protest was made we were permitted 
conference. During the next few years 
companies and agents should work to- 
gether in close harmony, for anything 
that is detrimental to the business will 
affect both, just as any improvements in 
the business must be felt by all those 
engaged in it. It would be impossible 
for agents to get through any regulation 
for their benefit that would be detri- 
mental to the companies, and it is just 
as true that the companies would find it 
impossible to make a change which was 
for their sole benefit and which would 
affect adversely all others engaged in the 
business. The vast majority of both 
company executives and agents realize 
and believe this to be a fact. We should 
all of us watch carefully that a small 
minoritv does not cause problems which 
will waste time and energy which should 
be spent in improving the business 
rather than in straightening out ill con- 
sidered moves of any one group. 

Premium Financing 

“State Association Service (the pre- 
mium financing division of the state as- 
sociation) has proven of great assistance 
to many Agencies. It is unfortunate 
however that a great number of our 
members have not become stockholders. 
It is of course most essential to have 
capital to finance any business, and cer- 
tainly the association is no exception. 
Experience during the past year has 
made it necessary to consider some very 
drastic changes in the operation of the 
business. 

“As this report goes to press I learn, 
with sincere regret, of the sudden death 

| John S. Hamilton, Gloversville, for 
several years chairman of our civic or- 
ganizations committee, and who render- 
ed fine service to our association for 
several years, until his health gave way 
and his physician ordered complete rest 
and relaxation. We had understood that 
his health was much improved and that 
he had returned to his business and was 
again taking an active interest in every- 
thing which is helpful to the insurance 
business. We will miss him in our coun- 
cils and his cheerful personality at our 
meetings.” 





Dodge Against Bureaus 


Naming Commissions 

Albert Dodge of Buffalo, past-presi- 
dent of the New York State Association 
and now national councillor, spoke Tues- 
day morning. He holds it dangerous for 
rating bureaus to name commissions to 
agents as this is virtually a violation of 
contracts between agents and companies 
which cover the matter of commissions. 
He referred especially to recent action 
on various types of surety bonds. 

He said that he had some definite 
ideas on the question of co-operative ad- 
vertising and publicity which will be 
given in detail at the proper time. Mr. 
Dodge believes that agents should share 
with the companies and other producers 
the expenses of national advertising and 
publicity campaigns. 





Perrin Assures Agents Of 
Co-operation in N. Y. City 


Sidney F. Perrin, head of the large 
New York City agency of W. L. Perrin 





Rochester Seeks 1934 


Annual Convention 


Rochester is seeking the 1934 annual 
convention. President Thomas Sharp 
of the Underwriters Board of Roches- 
ter presented the invitation at the | 
convention this week. He said that | 
1934 marks the 100th anniversary of | 
the City of Rochester and the agents | 
there are eager to have the New York | 
State Association hold its convention 
in that up-state municipality next | 
year. 
& Son and also president of the New 
York Fire Insurance Exchange, assured 











the agents at the convention Tuesday 
morning that the Exchange is making 
progress toward elimination of many 


evils in fire insurance. The action taken 
at the recent meeting of the Exchange 
is only the first step, he said. He hopes 
for corrective measures also on _ the 
branch office and inland marine prob- 
lems. 


Chas. J. Schoen President 
Of N. Y. Suburban Ass’n 


Charles J. Schoen, well-known local 
agent of Mount Vernon, N. Y., was 
elected president of the Suburban New 
York Association of Local Agents, Inc. 


at the annual meeting held Tuesday 
afternoon at the Hotel Astor in New 
York. He succeeds William B. Dickin- 


son of Elmhurst. Other officers elected 
were as follows: First vice-president, 
James Kilby of Nyack; second vice-pres- 
ident, Charles S. Wagner of Tottenville, 
Staten Island, and secretary-treasurer, 
John J. Roe, Jr., of Patchogue. 
Directors of the association were elect- 
ed as follows: Westchester County, 
Murray Lent, Robert MacKenzie and G. 
saad Bell; Rockland County, John W. 
Gillies and Peter Murdock; Richmond 
County, Anton L. Schwab and Roy Hoyt; 
Queens County, William B. Dickinson 
and John Fritz; Nassau County, Thomas 
Darling and Theodore B. Klapper; Suf- 
folk County, Robert O’Donahue, A. C. 
Edwards and Cornelius Murphy. 





Commissioners’ Hearing 


On Inland Marine Powers 


Superintendent Geo. S. Van Schaick 
of New York, chairman of the special 
marine committee of the National Con- 
vention of Insurance Commissioners, has 
called a meeting of the committee for 
10:30 a.m. on May 31 at the Edgewater 
Beach Hotel, Chicago. The purpose of 
the meeting, which is to be held one 
day prior to the opening session of the 
Commissioners’ Convention, is to con- 
sider the question of a nation-wide rul- 
ing on the scope of writing powers to be 


conferred upon marine and _ transporta- 
tion insurers. All persons interested in 
the subject are invited to attend the 


meeting and to present their views. 
CONVENTION NOTES 


About 100 agents attended the opening 
session of the convention Tuesday morn- 
ing. While the number was compara- 
tively small many of those present were 
among the large producers in the state. 
Numerous agents from out of town took 
occasion to visit the home or local offices 
of their companies while in New York 
City. 








* * * 

Leo D. Mahoney, associated with Theo- 
dore M. Rogers in the Rogers & Ashe, 
Inc., agency of Little Falls, was in charge 
of the registration desk at the Hotel 


Astor. 
* * * 


Miss Margaret Kehoe of Little Falls, 


who has attended several annual conven- 
(Continued on Page 31) 
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LOYALTY GROUP 








NEAL BASSETT, President 





JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres. 
W. E. WOLLAEGER, Vice Pres. HERMAN AMBOS, Vice-Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d 'V.-Pres. 

FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 
CAPITAL 
$ 9,397,690 00 | Organized 1855 





NEAL BASSETT, Chairman of Board 
HENRY M. GRATZ, President 























JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vive Pres. 
W. E. WOLLAEGER, Vice Pres. HERMAN AMBOS, Vies Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres, OLIN BROOKS. 2dV.-Pres. 

THE GIRARD FIRE AND MARINE INSURANCE COMPANY 
$ 1,000,000.00 Organized 1853 
NEAL BASSETT, President 
JOHN R. COONEY, Vice Pree. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice Pres. wis R. M. SMITH, Vice Pres. 
W. E. WOLLAEGER, Vice Pres. HERMAN AMBOS, Vico-Pree. E.G. POTTER, 2d V.-Pres. W_ W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 24 V.-Pres, T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 
$ 600,000.00 Organized 1854 
NEAL BASSETT, a 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. TA. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W.E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice Pres. E.G. POTTER. 2d V.-Pres W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 
$ 1,000,000.00 Organized 1866 
NEAL BASSETT, President 
JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. wie R.M. SMITH, Vice-Pres, 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice-Pres. E.G. POTTER, 2d V.-Pres. OTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS. 2d V.-Pres. 
SUPERIOR FIRE INSURANCE COMPANY 
$ 1,000,000.00 Organized 1871 
NEAL BASSETT, Chairman of Board 
W.E. WOLLAEGER, President JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres. | HERBERT A. CLARK, Vice Pres. 
H. R. M. SMITH, Vice Pres. HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 
$ 1,000,000.00 Organized 1870 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice President 
JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. wis R. M. SMITH, Vice Pres. 
W. EZWOLLAEGER, Vice-Pres, HERMAN AMBOS, "Vice Pres. E.G. POTTER, 2d V.-Pres, W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres, OLIN BROOKS, 2d V.-Pres. 
THE CAPITAL FIRE INSURANCE COMPANY 
$ 300,000.00 Organized 1886 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 
$ 100,000.00 Organized 1905 
NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice Pres. wit R. M. SMITH, Vice Pres. 
w. Ew VOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres. W. POTTER, 2d V. Pres. 
ALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres, OLIN BROOKS, 2d V.-Pres. 
MILWAUKEE MECHANICS’ INSURANCE COMPANY 
$ 2,000,000.00 Organized 1852 





NEAL BASSETT, Chairman of Board 
J. SCOFIELD ROWE, Vice Chairman 
H. S$. LANDERS, President J. C. HEYER, Vice President WINANT VAN WINKLE, Vice President JOHN R. COONEY, Vice President 
E. G. POTTER, 2d Vice Pres. E. R. HUNT, Srd Vice Pres’t S. K. McCLURE, 3d Vice Pres, T. A. SMITH, Jr., 3rd Vice Pres, F.J. ROAN, 3rd Vice Pres. ¢ 


THE METROPOLITAN CASUALTY INSURANCE COMPANY 











$ 1,000,000.00 OF NEW YORK Organized 1874 
INKLE, ‘enema JOHN R. COONEY, Vice-Presiden 
ANT J. C. HEY! Vice President H ce-Pres t 
” ea POTTER. vie ee... ba SMITH. Sed. Vice Pres. bea Shar ROAN, 3rd Vice Pres. a R. HUNT, 3rd VicePres. S.K. McCLURE, 3rd Vie: e Pres. 
COMMERCIAL CASUALTY INSURANCE COMPANY ’ 
$ 1,000,000.00 Organized 1909 
WESTERN DEPARTMENT — Bae ye ea 
844 Rush Street, Chicago, Illinois Sus Peale Collieenio. 
HERBERT A. CLARK, Vico President EASTERN DEPARTMENT W. W. & E. G. POTTER, 2nd Vice Presidents 
H. R. M. SMITH, Vice President FRED W. SULLIVAN, $ 
JAMES SMITH, Secretary 10 Park Place aevewy Say - 
—_—_ SOUTH-WESTERN DEPARTME 
CANADIAN DEPARTMENT SS 912 Commerce St., Dallas, Texas 
BROOKS, 2d Vice Preside: 
461-467 Bay St., Toronto, Canada mt nel Bring * sa _ 
MASSIE & RENWICK, Led, Managers A. C. MEEKER, Secretary 
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Farm Underwriting Report 


(Continued from Page 23) 


gage companies are written for more 
than the actual cash value of the build- 
ings and for a great deal more than an 
could write them. The kind of 
business must, in the long run, result 
in a heavy loss ratio, but these compa- 
nies will simply add such losses to losses 
on the business written by agents, thus 
making the rate higher and unfair to 
the average farmer and placing us agents 
where we cannot meet competition.’ 


agent 


Suspension of Agents 

“We firmly believe that where a com- 
pany finds it cannot trust its agent to 
properly underwrite farm business, one 
of two courses should be strictly fol- 
lowed: either deny that agent the right 
farm business or have every 
inspected by its special 
agent. By properly underwriting, we 
mean just those things the companies 
mean, ie. insurance below replacement 
costs considerably and, of course, in cases 
of new purchasers, considerably below 
the purchase price; written on sched- 
ule with a small amount subject; special 
attention to chimneys, repair and fire 
hazards: inclusion of personal property 
and a personal inspection at least once 
in three years; no over the counter farm 


to write 
tisk rigidly 


writing. 

“Farm writing should stand or fall by 
itself and the privilege of writing farms 
should not be used by any company as 
a lever to pry loose ‘sweet business.’ 

“Some of the agents’ committee would 
like to see another FIA, the letters to 
stand for Farm Insurance Association, 
under which one master policy would be 
executed for each farm, such master pol- 
icy being underwritten by the member 
companies for the proportion predeter- 


mined. If this could be brought about 
all objection to the abrogation of the 
term rule as regards farms would be 


wiped out and a central inspection bu- 
reau could handle the inspection of all 
agencies, or of all such agencies as could 
not be trusted. 

Recommendations 

“In conclusion we feel the occasion op- 
portune to make the following comments 
and recommendations : 

“(1) Companies should be requested 
not to include in farm experience 
premiums or losses on such prop- 
erty as they seem willing to ac- 
cept direct from land banks, life 
insurance companies, etc. 
Companies should be requested 
to impose more stringent under- 
writing practices and inspections. 
“(3) Companies should be requested 

to investigate the possibilities of 


forming a Farm Insurance As- 
sociation to care for the writ- 
ing and inspection of all farm 


business for the direct purpose 
of improving the consistency of 
underwriting practices. 
Suggestions to Agents 
“For the agents we offer the follow- 
ing comments and recommendations : 
“(1) Utility value should be used as 
a basis of insurance to be car- 
ried, 

“(2) Agents should exercise more care 

honesty in completion of 
farm reports. 

“(3) Care should be exercised in ac- 
cepting recently purchased farms. 
Insurance should be kept well 
below purchase price until such 
time as farming has properly re- 


and 


covered from its deflated condi- 
tion. 

“(4) Special care should govern ac- 
ceptance of all risks. 

“(5) Agents should only accept farms 
when able to share personal 
property with other carriers or 
insist the farmer cover a certain 
amount of personal. 

“(6) We feel the necessity of further 


urging that farms be written on 
schedule. 
(7) Do not be unduly persuaded to 


accept any farm business because 
of the mortgage interest in- 
volved, It is unquestionably un- 
fair to pass the credit venture of 
the mortgage on to the insurance 
company. 

“(8) Do not abuse the farm writing 
facilities you now have for by 
so doing you may be deprived of 
them entirely. Reward the com- 
panies that carry your farm prop- 
erty by placing with them as 
much of your protected and more 
desirable business. 


Joint Responsibility 


“The farm committee personally feels 
that there are many evils in the under- 
writing of farm business and companies, 
agents, and assureds alike are respon- 
sible for the present condition. 

“These can be corrected and will be 
if only the agents will consider at all 
times that the companies have to pro- 
vide for the losses. Insure with them only 
such business as you feel you would be 
willing to assume yourselves. Consider 
commission as secondary. This consid- 
eration will tend to provide the compa- 
nies with a satisfactory loss ratio, and 
the farmer a rate he can pay, and the 
agents with facilities to handle the busi- 
ness, which, if the losses continue, will 
soon be lost to him. 

“Agents of this association have never 
failed to co-operate when requested to 
Now is the opportunity to pull 
together and co-operate to the utmost of 
your ability. Your response to this ap- 
peal will resuit in a very favorable re- 
port next year, and your committee looks 
forward to next year with the hope that 
it can report a direct improvement to the 
advantage and profit of all.” 


Lightning Rod Service 


“The Master Label Service of the Un- 
derwriters’ Laboratories in Chicago 
maintains an inspection service in the 
factory of the lightning rod companies, 
who subscribe to the service, to approve 
and label cable and fittings produced. 
\lso to inspect and approve installations 
protecting the property owner from f:aud 
and haphazard workmanship. 


do so, 


“Now that maximum credit in the in- 
surance rate is allowed only where mas- 
ter labels appear there is a desire on the 
part of the property owner to have his 
present equipment reconditioned not 
only for the decrease in his insurance 
premium but also for the complete pro- 
tection afforded his property. The mas- 
ter label service has set up a code for 
installers to follow in reconditioning this 
old equipment, to give property owners 
complete protection from lightning. The 
Service is maintaining inspectors in the 
field to see that these conditions are met 
with. Smaller credit in the insurance rate 
for approved materials without master 
label should only be allowed where 
grounds seem to be adequate (at least 
on each building) where cable is not 
broken, no sharp bends appear, securely 
fastened to buildings with no nails driven 
through it, air terminals should be 
standing straight not over twenty-five 
feet apart, and all prominent buildings 
within fifty feet should be protected. 

‘Because of the lightning hazard that 
surrounds every property owner he 
should be urged to have his equipment 
properly reconditioned to meet with the 
Master Label Service requirements. In 
some instances the buildings would be 
safer if the present old equipment were 
removed. Agents should give very care- 
ful attention to the condition, make, and 
installation of lightning protection equip- 
ment existing on buildings when making 
the necessary inspection for writing farm 
insurance, as the care exercised in this 
connection may determine the length of 
time that credit for approved installa- 
tions may be allowed. 

“Should agents desire to have some re- 
conditioning done for their assureds, K. 


CALL I. U. B. COMMISSIONS LOW 


Brokers’ Committee Seeks to Have Pro- 
ducers Paid More Than 10%; Re- 
port of M. B. Dutcher 

The May issue of the Broker-Age, pub- 
lished by the Insurance Brokers’ Asso- 
New York, 


ciation of Inc., contains a 


brief report of the Interstate Under- 
writers Board committee of which Mal- 
colm B. Dutcher is chairman in which 


the following is contained: 

“Your committee on Interstate Under- 
writers Board, recognizing the inade- 
quacy of the commission allowed to brok- 
ers under the rules of that Board, and 
believing that in all fairness the producer 
who properly services I. U. B. contracts 
should receive more than the 10% which 
we know is insufficient to cover the nec- 
essary cost of such service and leave any 
profit, submitted to the manager of the 
Board on March 16th a brief, setting 
forth in considerable detail the descrip- 
tion of service and the considerations 
which we feel should operate to secure a 
less inadequate remuneration. 

“On March 29th the Board acknowl- 
edged receipt of our communication and 
stated that it would have attention. No 
further communication has been received 
at this writing, and we purpose to follow 
up the matter, believing, as we do, that 
at this time, the most difficult in some 
respects that the insurance profession 
has ever known, underwriters may wisely 
seek to co-operate with and cultivate the 
good will of the brokerage fraternity who 
bring them so substantial an amount of 
their business, and that they should, 
therefore, endeavor to remedy an obvious 
injustice to that element.” 





NORTH BRITISH PREMIUMS 

The 123rd annual report of the North 
British & Mercantile, submitted at the 
recent meeting of the company at Edin- 
burgh, shows that the world-wide fire 
premiums in 1932 were £3,277,472 com- 
pared with £3,628,332. After claims, com- 
missions and expenses a profit of £214,- 
358 or 6.6% remained. This compares 
with £246,368 in 1931. Ocean marine pre- 
miums in 1932 amounted to £252,481 as 
against £290,209 the year before. The 
first year settlements totaled 50.7% of 
the premiums compared with 52.3% and 
52.9% in the two preceding years. 





PRINCE EDWARD ISLAND SUPT. 

Prince Edward Island will have an in- 
surance superintendent on and after Oc- 
tober 1 when the new Insurance Act of 
the island becomes effective. H. R. 
Stewart, deputy provincial secretary- 
treasurer, becomes also head of the in- 
surance department. The appointment 
combines in one office all departments of 
government in which insurance compan- 
ies and agents are concerned. Mr. Stew- 
art is not yet 40 years of age. There 
are seven provincial superintendents in 
the Dominion of Canada, Nova Scotia 
and New Brunswick not as yet havnig 
set up insurance departments. 


NAMES CENTRAL FIRE AGENCY 

The Central Fire Agency, Inc., one of 
the foremost fire agencies in New York 
City, has been appointed general agents 
of the Philadelphia Fire & Marine, a 
member of the Insurance Co. of North 
America group, in the metropolitan dis- 
trict and suburban territory for automo- 
bile business. The agency likewise has 
been appointed metropolitan district 
agent for the company for inland marine 
lines. The Central Fire Agency already 
represents the Philadelphia F. & M. as 
general agent in the metropolitan district 
and suburban territory for fire and al- 
lied lines. 





T. Klock of the Underwriters’ Labora- 
tories, 400 East Genesee Street, Syra- 
cuse, N. Y., can furnish the name of a 
competent representative in their vicin- 
ity to do this work.” 


ie 


C. W. Pierce, America Fore, 


Writes on Price Selling 


C. W. Pierce, vice-president of the 
America Fore fire companies, has just 
written another booklet titled “Price 


Selling” which has been published by the 
group and copies distributed to its agen. 
cy force. Author of two other booklets 
entitled “Insurance—Stock and Mutya) 
and “Reciprocal and Inter-Insurance" 
Mr. Pierce has come to be recognized “a 
an authority on the subject of assessmen; 
mutual and reciprocal competition anj 
many agents have stated that they hay 
found his material invaluable in meetin 
this non-stock competition. 

Company men and brokers have alike 
been guilty of encouraging a price cop. 
sciousness in the minds of the buying 
public. It is no trick for a company ,; 
operate direct with a policyholder anj 
return to the buyer approximately the 
amounts which an agency company pays 
its representatives. Competent ageney 
service has a real value to all buyers anj 
the agent should sell his services x 
worth cash to his customers for the reg. 
sons described in “Price Selling.” 





TOKIO M. & F. EXPANSION 


Increases Its Capitalization; Takes Ove 
Majority Shares of Several Af- 
filiated Companies 

The Tokio Marine & Fire will increase 
its capitalization from Y. 30,000,000 t 
Y. 75,000,000. The first addition will be 
of Y. 5,000,000 in 100,000 shares Y, 5 
paid, and then Y. 40,000,000 will be added 

A further announcement is that Toki 
Marine & Fire intends to establish ; 
“greater Tokio Kaijo bloc,” taking over 
the majority of the shares in the Mitsv- 
bishi Marine Insurance, Daifuku Marine, 
Fukuju Marine and Hokoku Marine in- 
surance companies, all affiliated with it 
As the first step in this direction it wil 
take over all the shares of Mitsubishi 
Marine which are held by the Mitsubishi 
Goshi Kaisha. 

The company has decided to keep its 
dividend rate at 20% for the present term 
but to reduce it to 12 or 13% for the 
term to come, on the ground that hig! 
dividends have a poor psychological ¢f- 
fect on the public. The company has 
also decided to found a new concern t 
develop the business in damage insurane 
as a celebration of the fiftieth anniver- 
sary of Tokio Kaijo. It will subscribe 
Y. 1,000,000 of shares in the new com 
pany from its profit for the present term 

The company’s shares on the spot mar- 
ket of the Tokio Stock Exchange jumped 
on the morning of March 24 from Y. 24 
to Y. 265 on receipt of the plans outlined 
above but, due to the previously over- 
looked detail that next term’s dividend 
would be smaller, eased off to Y. 2605 
in the afternoon. 





RETIRES FROM CHINA 


Stuyvesant Formerly Did Busines 

There; Lincoln Fire Joins Shanghai 

Fire Insurance Association 

The Lincoln Fire has been admitted t 
membership in the Shanghai Fire Insur 
ance Association. The Stuyvesant has 
resigned from the association ami 
stopped doing business in China. 

The fire agency of the National Unio 
at Shanghai has been transferred from 
the Shanghai Trust Co. to the America! 
Asiatic Underwriters. 





The American Asiatic Underwriter 
has resigned as general agents of the 
3ritish America. i 

The Agricultural Fire has appointe 
the American Asiatic Underwriters % 
agent in Shanghai, the agency being wi 
Robin & Co. formerly. 


BOYD WITH HARTFORD FIRE 

Robert F. Boyd, for more than twenl 
years with the Globe & Rutgers, hi 
joined the New York City department © 
the Hartford Fire where he handles & 
gineering and schedule rate servic 
With the Globe & Rutgers he spent tht 
last fifteen years in the engineering a! 
schedule rate department. 
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THE HOME 


INSURANCE COMPANY 


NEW YORK 


HROUGH periods of con- 

flagration, financial distress 

and prosperity the security of 

an insurance policy in “The 

GANI> Home of New York” has 
never been questioned — 


every obligation incurred has 





been met justly and promptly. 


Strength «» Reputation «» Service 
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National 


Magazine Advertising 
Has Proved Successful 


REPORT ON PUBLIC RELATIONS 
$100,000 Asked to Continue This Adver- 
tising; Fire Prevention Work in 
Farm Journals 


The committee on public relations of 


the National Board, of which George C. 


Long, Jr., vice-president of the Phoenix 
of Hartford, 
terday that the 
the Board this last year has worked out 
It was recommend- 
that the National 


advertising in 


is chairman, reported yes- 


advertising program of 
with marked success. 
ed by the committee 


Board continue its mag- 
azines, the selection and copy to be en- 
trusted to the committee, at an expense 


not exceeding $100,000. Following are ex- 


tracts from the public relations com- 
mittee report: 
We had not previously used maga- 


zines as an advertising medium, and re- 
that 
ment a selection was made of four pub- 
circulation. 


solving to try field as an experi- 


lications having a national 


These were the Saturday Evening Post, 
Time, Literary Digest and Nation’s Bus- 
iness. 


In the five advertisements used we 
sought to show the inter-relationship of 
our business to all others in the tax 
burden, the fundamental soundness of 
stock company fire insurance, its public 
service to lessen the crime of arson, our 
partnership with other businesses, and 
our firm belief that our business methods 
are worthy of support. You will recall 
the advertisements as we mention them: 


Taxes—You Pay Them All!, “Ear- 
marked” for Your Security, Moloch, The 
Silent Partner, and Riding on a “Pass”! 


Each of these advertisements has elic- 
ited much favorable comment both from 
within and without the business. Re- 
quests in large numbers were received 
for the pamphlets me ntioned in each of 
the first four advertisements, and more 
than 40,000 reprints of the last adver- 
tisement—Riding on a “Pass” !—were dis- 
tributed, while other businesses asked 
permission to reprint and distribute it 
at their own expense. Here, we believe, 
there should be placed in the record a 
word of appreciation of the National As- 
sociation of Insurance Agents, which as- 
sociation reproduced in its monthly pub- 
lication, with its compliments, each of 
our advertiseme ‘nts. Your committee is 
of the opinion that magazine advertising 
as carried on during the past year has 
been satisfactory and worth while. The 
cost was approximately $65,000. 


Farm Journal Advertising 

We have continued to advertise in 
farm journals, stressing fire prevention. 
An endeavor was made to embrace a fair 
spread of the country; and while our ap- 
propriation would not permit the use of 
all farm publications, fifteen were chos- 
en, in which a series of carefully pre- 
pared advertisements was shown. Your 
committee recognizes the importance of 
this field, but here again it was necessary 
to cut our garment according to the cloth 
available. Farm advertising costs amount- 
ed to $23,000. 

The insurance business has experienced 
three years of unprecedented business 
depression without damaging its sound- 
ness, its stability, or its standard of serv- 
ice to its policyholders. A record so out- 
standing should be made known to the 
public; and in developing the program 
for next year an effort will be made to 
bring out these facts. 

In every possible way consistent with 
the means at its command your commit- 
tee on public relations has sought to 
serve our membership, their agency force 
and the people of our country as a whole. 





Board 


Ares Coervictions 
Reach a New High 


COMMERCIAL FIRES ARE STEADY 


Increased Interest of Prosecuting Attor- 
neys in Arson Cases Is 
Welcomed 


Commercial fires, notwithstanding the 


unusual economic conditions prevailing, 
not increased through arson in this 


last Harold V. 


vice-president of the Home 


have 
country in the 
Smith, 
chairman of the committee on incendiar- 


year, 
and 
ism and in the re- 


arson, said yesterday 


port of the committee. Convictions for 
arson in cases in which National Board 
representatives participated also reached 
a new high record, the number being 580 
compared with 532 a year ago and 319 
in 1928. The 
was 1,544 as 
699 in 1928. 
this report: 
While the work of this committee is 
concerned with the actions of those pol- 
icyholders and others who wilfully wrong 
the companies and the public and violate 
the laws of our land, after another year 


number of arrests in 1932 
1,249 in 1931 
Following are excerpts from 


against and 


of very severe stress it seems to us only 
fitting to again direct attention to the 
honesty and fair dealing of the great 


majority of citizens who compose the 
ranks of our loyal policyholders. In their 
behalf as well as our own we pledge an 
unremitting warfare on the comparatively 
few who through incendiary fires prey 
on them and our companies alike. 

During the past year our special agents 
have made investigations and submitted 
written reports covering 4,378 fires of 
alleged incendiary origin, a total exceed- 
ing the figures of the previous year by 
440. 

Co-operation by Prosecuting Attorneys 

Perhaps the most outstanding improve- 
ment in the prosecution of arsonists has 
come from the greatly increased interest 
of prosecuting attorneys in cases of this 
character. Whereas a few years ago 
prosecuting attorneys who were genuine- 
ly concerned about arson cases were few 
and far between, such attorneys who dur- 
ing the past year have ac hieved marked 

this work total a very con- 
number, and appear to be in- 
Where the prosecuting attor- 
section takes a sincere inter- 
est in arson cases, familiarizing himself 
with such prosecutions by actually try- 
ing them, it almost invariably happens 
that the difficulty of the cases and the 
opportunity for real service to his com- 
munity appeals increasingly to him, with 
the result that there a marked 
decline in incendiary fires in such neigh- 
borhoods. 

After all, the most important factor in 
this work is the interest of the district 
attorney. Correspondingly, in most com- 
munities where arson is very prevalent a 
weak or indifferent district attorney will 
be found in office. 


Model Arson Law 

During the past year Colorado and Ar- 
izona have been added to the fast grow- 
ing roll of states having the Model Ar- 
son Law, and important statutes have 
been passed by Tennessee and Connecti- 
cut. An amendment to cover attempted 
arson was enacted in Texas to replace 
the law declared unconstitutional because 
of a technical defect. Improved and 
worth-while amendments to the law in 
the State of New York passed one House 
at the recent special session of the leg- 
islature, but in the hurry of the closing 
moments of the session failed to pass the 


success In 
siderable 
creasing. 
ney in any 


is soon 


other House. It is hoped that these 
amendments will be enacted at the next 
session of the New York legislature. 


They have the support of the District 
Attorneys’ organization for the state and 


of Fire 





Underwriters 


Meeting 





Insurance Leaders and Others 
Attend Sumner Ballard Dinne; 


Business, political and insurance lead- 
ers attended the brilliant banquet given 
last night by Sumner Ballard, president 
of the International, at his home at 10 
East 79th Street, following the annual 
meeting of the National Board of Fire 
Underwriters. Among those attending 
not in insurance were James W. 
former ambassador to Germany; John 

McCooey, Brooklyn Democratic lead- 
er; United States District Attorney 
George Medalie; Louis Wiley of the New 
York Times; New York State Senator 
George R. Fearon; United States Sena- 
tor Royal S. Copeland; State Comptroller 
Morris S. Tremaine; District Attorney 
Elvin N. Edwards of Nassau County, 
Charles S. McCain, president of the 
Chase National Bank; J. M. Davis, pres- 
ident of the Delaware, Lackawanna & 
Western Railroad; Charles K. Beekman, 
James B. Clews and Arthur Williams. 


Insur- 


Gerard, 


Others who attended the dinner were: 
ance Superintendent George S. Van _ Schaick, 
New York; Charles D. Hilles; Wilfred Kurth, 
president, Home Insurance Co.; William H. 
Koop, president, Great American; George G. 
Bulkley, president, Springfield F. & M.; Wilbur 
E. Mallalieu, general manager, National Board; 
Insurance Commissioner Howard P. Dunham of 
Connecticut; former Insurance Superintendents 
Jesse S. Phillips, Francis R. Stoddard, James 
A. Beha and William H. Hotchkiss. 

Ernest Sturm, chairman, and Bernard M. Cul 
ver, president, America Fore Group; Colonel 
Frank D. Layton, president, National Fire; 
James A. yper, vice-president, Hartford Fire; 
Harold Warner, United States manager, H. T. 
Cartlidge and C. A. Nottingham, assistant U nited 
States managers of the Royal; Cecil F. Shall- 
cross, United States manager, North British & 
Mercantile; C. Weston Bailey, president, and 
Paul B. Sommers, vice-president, American of 
Newark. 

Victor Roth, 


ven; Gustavus Remak, 


president, Security of New Ha- 
Jr., president, Insurance 


Company of the State of Pennsylvania; David 
Rumsey; Everett W. Nourse, United States 
manager, London Assurance; Joseph E. Ridder, 


vice-president, Journal of Commerce; Harold V. 


Smith and Frank E. jurke, vice-presidents, 
Home Insurance Co.; J. Lester Parsons, presi- 
dent, North River and United States fire insur- 


ance companies; Hartwell Cabell. 
Paul L. Haid, president, Insurance Executives 
Association; John O. Platt and Sheldon Catlin, 


vice-presidents, Insurance Company of North 
America; Frank H. Hawley, president, Ohio 
farmers; Owen J. Prior, president, Standard 
Fire of New Jersey; Neal Bassett, president, 
and Archibaid Kemp, vice-president, Firemen’s 
of Newark; Percival Beresford, United States 
manager, Phoenix Assurance; H. Edward Bilkey, 
vice-president, Globe & Rutgers; R. L. Stewart. 
William B. Joyce, chairman, Vincent Cullen, 


president, Edward M. Allen, vice-president, and 


of practically all other interested per- 
sons. 

Co-operation of Public and Companies 

The increasing public attention to all 
matters financial has brought home to 
many private citizens their personal mon- 
ey interest in reducing incendiary fires 
and in the punishment of those respon- 
sible for them. In this connection the 
advertising of the National Board has 
been effective. The greater and more 
general efforts of public officials charged 
with enforcing the laws involved and the 
increased attention given to professional 
“firebugs” and arson rings by our own 
agents have contributed to the good re- 
sults obtained. The co-operation of mem- 


ber companies of the National Board 
merits the thanks and appreciation of 
your committee. The refusal of com- 


panies to make payments where criminal 
investigation or prosecution is in prog- 
ress without first consulting the prose- 
cuting authorities, and the prompt re- 
porting of incendiary fires, have con- 
tributed greatly to the efficiency of the 
work; and the more determined resist- 
ance of claims growing out of the in- 
cendiary fires has discouré aged many a 
possible fire. The vigorous defense of 
suits arising out of such fires has, we 


E. A. St. John, of the National Surety Corpora. 
tion; Colonel Franklin Q. Brown; Kenneth 
W ynne, secretary to Governor Cross; Frank y. 
Kelly, public —, of Kings Count 
Supreme Court Justices Edward Riegelmany 
James A. Dunne, Albert ose and John 
McCooey, Jr.; Judge Louis Goldstein’ of), 
City Court; Max D. Steuer, Herbert McCovey 
and Everett McCooey. y 

H. R. Waite, president, Agricultural; W, Ross 
McCain, vice-president, Aetna Insurance; 0, 
Kk. Lane, a= Fire Association of Phila. 
delphia; C. L. Miller, vice-president, National 
Fire; William A. McConnell, United States 
manager, Century; Gilbert Kingan, United States 
manager, London & Lancashire; Robert P, Bar 
bour, United States manager, Northern Agsyr. 
ance; W. B. Cruttenden, vice-president, Spring 
field Fire & Marine; Carl Schreiner, president, 
Pilot Reinsurance; Richard A. Corroon, pres 
dent; Corroon & Reynolds, Inc.; Gayle T, For 
bush, United States manager, Royal Exchange 
Assurance. 


Sumner Rhoades, secretary, Eastern Under. 
writers’ Association; A. Bruce Bielaski, Ng. 
tional Board of Fire Underwriters; James | 


Hoey and Bennett Ellion of Hoey *& Ellison: 
Alexander R. Phillips, vice-president, Great 
American; Vice-President Joseph C. Shields of 
the New York Title & Mortgage Co.; Deputy 
Superintendents Samuel R. Feller, Joseph ¢ 
Bill, Rollin M. Clark, Richard A. Brennan, 
Albert N- Butler of New York, also Joseph J, 
Magrath and Charles E. Ryan of the New York 
Insurance Department; Daniel F. Gordon, ex 
ecutive vice-president, New York Board of Fire 
Underwriters. 


Samuel P. Rodgers and John J. P. Rodgers, 
vice-presidents, Insurance Company of the Stat 
of Pennsylvania; Hart Darlington, United 
States manager, Norwich Union Fire; Harry 
Austin, manager, American Foreign Insurance 
Association; William M. Hoffman, president, 


Firemen’s of Washington; President Rich W. 
Hollaman of the Sanborn Map Co.; President 
Edgar H. Boles of the General Reinsurance; 
Vice-President William E. Maynard of | the 
Providence-Washington; David G. Wakeman, 
Henry J. Wyatt and Harold Junker of Crum 
& Forster; F. Kortenbeutel, vice-president, In 
ternational Insurance Co.; John M. Thomas, 
president, Nationa! Union Fire; Vice-President 
Guy E. Beardsley of the Aetna; Vice-President 
John F. Gilliams of the Camden Fire. 

Vice phealions Arthur Lenssen, Jr., of the 
Hamilton Fire; President O. E. Schaefer of the 
Westchester; Jesse E. White, vice-president, 


North Star; William H. McGee; John G. Rolker 
of Baltimore; Robert Van eat i» S 
Johnston of Walter J, Fahy & Co.; . Mulve 
hill, Globe & Rutgers; Joseph S. Wd Lee J 


Wolfe; 


ford and 


William M. Corcoran; William S. Craw 
John M. Francis of the Journal of 
Commerce; William L. Hadley of The Eastern 
Underwriter; Clifton Blackmon of the Insur 
ance Field; Joseph D. Nunan of Tiffany & Co 

C. D. McVay of the Ohio Farmers; E. K. 
Schultz, general agent of the Ohio Farmers; 
Pe Nicodemus; Asa B. Kellogg; Waldo Hutch 
ins, Jr.; Frank A. Christensen of the America 
Fore Group; James M. Lown; Milton B. Igna 
tius; President Thomas B. Boss of the American 
Reserve; James N. Smith of Meinel & Wemple, 
Inc.; W. B. Mann, and others. 

The number of guests was reduced this year 
hy the omission of underwriters of other lines 
than fire, and insurance brokers. 


believe, been attended with a considera- 
ble measure of success. 

The action of the companies in delay- 
ing payments of losses for the statutory 
limits, as recommended by the National 
Board, seems to have been in the short 
time it has been in effect a contributing 
factor in reducing the number of ques- 
tionable fires. This reduction in reported 
losses is apparent to everyone and, i 
addition, the activities of professional ar- 
sonists who have been under observation 
by our agents clearly have been handi- 
capped. These men require payment, for 
their services in advance and cash is 4 
scarce article with their possible cus 
tomers. 


SMALL LOSSES INCREASING 

An analysis of the country-wide 1oss 
records for the years 1930 to 1932, in- 
clusive, shows a continued yearly 1 
crease in the ratio of claims and property 
loss on small losses of $100 and less t0 
total claims, the actuarial bureau com- 
mittee ee yesterday. Of 550,109 


claims in 1932 65.80% were for losses of 
$100 or less compared with 64.14% it 
1931 and 62.59% in 


1930. 
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City Loss Ratio Affected 
By Dwelling House Fires 


Fire losses of cities of 20,000 popula- 
tion and over decreased only 9.51% from 
the 1931 figures, as contrasted with a 
decline of 9.91% for the nation as a 
whole last year, according to the report 
of the committee on statistics and origin 
of fires. This is rather surprising be- 
cause in recent years city losses had 
shown a more favorable trend. In 1931 
they declined 16.59% while the nation’s 
total dropped only 10.03%. In 1930, when 
losses were higher, the city losses in- 
creased only 4.08% against a rise of 
926% throughout the United States. The 
failure of cities to maintain their more 
favorable loss ratio is due, the committee 
reports, to the large increase in dwelling 
house fires. 

Of the cities contributing to these sta- 
tistics 335 report both insured and unin- 
sured losses of $73,711,465 and $7,045,811, 
respectively, indicating that the insur- 
ance companies have borne all but 9%% 
of the burden. Considering that there is 
no necessity for detailed valuation of un- 
insured losses, those estimates are likely 
to be liberal, and the conclusion is ob- 
vious that the real proportion of loss un- 
protected by insurance would not exceed 
6 or 7%. 

The average loss per fire was $325.52 
in 1932 as compared with $353.63 the pre- 
vious year, a drop of 7.95%, while the 
number of fires in the reporting cities 
declined 1.70%. 





Bailey’s Report 
(Continued from Page 1) 


managed that it can withstand the worst 
shocks of general adversity,” said Mr. 
Bailey. 

Mr. Bailey told of the invaluable, posi- 
tive contribution to the support of the 
entire national economy given by fire in- 
surance companies, thereby greatly as- 
sisting in preventing the complete finan- 
cial demoralization of the community. 
This despite the disorganization of the 
credit system, the ruinously depreciated 
property values. It would be difficult to 
predict what would have happened if the 
indispensable protection of sound stock 
fire insurance had been unavailable to 
the owners of goods and factories and 
homes, and to the credit institutions and 
individual lenders of capital who looked 
to those properties for the security of 
their loans. This protection of fire in- 
surance has been unwavering. 

The country’s fire loss last year aggre- 
gated $406,885,959 as compared with 
$501,980,624 in 1930. At that there has 
heen a disquieting increase in the num- 
her of suspicious fires occurring in cer- 
tain classes of preferred risks, notably 
dwellings, and in the losses involved in 
those fires. “It is only too evident that 
many owners of such properties, hard 
pressed by mortgages or other debts, 
have been unable to resist the tempta- 
tion to turn them into cash at the ex- 
pense, first, of the fire insurance com- 
fanies, and ultimately of the entire in- 
suring public. The destruction of prop- 
erty of this fashion is nothing short of 
criminal,” declared Mr. Bailey. 

Premium Income 

Discussing premium income Mr. Bailey 
said in part: 

“A compilation of the figures reported 
to the National Board by its 212 member 
companies shows that those companies in 
1932 had an aggregate written premium 
Income from fire and lighting business of 
$450,472,035, as compared with $508,158,- 
"8 received by the member companies 
in 1931—a decrease of 11.35 On the 
other hand, actual loss payments by the 
member companies in 1932 totaled $272,- 
139,504 against $303,300,139 in 1931—a de- 
crease of no more than 10.27%. In other 
words, the proportion borne by loss pay- 
ments to premium income was almost 
1.08% less favorable to the companies in 











1932 than it had been in 193l—an ad- 
verse percentage which, as every compe- 
tent authority on fire underwriting 
knows, renders impossible any underwrit- 
ing profit for the companies. 

“It is instructive to note how rapidly 
this contraction of the margin between 
premium income and loss payments has 
been going on during the past two years. 
In 1930 the aggregate fire and lightning 
premiums of the member companies was 
$584,031,274 and their aggregate loss pay- 
ments on fire and lightning account were 
$329,370,918, leaving a margin of $254,- 
660,356; in 1931 this margin had shrunk 
to $204,858,879; and now the 1932 figures 
show a margin of only $178,332,531—a rel- 
ative loss of $76,327,825 in two years. I 
need not observe that this great relative 
reduction, within so short a time, of the 
margin available to the companies to cov- 
er their operating costs, to say nothing 
of providing profits, has been one of the 
most serious problems with which the 
companies’ managements have had to 
contend. 

“Let us see what has been done with 
respect to expenses. In 1930 members of 
the National Board of Fire Underwriters 
paid out a total sum of $303,957,229 for 
expenses of underwriting, which includes 
making of rates, inspections and recom- 
mendations for reduction of fire hazards, 
adjustment of losses, prosecution of 
fraudulent claimants, field and, home of- 
fice supervision, acquisition costs, and the 
very considerable item of taxes. In 1931 
this total was $264,352,739, a decrease of 
13.03%. In 1932 the expense figure was 
237,593,960, a decrease of 10.12%. From 
1930 to 1932 the total decrease has been 
$66,363,269 or 21.83%. 


Average Rate 


“In two years, with premiums lessened 
22.8%, expenses have been correspond- 
ingly reduced. Company managements 
have cut controllable expenses to bring 
them within their income, while main- 
taining, unimpaired, the facilities and or- 
ganization needed to furnish protection 
to the public—thus demonstrating anew 
the economic soundness and stability of 
the stock company system, and the effi- 
ciency and vision of their company man- 
agements. The stock company system 
has heretofore shown it was conflagra- 
tion proof. It now shows it is also de- 
pression proof, and that the public can 
trust both the system and the manage- 
ment during a period of inflation, or 
through any change that may come. 

“In my address a year ago I pointed 
out that there is at least one cause of 
the continuous contraction of the pre- 
mium income of the member companies 
for which we ourselves, in no small de- 
gree, are responsible, since it lies in our 
hands to remedy it. I have in mind our 
failure, as yet, to find ways and means 
of checking the steady decline in the 
average rate per $100 of insurance which 
the companies are charging property 
owners for their coverage. It is little 
less than startling to follow the rapid 
fading away of this average rate in re- 
cent years. Before the war the stock 
fire insurance companies were receiving 
from $1.05 to $1.10 on the average for 
each $100 of insurance they wrote; in 
1929 the average rate had dropped to 
80.08 cents per $100 of insurance; in 1930 
it was 76.91 cents; in 1931 it was 73.29 
cents; and now the figures for 1932 show 
that in this year of maximum financial 
difficulties the companies received for 
their service only 70.16 cents per $100 
of insurance written. 

“T cannot reiterate too strongly that in 
my opinion this uninterrupted downward 
tendency of our average charge is inde- 
fensible upon economic grounds, and at 
the same time potentially dangerous for 
the companies. The elements of risk in 
our business are foo numerous, and too 
great, to warrant even so low an average 
charge as we are now making, and the 
case against a lower charge is stronger 
still. We have learned from the painful 


experiences of the past three and-a haif 


years that fire insurance companies as- 
sume not only the risks of fire, but also 
the risks of extensive fluctuations of the 
values of the securities in which their re- 
serves are perforce invested. They as- 
sume as well the risks of the economic 
ups and downs to which the country as 
a whole is subjected. Their only safety 
under exposure to these enormous risks 
lies in their obtaining an average rate 
of compensation for their service, which 
will enable them under any and all con- 
ditions to have adequate resources at 
their command. 

“I do not hesitate to say that I deem 
this impossible in the long run, if that 
rate of compensation is as low as it has 
now become. I strongly urge the mem- 
bers of the National Board, therefore, tu 
give immediate attention to this vital 
question, carefully exaiining, if neces- 
sary, all our underwriting methods and 
practices, to the end that this hazardous 
wasting of our strength may be stopped. 

Underwriting Unsatisfactory 

“The natural inference from what | 
have just said is that the underwriting 
results obtained by our member compan- 
ies in 1932 were, in the aggregate, unsat- 
isfactory. Unhappily, that is the case. 
The year’s combined fire and lightning 
figures, as reported to the National 
Board, show an aggregate underwriting 
deficit of $505,403, equivalent to 0.10% of 
the earned premiums, which compares 
with an underwriting profit in 1931 of 
$5,405,937, or 0.96% of the earned pre- 
miums for that year. I may add that 
the outcome of the business in 1932 would 
have been much worse than it was had 
not the company managements adopted 
and applied measures of operating econ- 
omy of the severest kind. There are 
limits, however, beyond which such econ- 
omies cannot be enforced without seri- 
ously impairing the efficiency of the serv- 
ice for which the public relies upon the 
companies. 

“In times of trouble and distress, above 
all, the companies are rightly expected 
to safeguard the public interest with un- 
remitting activity and zeal. This the 
companies have done; but it is clear that 
they cannot long continue in this course 
if the disproportion between their under- 
writing income and their underwriting 
and operating outgo is left unrectified. 
The average underwriting profit for a 
five-year period, amounting to 2.40%, is 
substantially lower than that which the 
National Convention of Insurance Com- 
missioners estimated to be fair and rea 
sonable for the maintenance of the com- 
panies in unimpaired strength and vigor.” 

Taxation 

In discussing taxation Mr. Bailey said: 

“T am well aware that, in these days 
when every governmental authority in 
the land is eagerly seeking fresh sub- 
jects of taxation, it may appear futile to 
protest anew against the unjust tax bur- 
den borne by fire insurance. It is con- 
trary to all sound economic theory and 
practice, however, that fire insurance as 
such, or indeed any form of insurance, 
should be taxed at all, save only to the 
extent that properly taxable profits are 
made by underwriters. 

“Yet we find that in 1932 the compan- 
ies holding membership in the National 

3oard were required to pay as state, na- 
tional and local taxes no less a sum than 
$18,363,649, or 4.08% of the total net pre- 
miums written in that year, whereas | 
have shown above that the companies’ 
underwriting operations last year result- 
ed in a deficit of $505,403. No other form 
of business in the country is subjected 
to taxation of so utterly indefensible a 
kind. I feel it to be my duty, therefore, 
to disregard considerations of temporary 
expediency in this matter, and to follow 
the example of my predecessors in this 
office in declaring that the present sys- 
tem of using the fire insurance companies 
as involuntary tax-gatherers is essential- 
ly unjust and completely unwarranted 
upon grounds of sound public policy.” 





Meeting 
| New President | 


Blank & Stoller 
H. KOOP 


WILLIAM 


William H. Koop, president of the 
Great American group of companies, was 
elected president of the National Board 
of Fire Underwriters at its annual meet- 
ing yesterday. 


N. Y. Agents’ Notes 


(Continued from Page 26) 


tions at Syracuse, was absent this week 
because of injuries received in an auto- 
mobile accident recently. While pain- 
fully injured she is now reported as re- 
covering satisfactorily. 
, + «@ 

Hollis L. Brownell of Watertown, first 
vice-president of the state association 
and secretary of the Jefferson County or- 


ganization, was another absentee. He 
has been in poor health for several 
months. 

* *« * 


Edward S. Hawley of Buffalo and Wil- 
liam H. Hecox of Binghamton, two pop- 
ular veterans of the New York Associa- 
tion, attended the convention. They dis- 
played their constant enthusiasm for the 
association by making long trips which 


apparently, however, deterred many 
younger agents from coming from the 
western part of the state. Mr. Hawley, 


who has attended practically all the fifty- 
one annual meetings of the association 
and is one of the charter members, says 
this is the first time the convention was 


ever held in New York City. Mr. Hecox 
has been president of the state associa- 
tion twice, first in 1909 and again in 
1916. 

* * * 


Past-President Theodore L. Rogers of 
Little Falls is one of those responsible 
for the inclusion in the Glass-Steagall 
banking reform bill in Congress of the 
section providing that banks 
engage in the insurance business. Mr 
Rogers has co-operated closely with S« 

retary-Counsel Walter H. Bennett of t 

National Association in the efforts to di 
vorce banking from insurance. 

* * + 


must not 


he 


George F. Kern of Fuller & Kern, New 
York City agents, extended greetings of 
welcome to those at the convention. I 
his brief talk he spoke of branch off 


most serous 
Branch 
1 


competition as one of the 
problems before local agents 
offices are on the increase here, he sat 
Edward S. Poole of Albany, second vice 
president of the state association, 1 
sponded to this address of welcome. 
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B. M. Culver Re-elected 
President N. Y. Board 


BERNARD M. CULVER 


B. M. Culver, president of the America 
Fore companies, was last week re-elected 
president of the New York Board of Fir« 
Underwriters Other officers re-elected 
were: vice-president, Hart Darlington, 
United States manager of the Norwich 
Union Fire; treasurer, Willard L. Cham- 
bers, North British & Mercantile, and as- 
sistant treasurer, Walter C. Howe, Liver- 
pool & London & Globe. William FE. 
Gildersleeve, Jr., of the Fireman’s Fund, 
was elected secretary to succeed the late 
Elmer C. Decker of the Home and K. O. 
Gronau of the Central Fire Agency was 
elected assistant secretary to succeed 
Oliver Bennett of the Norwich Union 
Fire 

Members of the executive committe¢ 
who will continue to serve during the 
following vear include A. R. Hanners, 
Commercial Union; A. J. Smith, Zweig. 


Smith & Co.. and S. T. Skirrow, Great 
American Members of the standing 
committees were all reappointed for an- 


ether vear 


SAFETY IN SCHOOLS URGED 

As Oregon communities prepared to 
make their budgets, the State Fire Mar- 
shal’s department launched a campaign 
to eliminate fire hazards in and about 
private and public schools. This was an 
advantageous occasion to make _ school 
authorities think about the safety of chil- 
dren placed in their care, as it gave them 
opportunity and time to provide whatever 
was needed. Included in the effort was 
a form letter to the school boards of 500 
districts having a school population of 
100 and over. With the letter were 
mailed texts of the Oregon laws requir- 
ing fire drills and safety instruction in 
schools, and all exit doors to swing out- 
ward and to be unlocked during school 
hours. A pamphlet containing a reprint 
of the article “Is Your School a Fire 
Trap?” which appeared in a recent issue 
of the Ladies’ Home Journal, under the 
authorship of T. Alfred Fleming of the 
National Board of Fire Underwriters, 
was also sent 


MICHIGAN TAX ADVANCED 
The lower house of the Michigan legis- 
lature last week passed the administra- 


tion sales and gross income tax bill 
vhich includes a provision for a levy of 
3% on the ross incomes of insurance 
ompanies not now paying a premium 
tax and on the gross income of agents 
It contains provisions for a flat exem»n 
tion of $4,800 for all taxpayers. Only 
Michigan insurance carriers affected as 


21] outsiders pav a privilege Tee based 
on premiums collected. 














AGENTS 


value the dependability 
and nationwide prestige 


of the 
NORWICH UNION 
based on a long and 
honorable record of 
service 





NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 


75 Maiden Lane, New York 
HART DARLINGTON, Manager 


EAGLE FIRE COMPANY 


of New York 


Incorporated 1806 
HART DARLINGTON, President 


75 Maiden Lane, New York 
The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 
75 Maiden Lane, New York 


HART DARLINGTON, Chairman of the Board 
H. L. CALLANAN, President and Genera) Manager 


In NORWICH UNION there is strength 
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Gandy Would Restrict 
Company Investments 


TO PROTECT POLICYHOLDERs 





National Ass’n President Tells General 

Agents Companies Must Be Respon. 

sible as Well as Producers 

One of the first pronouncements from 
local agency circles in favor of restrict. 
ing the investments of fire and casualty 
companies was made by Charles L 
Gandy of Birmingham, Ala., president 
of the National Association of Insurance 
Agents, in a talk before the American 
Association of Insurance General Agents 
at Atlantic, Ga., on Monday. Mr, Gandy 
said if premiums collected by agents are 
to be called trust funds and agents held 
responsible for them, then the companies 
likewise should set aside these unearned 
premium reserves for investment only jn 
the highest classes of securities so that 
the policyholders are protected both 
against the agents and the companies, 

Mr. Gandy told the general agents that 
they and the local agents, with their 
companies, must plan to work out of the 
maze of slow collections and unpaid bal- 
ances. In the Middle West he said an 
agency contract has been promulgated 
providing that premiums collected be 
held as trust funds. 

“Although a line of court decisions 
sustains the theory that the mere decla- 
ration that collected premiums constitute 
a trust fund does not make them s0,” 
said Mr. Gandy. “I am sympathetic with 
the idea that ethically and morally they 
constitute a sacred trust and should be 
so held. 

Premiums Should Be Held as Trust 

Funds by Companies 

“IT would go further. I believe that 
the funds collected by an insurance com- 
pany should be held as a trust to guar- 
antee the ability of the carrier to make 
good unearned premiums and to pay just 
losses. I believe that such funds should 
be segregated and invested only in the 
highest type of securities. Admitting 
that many of the securities which were 
once considered as the most gilt edged 
have come through tarnished, there re- 
main sound investments and in simple 
justice to the public, its interests should 
be protected by them.” 

In the opinion of Mr. Gandy, general 
agents, local agents and companies 
should form a tri-partnership to plan 
carefully for future permanency of the 
insurance business. However, there are 
still several problems which must be 
ironed out before full co-operation be- 
tween agents and companies is possible. 
One of these Mr. Gandy said is that of 
companies practicing overhead writing 
which eliminates the local agents and ig- 
nores also the general agent. 

“We can demonstrate the effectiveness 
of our planning along this line by re- 
fusing to represent companies that fol- 
low these practices,” said Mr. Gandy 
“All companies are not guilty. I do not 
subscribe to the theory that the com- 
panies as a whole engage in such traffic. 
There are honorable companies, compe- 
tently managed, which are sincerely 
striving to play the game. Why not rep- 
resent only such companies as these? 
I prefer to dweil on the white list in- 
stead of the black list of insurance com- 
panies,” 


QUALIFICATION RESULTS 

Four applicants for New York insur- 
ance brokers’ licenses passed the recent 
qualification tests of the New York In- 
surance Department at Albany, while 
three failed. Six passed the agents’ tests 
and seven failed. At Poughkeepsie two 
passed and four failed in the brokers 
tests and one passed and four failed im 
the agents’ examinations. One hundred 
and ninety-four applicants for brokers 
licenses took the tests recently given I 
New York City and of these eighty-eight 
passed and 106 failed. 
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Blectrical Report of 
N. F. P. A. Committee 


TO BE PRESENTED NEXT WEEK 





protection of Public Records and Haz- 
ards of Subway Construction Also 
Subjects of Reports 





A. R. Small, vice-president of the Un- 
derwriters’ Laboratories, New York, will 
present, as chairman, the 1933 report of 
the electrical committee at the annual 
meeting of the National Fire Protection 
Association in Milwaukee next week. 
This report, which forecasts a revised 
1933 edition of the National Electrical 
Code, gives in clearly written abstract 
form the substance of the many changes 
in the code voted by the electrical com- 
mittee at their four-day meeting in New 
York in March. 

One of the amendments that is of gen- 
eral interest is the insertion of a new 
section on the adequacy of wiring in res- 
idential occupanies, based on the fact 
that where dwellings are inadequately 
wired the circuits are frequently found 
overloaded with increased fire hazard. 
The new text, which is advisory in char- 
acter, applies to single-family and mul- 
tiple dwellings having more than 400 
square feet of floor space per family or 
tenant. It recommends that any room 
equipped with receptacle outlets shall 
have sufficient outlets so that no point 
on a wall (measured horizontally) is 
more than 15 feet distant from an out- 
let and that outlets shall be located near 
laundry tubs. It further recommends a 
special appliance circuit supplying one or 
more specified rooms in each family 
space, and that when “ordinary” cir- 
cuits in the premises of a single family 
are provided at the rate of one circuit 
for each 500 square feet of floor space 
the limitation of not more than 12 outlets 
per circuit may be waived. 

The report of the committee in ab- 
stracted form is available in an advance 
publication on request to the National 
Fire Protection Association, 60 Battery- 
march Street, Boston, Mass. 


Protection of Public Records 


A definite move to secure better at- 
tention to the protection of important 
public records from fire is recommended 
by a report being made to the annual 
meeting. The report comes from the 
committee on protection of records 
which refers to serious neglect in the 
protection of local archives in all states 
of the country except Massachusetts, 
Rhode Island, New York and Connec- 
ticut. It reports that there has been 
considerable work done in Virginia in the 
duplicating of older county records and 
there has been some attempt to central- 
ize non-current local archives in a state 
repository in Alabama, Georgia, Illinois, 
Indiana, Iowa, Kansas and North Caro- 
lina, as well as the states previously men- 
tioned, yet it is reported that only North 
Carolina and Connecticut have utilized 
extensively this method of preservation. 

The N.F.P.A. committee on protection 
af records has since 1923 been studying 
means of preserving records from fire. 
Extensive research has been done by the 
chairman of the committee, S. H. Ing- 
berg, chief of the fire resistance section 
of the U. S. Bureau of Standards, and 
the committee has prepared requirements 
to provide adequate fire-resistance of 
safes and vaults and has also worked 
out procedure whereby valuable records 
may be further safeguarded by duplica- 
tion. Among the publications of the 
committee is a code for the preservation 
of records which suggests types of rec- 
ords which are of permanent importance 
and the possible destruction of records 
which are no longer useful, thus saving 
much needless filing and use of space for 
record storage. 

€ committee reports that there are 
many phases of public records for which 
the committee proposes to secure proper 
consideration such as county, township 





and municipal records, church records as 
a part of the vital statistics of the com- 
munity, especially in New England, the 
need of an increase in state supervision 
in various sections of the country and a 
clearer definition of what constitutes a 
public record. The committee calls espe- 
cial attention to what it terms laxity of 
judges, clerks and other court officials 
in failing to provide adequately for fhe 
protection of records which by court 
authority are held as exhibits or placed 
in the custody of a court. 


Subway Construction Hazards 


Advisory requirements for the fire 
hazard features of subway construction 
operations are to be presented for adop- 
tion as a tentative standard at the 
N.F.P.A. meeting. These regulations 
have been prepared by the committee on 
construction operations which presents a 


report suggesting proper procedure for 
the control of lumber, gasoline, ex- 
plosives, and other fire hazards incidental 
to subway construction work and also 
procedures to minimize the interference 
with public and private fire protection. 
Subway construction makes fires pos- 
sible which are often difficult of access 
to the fire department and which can 
seriously damage the underground elec- 
tric, fire alarm and telephone cables con- 
necting buildings. Such interruptions 
not only cause losses to the equipment, 
but seriously inconvenience and perhaps 
jeopardize the sections of the city served 
by them. Buildings along the routes of 
new subways very often communicate di- 
rectly with excavations in their lower 
stories during the construction period and 
are exposed for a considerable time to 
all the hazards incidental to the new con- 
struction. The construction work gen- 


The 








erally makes streets more or less inac- 
cessible to the passage of fire depart- 
ment apparatus. For these reasons the 
committee in presenting its report urges 
that the hazards accompanying subway 
construction be recognized and guarded 
against according to the procedure rec- 
ommended. 

The N.F.P.A. committee on construc- 
tion operations also submits some 
changes in its recommended good prac- 
tice requirements for building construc- 
tion operations which were adopted ten- 
tatively by the association in 1930. These 
regulations are submitted this year for 
final adoption. Important changes in- 
clude raising the height limit above 
which non-combustible or flame-proof 
scaffolding is called for from four to six 
stories, and making a similar change in 
the requirements on the construction of 
hoists. 


RISER AI STEELE BATONS 
SL 


Answer to 
A‘Ustal Question — 


F there were only one fire insurance 
company in the world, you would 
have no mental effort in selecting 
the best company to represent. 
there are many companies and many 
necessities for intelligent selection. 
Financial strength, age, successful 
operation, reputation for quickly fulfill- 
ing contracts, lines written, and willing- 
ness to help local agents with practical 
assistance are features which you should 
Your future prosperity 


check over. 
depends on this check. 


The Boston and the Old Colony In- 
surance Companies invite you to check 
We know that 
our financial statements will stand 
your careful scrutiny. That our 
service is eficient. That our busi- 
conservative. 


over these items. 


ness policies are 


BOSTON 


87 Kilby Street, Boston, Mass. 


SSS —ee 


* 


But the job. 


That the many lines we write are nec- 
essary for an agent’s welfare. 
our fieldmen are well trained and on 
And that our Advertising 
and Sales Promotion Department is 
ready and eager to assist you in making 
more money this year. 

If you are considering taking on a 
new company to strengthen your set-up, 
you would do well to study both the 
Boston and Old Colony. We are eager 
to have one of our fieldmen call and 


That 


answer your questions in detail. This 





call incurs no obligation and gives .you 
the opportunity to base your decision 
on detailed facts, and meet the 
type of men who represent us in 
the field. A letter or card to our 
New Business Department is all 
that is necessary. Why not today? 


INSURANCE COMPANY 
OLD COLONY INSURANCE COMPANY 





dane 
























ALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 











Recently in relating a theoretical visit ticular case. 
to Hades on my part, his Satanic Ma- way to do, 


I think this was a good 
because my friend received 


jesty showing me the various suites in the insurance, otherwise I would not 
that establishment occupied by local have thought it so good. 
agents, I received a “re-action” from a a 


prominent company official through the 
fact that I added a note to my tale that 
I was going to visit that part of the in- 
fernal regions where fieldmen were urged me to travel by airplane for pleas- 
spending a long “holiday,” that “holiday” ure. Perhaps I am a moss-back, but I 
being the same kind of holiday as the prefer to see beautiful scenery from the 
recent bank “holiday,” ie, “hell.” He ground upwards and not from the air 
said that he was anxious to hear what I downwards. I think, in my perhaps an- 
had to say about special agents making cient way, that a tree or a mountain 
their headquarters in hell permanently looks more beautiful that way. A forest 
with no route card to their former field. looks like a lawn from an airplane. A 
As field men supposedly are all saints, mountain, in its majesty, certainly looks 
and also executives can do no wrong nor more inspiring from the valley to me 
make mistakes, I was told on my second than from above. True, one an A a good 
theoretical visit to his Satanic Majesty panorama from a mountain top or an 
that all compartments reserved for field- airplane. I have always preferred walk- 
men and executives were unoccupied at ing or boating through Ausable Chasm 
the present time. In fact, that there to standing on top or looking down from 
was so much competition in the other an airplane. I presume this would ap- 
place, Heaven, for the possession of ply to all canyons. A panoramic view 
those virtuous souls, that he contem- from an airplane is no doubt entrancing, 
plated closing up that department alto- but one misses the beautiful details of 
gether. Therefore, there is “nothing to the Master-Mind’s handiwork, as_ ex- 
report on that front” for the present. . pressed by beautiful rock formation, de- 
Also it is not part of my job to speak tails of forest growth, beautiful vegeta- 
against executives and/or my superiors. tion, moss covered stone and myriads of 
a 2 other details. 
Deciding Who Will Get the Business 


At a church board meeting recently 
at Albany, N. Y., held to decide which 
one of the only two insurance agents on Jonson & Heer, local agents at Troy, 
the board and in the church should re- N. Y., told me recently that they had 
ceive the care of the new insurance on heard the following story of the effect 
part of the church property, it was con- of the depression on panhandlers beg- 
cluded to decide the matter by two bal- ging on streets. A citizen was accosted 
lots placed in a receptacle, rather than for the “loan” of nine cents. “Why nine 
have a long drawn out debate as to the cents?” asked the citizen. “We are cut- 
division of the insurance in this par- ting 10% on account of the depression.” 


Why I Do Not Prefer Air Travel 


Some of my air-minded friends have 


* * * 


Panhandlers Taking a Cut 





COMMISSION COMMITTEE 

A committee of six members of the 
New York Fire Insurance Exchange has 
been appointed to act as an agency com- 
pensation agreement committee to draw 
up the commission agreement which is 
to be used by company and producer 
members of the exchange. Those on the 
committee are as follows: representing 
Classes 1 and 2 members—B. M. Culver, 


president, America Fore Companies; R resident 
th : ctongne, panentgay gards the partial exemption of insur- 


NEW MICH. TAX BILL 

Senator Claude B. Root, Greenville, 
Mich., offered a gross income tax bill 
last week in the Michigan legislature 
which would collect for the state one- 
half of one per cent of the gross income 
of all individuals and corporations, in- 
cluding the receipts of agencies and, to 
a somewhat uncertain extent the pre- 
mium receipts of both resident and non- 
insurance companies. As re- 


R. Martin, United States manager, Atlas ance carriers, it is provided that the 
Assurance, and A. C. Noble, chairman of wees imaeme of = Wichieen comnen 

the board, Merchants’ Fire: representing _— ae By M hall 1 j P < 
i 0 cient: & tan a for taxation purposes, shall be deemex 


to be its entire income from all sources 
less a credit amounting to a sum “equal 
to the amount paid annually to the state 
under insurance laws multiplied by the 
rate of the gross income tax plus a like 
additional credit computed in the same 
manner on like annual payments to each 
of the other states in which it transacts 
business.” Similarly, non-resident car- 
riers licensed in the state would be al- 


Fuller & Kern; A. J. Smith of Zweig, 
Smith & Co. and James J. Hoey of Hoey 
& Ellison. 





HALL RE-ELECTED PRESIDENT 
William A. Hall, Jr., was re-elected 
president of the Underwriters’ Protective 
Association of Newark at the annual 
meeting held last Friday at the offices 


of the American of Newark. C. Weston [owed a credit subtracted from gross in- 
Jailey and Neal Bassett were elected come of the company in Michigan equal 
vice-presidents and Charles M. Henry the amount paid annually in premium 


secretary-treasurer. Those on the board @Xés multiplied by the gross income tax 
of directors include the officers and the ‘te. 





following: Fred E. Benjamin, Llewelyn 

Freeman, Ralph E. etre tie Frank SUSSEX GENERAL AGENTS 

B. Heller, Harry O. Huth, Charles C. , M- L. Linton & Co. of St. Louis has 
Lyon, Robert O'Gorman, Julius A been appointed general agent of the Sus- 
Proehl, Arthur D. Reeve, Arthur H. F, S¢X Fire of Newark for Missouri and 


Illinois, with the exception of the Chi- 
cago and St. Louis territories. 


Schumm and Fred H. Walker. 





NEW PUBLIC ADJUSTING FIRM 
Martin Dietz 
formed Dietz & Co., 
handle fire 


James Hardie, formerly a special agent 
of the Northern of New York, has been 
appointed full-time secretary of the Phil- 
adelphia Insurance Agents’ Association. 


and . rnard Dietz have 
116 John Street, to 
losses for assureds. 





Oo. J. PRIOR. PRESIDENT 





INCORPORATED 1868 


The Standard Fire Insurance Co. 
oF NEW JERSEY 


TRENTON, N. J. 


R. J. CAREY, SECRETary 


May 26, 1933 
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ROYAL EXCHANGE ASSURANCE (1720) 


FIRE and MARINE LINES 


PROVIDENT FIRE INSURANCE CO. 
FIRE LINES 


CAR & GENERAL INS. CORP., LTD. 
CASUALTY LINES 


95 Maiden Lane, New York 
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N. Y. Fire & Marine 
Golf Meet June 22 


WELL-KNOWN ANNUAL AFFAIR 





Members Urged to Send in $5 for Dues 
and Guests; Number of Prizes 


Will Be Awarded 





The New York Fire & Marine Golf 
Association will hold its annual and pop- 
ular spring tournament .on Thursday, 
June 22, at the Suburban Golf Club at 
Elizabeth, N. J. This affair is always 
attended by many leading insurance per- 
sonalities in the underwriting and pro- 
ducing fields. 

Members may take as guests anybody 
who is not in any way engaged in the 
insurance business. A special event and 
prize for guests has been arranged as 
heretofore. The directors have reduced 
the tournament and guest charges to $5 
per person and members are urged to 
send in their coy to Edward Galla- 
gher, treasurer, 35 Nassau Street. There 
will be a dinner following the tourna- 
ment at which the following prizes will 
be awarded: 


Four Cups as Prizes 


The Championship Cup, presented by 
Wallace Reid. This cup is won each 
year by the player making the lowest 
18 hole gross score in the morning com- 
petition, to be held for one year but to 
become the permanent property of any- 
one winning it three times. E. Leon 
Lewis is the present holder of the cup. 

Senior Championship Cup, presented 
by A. Duncan Reid, open to members 
who are 50 years of age or over, 18 holes 
medal play, handicap. Lowest net score 
of day. The present holder is T. F. 
Handy. 

President’s Cup, presented by Harry 
W. Barley and open to all ages and 
classes; 18 holes medal play, handicap, 
lowest net score of day. The present 
holder of this cup is Paul Rutherford. 

Team Championship Cup, presented by 
W. L. (“Bill”) Hadley of The Eastern 
Underwriter to the team consisting of 
two men representing any insurance or- 
ganization. The present holders are 
Austin B. Crehore and R. J. Howard of 
Crehore & Richardson. 





William R. Caskey has been appointed 
special agent in the Indianapolis terri- 
tory by the Travelers Fire. He will be 
associated with A. B. Smillie, manager of 
the company in Indianapolis. Before 
joining the Travelers Fire Mr. Caskey 
served in Wisconsin and Indiana as a 
special agent for the Commercial Cas- 
ualty and the Aetna Casualty & Surety. 
He is a native of Greensburg, Ind., and 
a graduate of DePauw University. 


——— 





223RD YEAR 
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INSURANCE OFFICE, LIMITED 


FOUNDED 1710 
United States Branch 


55 Fifth Ave. New York 
Western Department 
Wrigley Bldg., 410 N. Michigan Ave. 
Chicago 


Pacific Department 
N. W. Cor. S and Sacr Sts. 
San Francisco, Cal. 














Eagle Star Plans 
Sale of New Stock 


£900,000 OF PREFERRED STOCK 





Sale of Issue Would Permit Company to 
Make Desirable Investments; 
Special Meeting May 29 





Sir Edward Mountain’s address at the 
annual meeting of the Eagle Star & 
Sritish Dominions, which has a_ branch 
in the United States, recently held in 
London, discussed the rearrangement of 
preference capital for which sanction is 
to be asked at special mectings on May 
29. The effect of the change will be to 
bring the authorized preference capital 
up to £1,000,000, and a new issue of £900, 
000 4% preference shares will be in- 
volved. 

The purpose of the scheme is to be 
found in the statement of the directors 
that they have reached the conclusion 
“it would be in the best interests of the 
company if such an issue could now be 
made in order that it might avail itself 
of investments offered to it from time 
to time which not only afford an ade- 
quate return, but in many cases are ac- 
companied by insurance business of 4 
desirable character. The already power- 
ful financial position of the company 
would be still further enhanced by the 
issue.” 

It is not known whether the invest- 
ments referred to have anything to 
with Sir Edward Mountain’s interest i 
Mesopotamian oilfields, but his name has 
figured largely in recent oil negotiations 





CONTROLS INTERNATIONAL 

The American International Under- 
writers’ Corporation, an affiliate of the 
American Asiatic Underwriters, says 
that the latter sponsored and manages 
through a subsidiary the Intern: ational 
Assurance of Hong Kong which rein- 
sured the liability of the Globe & Rutgers 
in China. The International is a British 
company. 
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Sir James Hamilton Retires As 
Yorkshire Managing Director 


Veteran to Continue as Chairman of Fleet; World Traveler 
Well Known in This Country; Succeeded 
by W. T. Maudsley 


Sir James Hamilton, chairman of the 
Yorkshire Insurance Co. and managing 
director, at the recent annual meeting in 
York closed his address on a personal 
note—his own retirement on account of 
age and health from the position of man- 
aging director and the appointment of 
W. T. Maudsley, general manager, to 
succeed him as chief officer. Later D. S. 
Mackay, one of the deputy chairmen, 
paid a warm tribute to the work of Sir 
James, who has been identified 
prominently with the office, and wel- 
comed his continuance as chairman. Mr. 


long 





SIR JAMES HAMILTON 


Mackay commented on outstanding fea- 
tures of the company’s experience and 
on the outlook for international co-op- 
eration. 
Nearly 40 Years With Company 

Sir James Hamilton has been with the 
Yorkshire nearly four decades and few 
insurance men have traveled so exten- 
sively as he has over the globe. He made 
a number of trips to the United States 
and three of his birthdays were spent in 
the New York City home of the late 
Ernest B. Boyd, then the company’s un- 
derwriting manager in America. A fel- 
low and a past president of the Char- 
tered Insurance Institute, he was also a 
«member of the Blanesburgh committee 
on the Unemployment Insurance Act and 
is chairman of the York employment 
committee. Some years ago he was ap- 
pointed by the Crown a justice of the 
peace for life with the privilege of sit- 
ting on cases or not, letting his judg- 
ment dictate. He is president of an or- 
ganization of florists and is active in 
many walks of life. Lady Hamilton is 
also prominent socially and in religious 
circles. 

Managing Director Since 1922 

In 1910 Sir James Hamilton was elect- 
ed to the board of the Yorkshire and in 
1922 was made managing director of that 
company. In 1911, on one of his trips 
to the United States, Sir James Hamil- 
ton and Lord Wenlock personally made 
arrangements to have the company here, 
making the old firm of Frank & Du Bois 
Managers, and Ernest B. Boyd under- 
Writing manager. The present under- 
writing manager of the company is Frank 


B. Martin. In his home in York, Eng- 
land, Sir James Hamilton has probably 
the largest collection of fire plates of 
any person living. 

The Yorkshire is probably as well 
known throughout the world as any fire 
insurance company and has its own 
buildings in many parts of the world. 


KELLER SUCCEEDS BROWN 

Robert M. Brown, who has been spe- 
cial agent of the Fidelity & Guaranty 
Fire of Baltimore in the suburban New 
York territory, has been promoted to a 
position in the company’s local depart- 
ment in Baltimore. He has been suc- 
ceeded in the field here by William 
Keller, Jr., with headquarters at 75 
William Street. 





M. M. LENT MADE PRESIDENT 


Murray M. Lent of Knox, Lent & Ste- 
vens, White Plains, was elected presi- 
dent of the Westchester County Asso- 
ciation of Local Agents, Inc., at the re- 
cent annual meeting. Other officers are: 
vice-president, Chester W. Newman, Jr., 
Yonkers; secretary-treasurer, Robert W. 
Mackenzie, Yonkers. 


DUNLAEVY, CLEAVES & BURNHAM 

Clifford W. Burnham, formerly special 
agent of the Hartford Fire in northern 
New Jersey and the New York suburban 
territory, has joined the brokerage con- 
cern of Jennings & Cleaves, Inc., and 
the name has been changed to Dunlaevy, 
Cleaves & Burnham, Inc. Frank S., Jen- 


nings has retired. After leaving the 
Hartford Fire several years ago Mr. 
3urnham became _ vice-president of 


Whitehair & Co. brokers. More re- 
cently he was with the Connecticut Gen- 
eral. James B. Dunlaevy, Sr., joined 
Jennings & Cleaves in 1931. Previous to 
that he had been with Frank B. Hall & 
Co. and Brown, Crosby & Co., both New 
York insurance brokerage houses. He is 
president of the reorganized firm with 
Mr. Cleaves vice-president and Mr. 
3urnham secretary-treasurer. 
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of Insurable Property, on as favorable terms as any other responsible Comp, 


CHAS. RB. BOND, Secretary. 
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Pr to the advent of Fireman’s Fund, a succession 
of disastrous fires had made San Francisco’s need of fire 


protection and adequate fire insurance most acute. Hastily 


constructed frame buildings were an easy prey, and arson, 


the dominant cause, threatened to become a business. 


With characteristic courage and determination the pioneers 


accepted the challenge! First the Vigilantes, then the Volun- 


teer Fire Departments, and then, law and order having been 


established, an insurance company was organized! And so, on 


May 3, 1863, a new pioneer was born —the Fireman’s Fund 


Insurance Company. 


For seventy years, Fireman’s Fund has reflected the integ- 


rity and courage of its pioneer founders. During this time it has 


constantly extended its fields of operation until today it stands 
for Strength, Permanence and Stability throughout the World. 


Fire + Automobile + Marine - Casualty + Fidelity - Surety 


IREMAN’S FUND GROUP 


Fireman's “Jund Insurance Company 


ome 


ire arine Insurance Company 
Occidental Insurance Company 
ireman's “Jund Indemnity Company 
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“Market” Valuation Applicable To 
Companies, Agents And Public Now 


Sidney O. Smith of Georgia, Member of National Association 
Executive Committee, Holds Unsound Standards Should 
Be Abandoned in All Branches of Insurance 


If the insurance business intends to 


abandon the Commissioners’ formula for 
determining a value for stocks and bonds 
then it should go further and determine 
a “market” 
local agents and the 


valuation for companies in 
buyers of 
Smith, 


Gainesville, Ga. and a 


general, 
policies according to Sidney O. 
agent of 
member of the executive 
the National 
When addressing the members 


local 
committee of 
Association of Insurance 
Agents. 
of the Alabama 
nual meeting in Birmingham last week he 
said that companies should be valued ac- 


Association at their an- 


cording to their underwriting principles 
and attitude toward agents as well as 


on the basis of size of assets. Along 


these lines he said in part: 

Much is being written these days about 
the companies returning to the market 
valuation standard and sloughing off the 
convenient convention valuation of their 
investments. May that day be hastened 
but is it fair to make this demand upon 
the companies and not apply the prin- 
ciple to the other factors of insurance? 
While this revaluation process is going 
on would it not be an opportune time to 
extend it to insurance agents and in- 
surance buyers and the state regulatory 
bodies as we reappraise things and men 
insurancewise ? 

Revaluing Companies 

What of a revaluation of the compa- 
nies? Two weeks ago I read in an in- 
surance journal a statement based upon 
a truth rock-ribbed and ancient as the 
sun, and very refreshing. Said the edi- 
tor—“It is perfectly certain that good 
will—which is a combination of charac- 
ter, reputation, service, assets, experience 
and judgment—is an essenti:z il element in 
the successful operation of an insurance 
company, big, little or middlesized.” 

Bigness and volume is no longer an- 
other sacred cow. We are now refusing 
to get excited over mergers and combi- 
nations and out of the mists of deflation 
we are once more able to recognize the 
enduring qualities of reputation, experi- 
ence, character in an insurance company 
—always at par value in an open market, 
always the collateral for cash. The strange 
practice of letting loss ratios go hang 
and earning dividends on the investment 
sheet has by the relentless logic of 
events eliminated itself and insurance in 
every form is returning to its original 
mission of undertaking to protect and 
conserve property values and life values 
upon a basis of sound underwriting—an 


undertaking, if fairly and sanely tried, 
always has and always will yield a legiti- 
mate profit and maintain the yoo 


state of solvency. 

And as the companies are being audit- 
ed today no asset should loom larger 
than its accumulation of good will—the 
human value and therefore the highest 
value of all. A market valuation that 
does not assay and include the intan- 
gibles as well as the tangible assets of 
the companies is a tale half told and the 
wise should seek the end of the story. 
Certainly it has been the agents’ experi- 
ence that it does not follow that com- 
panies of equal financial size are other- 
wise similar. 

Appraising the Agent 

What, if by these same tests, a market 
valuation of the agent is made? It would 
eliminate some of us, it would deflate 





some of us and it would elevate some of 
us. But it is a test that insurance buy- 
ers arid the steadfast companies are sure- 
ly going to apply to us. 
mind the 


Still bearing in 


rights of all, if I were asked 


to point out the first duty of an agent, 
| would unhesitatingly affirm that it is 
to produce an underwriting profit for 
his companies. In my opinion, the local 
agent who year after year keeps his com- 
panies in the red may prepare for his 
exit. 

Such agents are an economic waste, a 
needless drain upon the insurance struc- 
ture and enemies to the insurance buyers 
whose business has shown a profit. The 
agent who could not deceive his compa- 
nies for yet a little while longer has 
probably never been born but the agent 
who salves his conscience with the 
thought that the sole responsibility for 
sound underwriting rested upon his com- 
pany is going to wish he had never been 
born. It remains for the companies, the 
insurance buyers and the supervising of- 
ficials of the state to cooperate with the 
end in view that no longer may a license 
be obtained by the agent who is willing 
to disregard his responsibility as an un- 
derwriter. Either we possess this fitness 
or we do not and our sound market 
value is the test. 

What of a re-appraisal of the insur- 
ance buyer? Is this a subject to be 
avoided ? Largely through unsound 
practices of both companies and agents 
every American has been educated to 
believe that the freedom to purchase in- 
surance is his natural right. I have 
heard bankers and other business men 
state that in their observation anybody 
who would pay the premium could ob- 
tain insurance in any amount and any 
kind. This indictment is largely true. 
Has not the hour finally arrived when 
this situation must be remedied and the 
lesson be taught that insurance is not a 
right but a privilege? Beyond a doubt 
the free and loose selling of insurance 
has cheapened it in the layman’s mind 
and led to its abuse. 

We owe everything to the honest 
policyholder. If a searching inspection 
could be made today whether it be a 
fire risk or automobile liability or what 
not, an inspection that included the es- 
sential investigation of reputation and 
character, who questions that much un- 
profitable business would be avoided? I 
plead for a higher valuation of the hon- 
est claimant which he will receive when 
we cease to shield and insure the un- 
worthy. 

What is the rank of our state and 
federal regulatory bodies? Do we es- 
teem them highly or lightly? My ob- 
servation is that our insurance commis- 
sioners represent our highest type of 
state officials but their departments are 
too often pervaded by political influences 
and are penalized by the apathy of the 
average voter. Usually their depart- 
ments are starved for lack of financial 
support or are limited to tax gathering 
efforts rather than operated as a safe- 
guard for the public through skilled su- 
pervision, Appraising the financial and 
moral integrity of an insurance company 
is no mean task and demands special- 
ized training of the highest type. Agents 
and companies well know this and owe 
their best and united efforts to keep 
such departments on high ground, able, 
efficient and inviolate. I would not rank 
the judiciary above them. Perhaps as I 
speak these words you are thinking of 
many such officials to whom at this time 
the business of insurance owes a debt 
of lasting gratitude. 


ON W. U. A. COMMITTEE 
George H. Bell, Western manager of 
the National of Hartford, and F. R. Big- 
elow, president of the St. Paul Fire & 
Marine, have been appointed members 
of the governing committee of the West- 
ern Underwriters Association. 








MORTGAGEE DECISION 





Mortgagee Unprotected When House 
Was Built on Wrong Lot; Had No 
Insurable Interest 

A Mrs. Joanne Melton owned a town 
lot No. 7. Her husband erected a house 
for her on adjoining lot No. 6, to which 
she had no title, thinking it was lot No. 
7. The house was insured against fire 
with the Aetna for $2,000 and the in- 
sured also executed a deed of trust on 
lot No. 7 to the Imperial Building & 
Loan Association for a loan of $1,000. 
The Aetna attached a mortgagee clause 
to the policy in favor of the lender. The 
house was destroyed by fire and the 
mortgagee sued on the policy. 

The West Virginia Supreme Court, 166 
S. E. 841, reversed a judgment for the 
plaintiff by the Circuit Court, Kanawha 
County, holding that the mortgagee was 
unprotected by the policy, there being 
no insurable interest in the insured or 
the mortgagee. Justice Maxwell, in a con- 
curring opinion, stated his two reasons 
for the reversal thus: First, the obliga- 
tion of the insurance company under the 
mortgage clause was to pay loss, if any, 
under the policy to the mortgagee as its 
interest might appear. If the instrument 
securing the debt of the mortgagee was 
not in fact operative as to the property 
which the insurance company had in- 
sured, then there was no interest of the 
mortgagee in the property to be pro- 
tected by the insurance company. 

Second, where an insured does not in 
fact have an insurable interest in the 
property upon which he procures insur- 
ance, he does not consider that a “stand- 
ard mortgage clause” operates to pro- 
tect the mortgagee. 





SPECTATOR INDEX ISSUED 


1933 Edition of Fire Volume Contains 
Much Data on Results of Op- 
erations During 1932 

The Spectator Co. of New York and 
Philadelphia has issued the 1933 edition 
of the Spectator Fire Index, a valuable 
reference book giving the financial and 
uderwriting results of stock and mutual 
fire and marine companies over a period 
of years. An underwriting exhibit of 
1932 is presented on an earned and in- 
curred basis, with ratios and gains and 
1 sses in surplus. Many other tables are 
presented. The chart is obtainable in 
manila binding or for $1.25 in flexible 
leather. 

A table of aggregates shows the pre- 
miums written and losses paid in 1931 
and 1932 on the leading lines written by 
fire and marine companies in the United 
States. Fire premiums written in 1932 
were $508,404,919 compared with $574,- 
354,884 in 1931, and losses last year were 
down from $339,314,318 to $308,545,442. 
This represents a decrease in premium 
volume of $65,949,965, or a drop of 11.5%. 
The ratio of premiums written to losses 
paid moved up slightly from 59.1 to 60.7. 
The ratio of ocean marine increased 
slightly in the face of 17.1% decrease in 
premiums written. The tornado loss ra- 
tio doubled. Losses paid in this line took 
a substantial jump, while the premiums 
written declined $4,649,235. The aggre- 
gate ratio loss increased from 56.3 to 
58.7%. The total premiums in 1932 were 
$110,583,933 or 14.2% less than in the pre- 
ceding year. 


MICH. LOSS RATIO FALLS 

Fire companies operating in Michigan 
during 1932, despite the handicaps of de- 
pression conditions, managed to improve 
their underwriting experience materially, 
according to the fire loss ratio compila- 
tion of the Michigan Department. The 
general loss ratio for the year was 
54.04% as compared with 57.16% in 1931 
and 55.24% in 1930. The figure is tenta- 
tive, as the experience of a few small 
companies has not yet been figured in. 
Department officials, however, say that 
there will be little change in the ratio 
as the result of the inclusion of these 
carriers’ experience. The loss ratio re- 
flects the careful policies that have been 
pursued by the companies. 
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LIQUOR RISKS VALUED FORM 





Sent Out to Producers in Kentucky; 

Market Value at Time of Loss Had - 

Handicapped Distillers 

The Kentucky Actuarial Bureau has 
mailed to agents of Louisville, Owens- 
boro and Frankfort, Ky., and field men 
copies of the new valued form rules on 
writing liquors and spirits coverage, wind 
or fire. Heretofore market values at 
time of loss have prevailed, which work- 
ed a hardship on the distiller in secyr- 
ing loans from bankers, using warehouse 
receipts as collateral. It is admitted 
that there is little or no moral hazard 
involved, in that aged whisky is the dis- 
tiller’s stock, and to lose it would put 
him out of business, for it could not be 
replaced. 

Whisky and spirits hereafter will be 
written only on the co-insurance pro- 
gram, and Uniform Form, No. 214-V, 
from the Uniform Printing & Supply 
Co., must be used in all cases, subject 
to the following rules: 

Specific—When the _ policy covers 
property located in one building or fire 
division, the 80% or higher coinsurance 
clause must be attached, and a reduc- 
tion of 2% only in rate must be made 
for the coinsurance clause. 

Blanket—When the _ policy covers 
property. located in two or more build- 
ings or two or more divisions of a build- 
ing separated by fire walls extending 
through roof, without opening, or with 
openings, if any, protected by approved 
fire wall doors, the 90% coinsurance and 
pro rate distribution clauses (or in lieu 
of both, the 100% coinsurance clause) 
must be attached, and a reduction of 
2% only in rate must be made for the 
coinsurance clause. 





Pa. Court Rules on 


Double Insurance 

The Pennsylvania Superior Court, 
Muller v. Home Ins. Co., 164 Att. 819, 
holds that double insurance exists where 
two insurance policies cover the same 
premises (a barn and a dwelling) and 
the same insured, one policy, which con- 
tained a prorating clause, indemnifying 
against loss by tornado and the second 
policy indemnifying against loss by fire 
and tornado. 

The court distinguished this case from 
those where one policy covered a build- 
ing and the other the building and its 
contents or where one policy covered one 
property and the other covered other 
property also. 


KENTUCKY CONVENTIONS 

Present plans call for the annual meet- 
ing of the Kentucky Association of In- 
surance Agents, at the Kentucky Hotel, 
Louisville, on Tuesday, June 13, with the 
Kentucky Fire Underwriters Association, 
or field club, holding its semi-annual 
meeting on the same date and with the 





Kentucky Pond of the Blue Goose ar- 
ranging to hold its dinner in conjunc- 
tion with that of the local agents on 


Tuesday evening. The executive com- 
mittee of the Kentucky Fire Underwrit- 
ers Association at a meeting last week 
considered a letter received from Joseph 
R. Gausepohl, Covington, president of 
the local agents body, suggesting that 
the meetings be held at the same time, 
and suggesting that the field men set 
their dates for either June 13 or 20, The 


field men have their regular meeting, 
for consideration of balance matters, 
etc., on June 12, and therefore decided 


on "June 13, as the better date for the 
local agents, and ordered Mr. Gausepohi 
to be advised of the date. 


TRANS-CANADA IS SOLD 

J. Perrin, vice-president and gen- 
er at manager of the Trans-Canada of 
Montreal, has sold his controlling interest 
in the company to the Provident Adjust- 
ment & Investment Co., Ltd., of Mont- 
real, Mr. Perrin will continue to act 
as vice-president and general manager. 
The Trans-Canada and the Sussex Fire 
of Newark, of which Mr. Perrin is chief 
agent in Canada, will operate as formerly 
under his guidance. 
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MARINE & AUTOMOBILE 





Bill of Sale Law 
Reduces Auto Thefts 


SHEDD WRITES TO N. J. DEPT. 





Head of Detective Bureau Also Com- 
mends Vigorous Manner in Which 
Thieves Are Prosecuted 





New Jersey’s duplicate Bill of Sale act 
and the vigilance of state motor vehicle 
agents are largely responsible for a re- 
duction of 26% in automobile thefts in 
New Jersey during 1932, it was said 
last week by H. M. Shedd of the Automo- 
bile Underwriters’ Detective Bureau. 
Since the enactment of this measure in 
1931 motor vehicle inspectors have been 
responsible for the recovery of cars val- 
ued at $211,616. Ninety per cent. of the 
cars stolen in New Jersey during the last 
year have been recovered—an increase of 
4% in the New Jersey recovery figures. 

Mr. Shedd’s letter to Commissioner 
Harold G. Hoffman follows: 

“May I again call your attention to 
the records of this bureau, which would 
seem to prove the value of the Bill of 
Sale law under which your department 
functions in the registering of motor ve- 
hicles. The records, which are compiled 
from the theft experience of over one 
hundred and eighty insurance companies 
writing automobile theft insurance, show 
that there was a 26% reduction in the 
number of thefts in the state of New 
Jersey in 1932, as compared with 1931, 
and that there was, during the same 
period, an increase in recoveries of 4%. 

“In addition to automobiles valued at 
$140,000 which were recovered for in- 
sured and non-insured owners as of Jan- 
uary 1, 1932, inspectors of your depart- 
ment for the year 1932 recovered stolen 
motor vehicles having a valuation of $71,- 
616, making the total value of cars re- 
covered since the enactment of the Bill 
of Sale act $211.616. 

“The Bill of Sale law, in my opinion, 
is a decided deterrent to motor car thefts. 
The vigorous manner in which you have 
prosecuted automobile thieves and pre- 
vented the promiscuous registration of 
stolen automobiles is highly commenda- 
ble and will, no doubt, cause a further 
reduction in automobile thefts in New 
Jersey and, in all probability, an increase 
in the number of stolen motor vehicles 
recovered. 

“Evidence gathered by your inspectors 
has resulted in the complete breaking up 
of several organized bands of automobile 
thieves, some of which have been active 
tor a number of years.” 





Automobile Cancelation 
Notice Proves Popular 


The automobile insurance cancelation 
notice recently designed by Walter 
; Meiss, automobile department manager 
of the London Assurance, the Manhattan 
Fire & Marine and the Union Fire, Ac- 
cident & General, and distributed to their 
agents, has proved popular with other 
companies and agents. At first the com- 
panies’ legal departments looked askance, 
but now, three months after the intro- 
duction of the new form, it has been ap- 
proved by these departments of many of 
the large companies and is now being 
used by them. One of the insurance pub- 
lishing and printing firms recently asked 
permission to reprint the form because 
so many requests for it had been re- 
ceived. 
_The most notable departure from tradi- 
tion in this new form is that it provides 
for mailing of the notice by unregistered 
first class mail and for a receipt of mail- 
ing from the post office rather than a re- 
ceipt from the assured. Both of these 
changes conform to the conditions of the 
standard automobile policy. 


Chubb & Son Hold Third 


Annual Golf Tournament 


About twenty-five members of the 
firm, department heads and others of the 
office staff of Chubb & Son, marine un- 
derwriters, participated in the third an- 
nual golf tournament held by the organ- 
ization on Sunday at the Old Westbury 
Golf Club, Garden City, L. I.. W. Keen- 
an of the reinsurance department won 
first prize with a net of 79. His gross 
was 99. L. Herrick of the hull depart- 
ment was second with a gross of 95 and 
net of 83, and J. Runtz of the reinsur- 
ance department won third prize with a 
gross of 92 and net of &. H. DeRkham 
won the prize for low gross with a score 
of 88 He was fifth in the handicap play 
with 8& being allowed no handicap. 

Dinner was served at 1 o’clock and 
playing was continued during the after- 
noon although the prizes were awarded 
on the basis of the morning scores only. 





BERMUDA CLAIM SETTLEMENT 





It Is Expected That Liability in Connec- 
tion With Second Fire Will 
Soon Be Adjusted 

It is expected that a settlement will 
soon be reached in the case of the Brit- 
ish motorship Bermuda, of 19,000 tons 
gross, which took fire in Belfast in No- 
vember, 1931, after being repaired fol- 
lowing a fire in Bermuda the previous 
June. The hull was valued at £675,000, 
and while the first fire was believed to 
have resulted in a claim of about 70% 
the second outbreak involved claims rep- 
resenting 100%. 

Two sets of underwriters are con- 
cerned in the recent discussions for a 
settlement of the liability in respect of 
the second fire—those covering the re- 
pairers’ liability and those insuring the 
hull for the owners. An offer is be- 
lieved now to have been made without 
admission of any liability which, if mu- 
tually approved, would spare underwrit- 
ers the possibility of further expense. 

Meanwhile the Bermuda is ashore off 
the Scottish coast, where she was being 
towed for breaking up, and it is ex- 
pected that she will be abandoned. 

The Bermuda, Britain’s unluckiest lin- 
er, which was gutted by fire in June, 
1931, and burned out a second time when 
repairing at Belfast five months later, is 
not expected to complete her voyage to 
the shipbreakers’ yard. Bad luck has 
dogged her to the end. Recently the 
hulk was sold for £16,000. She was bound 
for Rosyth to be broken up when she 
stranded, was refloated, and stranded 
again. The Salvage Association’s special 
officer reports that the vessel is now in 
a precarious condition and that salvage 
is considered impracticable. 


CHICAGO CAR AGREEMENT 





Arrangement in Effect There For Tow- 
ing and Rehabilitating Damaged 
Cars; Salvage Operations 

To save money for insurance compan- 
ies writing automobile risks and to aid 
in curbing the serious auto theft hazard 
in Chicago, the Western branch of the 
National Automobile Underwriters As- 
sociation has completed an arrangement 
with a concern headed by Harry T. Hol- 
lingshead whereby the latter will handle 
many of the towing and salvaging jobs 
which result from automobile losses. The 
Hollingshead outfit is equipped to tow 
damaged cars, rehabilitate them and dis- 
pose of salvage at a reasonable and fair 
cost to the insurers. 

This concern has been in operation in 
the Chicago territory for some time and 
was previously known as the Nash Sales, 
Inc. Some of the work which it has 
been doing and will do for insurance 
companies includes the following: Dis- 
mantle all cars deemed as junk, destroy- 
ing identification ; sell for junk cars not 
fit for use; rehabilitate cars which can 
be rebuilt; utilize salvaged parts; pur- 
chase new parts to put stripped cars in 
usable condition; sell rehabilitated cars; 
work with police to bring assistance in 
improving the stolen and stripped car 
situation. 








“GUEST” DEFINED IN MASS. 





Held to Be One Who Makes Long or 
Short Social Call; Loss from Candle 
Flame Is “Hostile” 

The Massachusetts Insurance Depart- 
ment has ruled that the term “guest,” 
as used in an endorsement to the stand- 
ard fire policy providing coverage on the 
personal property of guests and servants, 
means a person who calls for a short 
stay as well as someone who may remain 
overnight or for a longer period. Coun- 
sel for the Department says there is no 
court definition of guest. “It is our 
opinion, therefore,” says the Department, 
“that the personal property of a person 
who is invited to dinner at the insured’s 
home or makes a short social visit there- 
in is covered against loss by fire occur- 
ring in the insured’s house under the 


provision of the endorsement” men- 
tioned. 
The Department was also asked 


whether damage to a person’s clothing 
caused by fire imparted by an accidental 
contact with a lighted candle on a table, 
is caused by a friendly fire and there- 
fore not covered by the standard fire 
nolicy. The Department's opinion is that 
the damage was caused by a hostile fire 
and is covered by the policy. A friendly 
five becomes hostile when it spreads to 
ond burns in a place in which it is not 
intended to burn and once the fire 
spread from the candle to the insured’s 
clot*ing it became hostile. 


Chicago Fair Opens Up A Wide 
Field For Inland Marine Lines 


With the opening of the World’s Fair 
in Chicago next week millions of persons 
in this country become prospects for 
various forms of inland marine and 
transportation insurance. It is estimated 
by the Fair authorities in Chicago that 
30,000,000 people will visit the Century 
of Progress Exhibition between June 1 
and the end of October. Francis B. 
Wreaks, superintendent of the Western 
marine department of the Aetna (Fire) 
and the World Fire & Marine, points 
cut in the companies’ publication, the 
Messenger, some of the lines which 
agents should sell to those who are mak- 
ing:trips to Chicago. He writes in part: 

First of all, there is the tourist bag- 
gage form. This coverage is somewhat 
limited as it covers fire and lightning 
and theft only while in the custody of 
a common carrier and theft of entire 
trunk or travelling bag with contents 
from hotel rooms, boarding houses and 
public parcel rooms. The rate for this 
coverage is only 1% with a minimum 
premium of $2.00. 

The broad form personal effects policy 
was recently amended reducing the cost 
of this insurance. This policy covers all 
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risks world-wide. The policy is limited 
to 25% of the amount of insurance on 
jewelry and furs, but for not exceeding 
$500 on any one such article. The cost 
of this insurance is reasonable consider- 
ing the broad coverage. It can be pur- 
chased two ways—full coverage or with 
a $25 deductible for each loss. The rates 
are only slightly higher than the tourist 
baggage policy. This policy covers the 
assured and all the unmarried members 
of the assured’s family permanently re- 
siding with the assured. The coverage 
can be extended by endorsement to 
cover relatives living with the assured 
for an additional charge of $5 per person 
Camera Floater 

There will be many picture postal 
cards for sale showing scenes of the 
buildings and exhibits, but we are sure 
many visitors will bring their own 
cameras to prove to their friends and 
neighbors that they have been to the ex- 
position, therefore, we suggest another 
form of insurance to be brought to pros- 
pects’ attention, and that is the camera 
floater. This policy covers against all 
risks, excluding while in airplanes, for 
2% per annum. 

It is anticipated that some of the June 
brides may visit Chicago in 1933 instead 
of Niagara Falls. This suggests the 
wedding presents floater. Visitors who 
have valuable jewels should by all means 
protect them with a Personal jewelry 
floater. The rates for this coverage are 
graded at 244% for the first $5,000 and 
reducing as the schedule increases. The 
minimum premium is $10. There is also 
the engagement ring floater that can be 
written for 244% with a minimum pre- 
mium of $10. 

We take this means to bring t 
attention some of the policies that can 
be issued to people visiting the Century 
of Progress fair, feeling certain that 
there are several prospects in your com- 
munity who expect to take advantage of 
the trip to Chicago to see the wonders 
of the world. The railroads are making 
it possible for special rates within a ra- 
dius of 700 miles. The hotels are also 
cooperating so that for $100 a person 
can come from 700 miles by railroad and 
spend about ten days in Chicago and see 
all of the fair buildings and exhibitions. 
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Wm. B. Joyce Retires As 
Head of Nat’! Surety 


BECOMES CHAIRMAN OF BOARD 


Vincent Cullen President in New Home 
Office Set-Up; E. M. Allen Is Ex- 


ecutive Vice-President 


Important changes of nation-wide sig- 
nificance were made this week in the ex- 
ecutive personnel of the National Surety 
Corporation. Foremost was the retire- 


William 


management of the 


ment of Joyce from active 
corporation after 


National 


years and 


having been identified with the 
Surety for more than forty 
having been its ranking officer in New 
York for thirty years. Under the new 
set-up Mr. Joyce has been made chair- 
man of the board; E. M. Allen, who has 
been president, becomes executive vice- 
president, and V rpregy Cullen, vice-presi- 
dent in charge of the Greater New York 
Department, ‘in been elected president. 
These changes, decided upon early in the 
week, were ratified yesterday at a spe- 
cial meeting of the board of directors. 
Joyce’s Statement 

In making 
linquish active 
poration Mr. 
statement: 
“The building up of the National Sure- 
ty org anization has been my life’s work. 
I built up the old National Surety to its 


known his decision to re- 
management of the cor- 
Joyce made the following 





WILLIAM B. 


JOYCE 


highest eminence. Only an unprecedent- 
ed economic crisis temporarily affected 
this situation. I have started the new 
National Surety Corporation on its road 
to success. The he avy burdens of man- 
aging a large complicated insurance bus- 
ness are now being passed over to Vin- 
cent Cullen, a younger man, who has 
en trained in this company and who 
will become its president. I will remain 
as chairman of the board, and am for 
the present leaving for California to rest 
and to develop the West Coast business 
t the National Surety. My _ heartiest 
desire will be to continue the develop- 
ment and growth of the National Surety 
Corporation until it is the greatest and 
strongest surety company in the world.” 
E. M. Allen Statement 

In commenting 
\llen said: 

“Mr. Cullen and I 
closely together for the past five years 
and we speak the same language. He 
has done a splendid job in the Greater 
New York Department, and his selection 
to succeed Mr. Joyce is perfectly logical 


upon the change Mr. 


have worked very 








VINCENT CULLEN 


and proper. I shall be happy indeed to 
work alongside of him in mapping the 
course of the new corporation. 

“Mr. Cullen is a dyed-in-the-wool 
agency man and as soon as we can find 
the time we will take a short swing 
around the field where he can meet the 
agents and inspect our offices at close 
range.” 

Cullen’s Career 

Mr. Cullen, newly elected president, 
has been with the National Surety for 
the past five years as vice-president in 
charge of its Greater New York Depart- 
ment. He is regarded as one of the 
most brilliant and promising surety men 
in the country and has made a remark- 

thle success in handling the New York 
aff: uirs of the old company, earning the 
respect and good will of thousands of 
brokers in the metropolitan area by his 
fair and judicial attitude in working with 
them on their production problems. 

Mr. Cullen started his surety career 
thirty-one years ago as an office ‘boy with 
the American Sonding Co. of Baltimore. 
His first executive position was in 1912 
as a partner in the Owen-Crowell Co., 
general agents for the Fidelity & Deposit 
in Cleveland. The war interrupted his 
surety career for three years during 
which time he was first a member of the 
famous “Black Horse Troop” on _ the 
Mexican border and then fought in 
France as an artillery captain. In 1919 
he was back in business life again, first 
in Baltimore with a general insurance 
agency and then with the Hartford Acci- 
dent & Indemnity in New York. 

In 1920 Mr. Cullen joined the New 
York metropolitan office of the Fidelity 
& Deposit as production manager and 
the following year was made manager of 
that office in charge of all Greater New 
York activities. Under his leadership its 
production grew by leaps and bounds. 
In recognition of his good work he was 
made vice-president in 1926, holding this 
post until his resignation to join the Na- 
tional Surety. 


E. M. Allen’s Prominence 


E. M. Allen, who has been with the 
National Surety for the past seven years, 
came into the organization as assistant 
to the president after a most successful 
career as an agent in Helena, Ark., where 
he occupied a prominent position not 
only in insurance affairs but also in the 
financial community. He was president 
of the Helena Chamber of Commerce for 
five terms; served as governor of the 
Sixteenth District Rotary International; 
was a director for a three year term of 
the Memphis branch bank of the Fed- 

(Continued on Page 41) 
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Decides Against Old 
Kidder, Peabody Firm 


LOWER COURT RULING AFFIRMED 


Wilfred Kurth and Companies He Heads 
Win Again in Old Southern Surety 
Stock Litigation 


In the litigation brought by Charles S. 
Sargent and other members of the old 
firm of Kidder, & Co. 
the Home, its affiliated companies and 
Wilfred Kurth, 


companies, the Appellate Division a few 


Peabody against 


president of the Home 
days ago unanimously affirmed the deci- 


rendered by Justice Wasservogel, 
Supreme Court of New York. 


sion 


The plaintiffs sued to recover $1,667,- 
525. They claimed that a contract was 
made on March 11, 1930, for the purchase 
by the defendant from the plaintiff and 
their principals of 60,000 shares of the 
then outstanding 300,000 shares of the 
Southern Surety stock at $27 per share. 
This alleged contract, the plaintiffs 
claimed, the defendants breached by re- 
fusing to accept and pay for the stock. 

The Wasservogel Decision 

In his opinion 
said in part: 

“It is conceded that in March, 1930, 
the defendant, Wilfred Kurth, was the 
president of the corporate defendants. 
It is likewise conceded that on March 


Justice Wasservogel 


11, 1930, a paper ree gga in the 
form of Plaintiffs’ Exhibit 1 was signed 
by Kurth. This exhibit contains the 


words, ‘subject to confirmation by board 
and stockholders.’ Mr. Sargent testified 
that these words were inserted upon his 
suggestion, and were intended to refer 
to approval by the board of directors of 
the Southern Surety Co. Mr. Kurth, 
however, claims that the words referring 
to the confirmation were inserted at his 
request and were intended to mean ap- 
proval by the board of directors of the 
Home Fire Security Corp. * * * 

“I have reached the conclusion, on the 
evidence before me, that the purchase 
of the 60,000 shares of the surety com- 
pany stock was subject to confirmation 
by the board of directors of the Home 
Fire Security Corp., and that no such 
confirmation was given. I cannot agree 
with the contention of the plaintiffs that 
the making of a valid contract for the 
purchase by the defendants of the 
Southern Surety Co. stock has been es- 
tablished, that such contract was partly 
perfo:med by the defendants, that it was 
breached by the defendants, and that 
plaintiffs are entitled to recover either 
the purchase price of the stock or dam- 
ages for refusal to accept same. * * * 

“Upon the whole case, which of course 
includes the eleventh cause of action, 
judgment is rendered in favor of all of 
the defendants.” 


E. H. Taylor Resigns 
From N. Y. Casualty Co. 


WAS GENERAL COUNSEL AND V.-P. 
Well Known Throughout Claim Field; 


Was Once Life Insurance Pro- 
duction Manager 


Everett H. Taylor has resigned as vice- 
president and general counsel of the New 
York Casualty and vice-president of the 
American Surety. He has had a wide 
both 
insurance he 


includes 
and life insurance. In life 
was in the production end of the busi- 
ness. 


experience as it casualty 


Mr. Taylor went to Stevens Institute 
and also the National University at 
Washington. He has the degrees of 
LL.B. and Master of Law. His first in- 
surance work was with the Phoenix Mu 
tual Life as its general agent in Wash- 
ington. He then became superintendent 
of agents of the Maryland Assurance 
which at the time was running-mate of 
the Maryland Casualty. He came to New 
York as attorney for the claim depart- 
ment of the New York Casualty and was 
afterwards made vice-president and gen- 
eral counsel. 

He is a member of the claim arbitra- 
tion board of the National Bureau of 
Casualty & Surety Underwriters and of 
the Metropolitan Claim Association. He 
is also chairman of the membership com- 
mittee of the International Association of 
Insurance Counsel. While in life insur- 
ance he wrote a loose-leaf book on sales- 
manship which had considerable circula- 
tion. 


C. S. ASHLEY, JR.. PROMOTED 


Made Maryland Casualty Resident Vice- 
President in Charge of St. Louis 
District; His Career 
Charles S. Ashley, Jr., for the past five 
years resident manager in St. Louis of 
the Maryland Casualty, has been elected 
resident vice-president and will continue 
in charge of the St. Louis district which 
includes southeastern Missouri and south- 
ern Illinois. His insurance career began 
in 1910 with the general agency of 
Charles F. Ashley & Sons, New Bedford 
his native city. His family has long 
prominent in the affairs of New Bedford, 
his father, Charles F. Ashley, Sr., hav- 
ing been its mayor for the past twenty- 

five years. 

During his administration of the St 
Louis office Mr Ashley has doubled its 
business and it is because of this excel- 
lent showing that he has been elevated 
to the vece-presiency. 


been 


RICHARDSON BACK 
Frederick Richardson, United States 
manager of the General Accident, has re- 
turned from a visit to the home office, 
Perth, Scotland. 
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| On the Production “Firing Line” 








Systematic Rather Than Haphazard 
Selling of Auto Insurance Urged 


Direct Mail, Personal Follow-up Sales Program Recommended 
by Continental Casualty; Prospects Grouped 
Into Definite Zones 


Some practical suggestions on how 
agents can build up a profitable volume of 
automobile insurance provided systematic 
organization and planned effort are substi- 
tuted for haphazard, hit-and-miss activity 
are given by the Continental Casualty in 
its current Agent's Record. A direct-mail, 
personal follow-up sales program is rec- 
ommended. The article follows in part: 


System must start wth your prospect 
list. 
a car is a prospect. 
risks; others are financially unable to 
Chaff must be separated from the 

Time spent in the careful classi- 


Not every man who owns or drives 
Some are poor moral 


buy. 

grain. 

fication of your prospects is well invest- 

ed. Less of your valuable soliciting time 

will be spent unproductively, and the 

number of calls per sale will be smaller. 
Three Classes of Prospects 


Your market for automobile insurance 
can be divided into three rough classi- 
fications : 

(a) Poli¢yholders—Motorists already on 
your books whose policies are coming up 
for renewal. Old business is easier to 
hold than new is to get. Contacting your 
policyholders and delivering renewals 
personally will aid greatly in keeping 
present business in force. 

Also on your books are policyholders 
who either do not have automobile insur- 
ance or carry it elsewhere. Perhaps you 
learned about such excellent prospects 
by making surveys or while soliciting 
other lines. The time is now ripe for 
aggressively soliciting their automobile 
business. 

(b) Known Prospects—Motorists who 
you know are in a position to buy insur- 
ance. Perhaps you have previously con- 
tacted them and secured the promise of 
their business “when they are in the mar- 
ket.” Or perhaps they have told you to 
“see me later.” Something, at least, is 
known about motorists under this head. 
_(c) Suspects—Under this head will be 
listed the greatest number of names. Un- 
known to you for the most part, these 
people will be “just names and ad- 
dresses.” You must study and classify 
carefully. Street address may be your 
only hint as to the individual’s financial 
condition. If you have the year model 
of the car, this also will help. It is a 
conservative rule that no owner of a car 
more than six years old is a good pros- 
pect. 

Your list of policyholders and known 
prospects can, of course, be compiled 
from your agency files and records. The 
greater problem is to compile a list of 
reasonably good “suspects.” Your local 
bureau of vehicle registry is one source 
of suspects, provided, of coure, you can 
gain access to these records. Where this 
is not possible it is advised that you 
avail yourself of the facilities of an or- 
ganization whose business it is to com- 
pile prospect lists for definite purposes. 
Such organizations can be found in nearly 
every city. They will be listed in classi- 
fied directories under the head “direct- 
mail” or “mailing-lists.” 

The larger of these mailing list organ- 
izations will furnish lists compiled ac- 
cording to almost any specification. 
Among such organizations is the Reuben 
H. Donnelley Corp. of Chicago. The 


Donnelley lists are composed of motor- 


ists who have purchased cars and have 

them registered for operation. 
System Most Important 

Actual system counts most when you 
start mailings. Your direct-mail is an 
assistant salesman; you are the salesman. 

It will open the path to sales; it is up 
to you to follow through with a personal 
call. Mailings must go out to prospects 
in definite zones classified by addresses. 
Follow-ups can then be made rapidly, and 
most of your time spent with and not 
between prospects. 

The next consideration is the number 
cf separate mailings that should precede 
personal follow-ups. One will do; two 
are much to be preferred. If two are 
used, your first mailing should consist 
of a letter and circular describing the 
need and nature of automobile insurance. 
This should be followed a week later by 
the mailing featuring specific policies. 
Provided the final mailing is staggered, 
it is not difficult to keep a schedule per- 
mitting the follow-ups two or three days 
after each letter has been sent. First, 
your prospects must be grouped accord- 
ing to zones. Second, letters mailed on 
any one day must not exceed the number 
of prospects whom you can reasonably 
expect to solicit on any one day. 

The following weekly schedule is rec- 
ommended for the final letter: Mail to 
prospects in zone one Monday—follow up 
Wednesday; mail to zone two Tuesday— 
follow up Thursday. Mail to zone three 
Wednesday, follow up Friday; mail to 
zone four Thursday—follow up Saturday 
and Monday; mail to zone five Friday 
a. m.—follow up Monday and Tuesday. 
Proceed in this manner until mailings 
have gone to all prospects. 

Friday’s mailing is to be sent early in 
the business morning so that it will be 
received that afternoon or, at latest, first 
thing Saturday morning. This schedule 
also excludes Saturday mailings to pre- 
vent your message from being among the 
large batch of mail usually accumulating 
over week-ends. Saturday and Monday 
may be used for making call-backs. 

Some of your solicitations are bound to 
be concluded by “see me later.” Some 
good prospects may hesitate about mak- 
ing up their minds. A little more effort 
may convert them into assureds. If you 
think there is a chance to complete a 
sale, send a third mailing two or three 
weeks after your solicitation. If possible 
each letter should be personally written. 
It should tie up with your solicitation, 
or further explain the point that caused 
the prospect to hesitate. The general 
need for automobile insurance should 
again be summarized. Two or three days 
following the mailing make another per- 
sonal call. 

The plan outlined is not presented as 
something startlingly new. This plan 
worked in prosperous times—most any of 
them did to some extent. What is sig- 
nificant is that this systematic method of 
prospecting has stood up under the test 
of the last three years. It is still good 
and always will be. 


LICENSE REVOKED 


Superintendent of Insurance George S. 
Van Schaick has revoked the license of 
Edmund A. Howe, Jr. 107 William 
Street, who was licensed as an agent 
of a casualty company. Howe was 
charged with failure to account for pre- 
miums collected. 





R. H. THOMPSON ON FIELD TRIP 





Maryland Casualty V.-P. Visiting Gen’l 
Agents and Branch Offices in East 
and Southeast; His Objective 

Richard H. Thompson, vice-president, 
Maryland Casualty, in charge of agency 
and production matters, is now on a field 
trip throughout the east and southeast 
visiting and contacting with all general 
agents and branch offices of the company 
as well as meeting with numerous of 
their local agents. 

Feeling that casualty and bonding lines 
have not been pushed as much as they 
should have been for many months, Mr. 
Thompson is trying through his visits to 
get agents and brokers not only to cam- 
paign again for such business with the 
old time, tried and trusted plans but also 
to work with several new ideas that the 
Maryland has been trying out in a lim- 
ited way in certain territories. If such 
ideas prove sound and productive they 
will be endorsed for general use. 

Mr. Thompson further feels that new 
conditions have created new_ business 
which should be more vigorously sought. 
He has several suggestions to make on 
how it may be done. Widely known in 
the east and southeast Mr. Thompson 
will be a welcome visitor to all offices. 





NORWICH UNION IND. CHANGES 





S. E. Small Made Claim Department 
Supt.; E. J. Brandt Gets Similar 
Post in N. Y. City Office 

Stanton E. Small has been appointed 
superintendent of the claim department 
of the Norwich Union Indemnity to suc- 
ceed Paul H. Guilfoil, resigned, and E. 
J. Brandt has been appointed superin- 
tendent of claims at the New York City 
office to succeed Mr. Small. 

Mr. Small attended the University of 
Maine and Boston School of Law, from 
which he was graduated in 1923, being 
admitted to the bar in the state of Maine 
that year. He entered the employ of the 
Fidelity & Casualty in December, 1923, 
where he was engaged in claim work at 
the home office in New York, remaining 
there until August, 1929, when he joined 
the Norwich Union Indemnity. After 
serving a brief period in the home office 
he was appointed superintendent of 
claims at the New York City office where 
he has been successful and is therefore 
qualified to assume the added responsi- 
bilities of the home office to which he 
has been appointed. 

Mr. Brandt has been assistant super- 
intendent of claims at the New York 
City office for several years past and has 
been with the company since August, 
1925. Before that he was employed in 
the local claim departments of the United 
States Casualty, the Ocean Accident & 
Guarantee and the Standard Accident. 
By reason of his training and knowledge 
of the operations of this department of 
the company Mr. Brandt is excellently 
fitted to take charge. 





TULSA APPOINTMENT 





Standard Surety & Casualty Selects R. H. 
Siegfried & Co. as Its General 
Agent There 

The Standard Surety & Casualty has 
appointed R. H. Siegfried & Co. of Tulsa 
as its general agents. Organized in 
1920 as Kentling, Siegfried & Mooney, 
this agency was reorganized a year later 
and since then R. H. Siegfried has been 
operating as an individual. Prior to his 
present appointment he was _ general 
agent of the Independence Indemnity for 
four years. 

Mr. Siegfried has been a member of 
the Tulsa local board for a number of 
years and has acted as its president for 
the past two years. He has also served 
as a member of the executive commit- 
tee of the Oklahoma Association of In- 
surers. To his credit Mr. Siegfried was 
largely instrumental in getting the banks 
in Tulsa to retire from the insurance 
business. 





NEW BAIL BOND REQUIREMENT; 





Sup’t Van Schaick Advises Co’ of 

Special License and Bond Needed 

to Handle This Business 

Companies authorized to write bail 
bonds in New York state have been aq. 
vised by Superintendent of Insurance 
Van Schaick of the new licensing Te. 
quirements prescribed under a fay 
passed by the 1933 legislature and ap- 
proved by Governor Lehman. This meas. 
ure, amending section 554-b of the code 
of criminal procedure, affects all em. 
ployes, officers and agents who partici. 
pate in or solicit bail bond business fo, 
insurance companies or other insurers 
engaged in that business in a city of 
more than 175,000 population. 

It is pointed out that such persons are 
now required to obtain special licenses 
from the Superintendent of Insurance, t) 
be issued pursuant to the provisions of 
section 554-b as amended, and file with 
him a bond, approved by the attorney. 
general as to form and the Superintend. 
ent as to sufficiency, in the penalty of 
$5,000 for the faithful performance oj 
their duties. 

The attorney general has approved ; 
bond form to be executed by corpor- 
ate sureties and copies of this form have 
been sent to companies writing bail 
bonds and also to their employes, off- 
cers and agents now licensed by the In- 
surance Department to act for them in 
soliciting this type of business. 

The filing of a special form of appli- 
cation in order to secure bail bond I.- 
censes has been required since Septem- 
ber 1, 1922, the new feature being that 
employes, officers and agents of bail 
bond companies must file the bond and 
obtain an additional license under sec- 
tion 554-b of the code of criminal pro- 
cedure. 





NEW YONKERS AGENCY 





Arbuckle, Bechet, Hoy & Preston, Inc, 
Headed by Wm. T. Preston, Former 
Home Indemnity Agency Secretary 

A merger of one of the oldest insur- 
ance agencies in Yonkers with another 
has resulted in the formation of the new 
agency of Arbuckle, Bechet, Hoy & 
Preston, Inc. Its president is William T. 
Preston, well known to the casualty fra- 
ternity for his activity as agency secre- 
tary of the Home Indemnity. The vice- 
president is John E. Hoy with Alfred C. 
Bechet, treasurer, and James F. Ar 
buckle, secretary. 

Mr. Bechet was the surviving member 
of Garrison & Bechet, organized in 1%3 
to succeed Garrison & Back, which had 
been established in 1874. Mr. Arbuckle 
was formerly assistant general manager 
of the Fidelity Title & Guaranty Co. ol 
Mt. Vernon. 





G. W. PANGBORN DEAD 





Indianapolis Veteran Served Ocean Acti- 
dent for 43 Years as 
General Agent 

George W. Pangborn, &2 years old, 
veteran Indianapolis insurance man, died 
recently after several years of ill health 
He had served the Ocean Accident & 
Guarantee for forty-three years, resign 
ing last February as its general agent 
A native of Albany, N. Y., Mr. Pang- 
born was a railroad man early in his 
career and went to Indianapolis in 18% 
to enter the insurance business. 

Much interested in new inventions re 
lated to transportation, he was a chartet 
member of the Century Club, composed 
of recognized bicycle riders, and of the 
Automobile Club of Indianapolis, being 
one of the first men of that city to ow! 
and operate a car. 





W. P. ALEXANDERSON’S NEW POST 


Walter P. Alexanderson, for neatly 
twelve years with the Commercial Cas- 
ualty in charge of its New York City ac 
cident and health department, has t& 
signed to join W. L. Perrin & Son 4 
production supervisor for their general 
organizations. 
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Casualty Actuaries 
Meet Today in N. Y. 


sOCIETY’S SEMI-ANNUAL AFFAIR 


will Have Important Informal Discus- 
sion on Probable Effects of Currency 
Inflation on Casualty Insurance 


The Casualty Actuarial Society is hold- 
ing its semi-annual meeting today at the 
Hotel Pennsylvania, New York. First 
on the program will be the president’s ad- 
dress by Paul Dorweiler, actuary, 
dent and liability department, Aetna Life, 
who heads the Society this year. Mr. 
Dorweiler has selected for his subject 
“Reflections on Some Fundamentals of 
Casualty Insurance.” In keeping with the 
ysual custom papers presented at the last 
meeting of the organization will be dis- 
cussed and new papers presented. Then 
will come an informal discussion on “The 
Probable Effects of Currency Inflation 
on Casualty Insurance,” a subject of par- 
ticular importance at the present time. 

Assuming that there will be a material 
inflation of the currency in the near fu- 
ture, the casualty actuaries are interested 
in what effects may be anticipated for 
the various lines in such elements as pre- 
mium volume, outstanding premiums, ac- 
cident frequency, claim costs, reserves, 
loss ratios, rate adequacy and expenses. 

Fo:mal Papers To Be Presented 

The formal papers to be presented 
the meeting today include “An American 
Remarriage Table” by William F. Roe- 
ber, general manager, National Council 
on Compensation Insurance, and Ralph 
M. Marshall, also of the National Coun- 
cil, and “Aviation Casualty Insurance” 
by W. P. Comstock, London Guarantee 
& Accident. The former is a detailed de- 
scription of the development of the tables 
included in the report of the committee 
on remarriage table (of which Mr. 
Roeber is chairman) to the society. The 
latter is a discussion of policy coverages 
and administrative problems in the ap- 
plication of insurance to aviation prog- 
ress during recent years. 


acci- 





MASS. CLAIM PROBE 


Jury Fixing Charged Against Prominent 
Attorney; Astonishing Facts Yet 
To Be Revealed 

Jury fixing, described by a witness as 
“The rottenest thing in Suffolk County,” 
came to the front as the third phase of 
the Massachusetts claim investigation be- 
fore Supreme Court Justice Charles H. 
Donahue in Boston last week. Out of it 
are expected some of the most astonish- 
ing facts yet to be revealed by the com- 
mission, which has been provided with 
ample evidence through the efforts of 
casualty insurance company _ investi- 
gators. 

Justice Donahue began the proceedings 
dramatically by opening “The thirteenth 
report of Dunbar F. Carpenter,” one 
of the investigation special commission- 
ers, and calling Wilfred B. Keenan, prom- 
inent Boston attorney, to the Bar for 
hearing. Keenan was charged with hav- 
ing improperly solicited jurors in cases 
in which he appeared as counsel. The 
improper solicitation, it is alleged, ran 
from $200 cash down to a meerschaum 
pipe, with $25 as the usual bribe. 

Seven specific cases are described in 
the petition in each of which Keenan is 
charged with having approached jurors 
Personally or through Meyer W. Kettle- 
man, a lawyer recently disbarred by the 
Same court for unethical practices grow- 
ing out of the same investigation. 

Up to this point of the hearing twelve 
lawyers have been charged before the 
court with ambulance chasing and frauds 
and nine have been disbarred as a re- 
sult. Keenan’s case inaugurates the first 
of seventeen which are expected to be 
heard against lawyers who are accused 
of jury fixing. The names of these men 
are kept secret and the reports of the 
commissioners have been impounded by 
the court as fast as they were presented 





ILL. REJECTED RISK PLAN 


Committees Meeting’ Today to Discuss 
Its Adoption; Replies From Compan- 
ies Have Been Favorable to It 

Due to the many favorable replies to 
a questionnaire sent out by the Illinois 
insurance committee sponsoring the 
adoption of a plan for distributing re- 
jected compensation risks among com- 
panies writing that line in the state, hope 
is expressed by the committee that the 
ra plen will be under way soon. J. E. 

Callender, Ocean Accident manager in 
Chicago and chairman of the committee, 
reports that while some of the companies 
are somewhat dilatory in responding the 
consensus of replies favors the plan 
whereby unprofitable risks will be ab- 
sorbed by a large number of companies, 
thus forestalling the cry for a state fund 
insurance plan. 

A conference between Mr. Callender’s 
committee and that of the Illinois Indus- 
trial Commission is scheduled for today 
at which plans for putting the system in- 
to operation will be discussed. It is un- 
derstood that Ernest Palmer, state su- 
perintendent of insurance, will be pres- 
ent. 





VA. AUTO RATES CUT 10% 


Reductions to Remain in Force for -90 
Days; Meantime Corporation Commis- 
sion Asks Co.’s for More Data 

Substantial reductions in automobile 
liability and property damage rates in 
Virginia, ordered by the state corpora- 
tion commission, became effective May 
16 and are to remain in force for ninety 
days. Meantime the commission plans 
to ask the companies to furnish addi- 
tional data. It was explained in the 
order that the present record does not 
furnish sufficient data upon which to 
prescribe permanent rates. 

The effect of the order is a 10% hori- 
zontal cut in rates proposed by the com- 
panies, bringing about reductions varying 
from 7 to 19% in rates heretofore in 
force. Deviations from the schedules 
filed by stock and mutual companies were 
approved when they were as low or lower 
than the rates ordered by the commis- 
sion. 

Although without sufficient data to 
prescribe permanent rates the commis- 
sion said that the evidence before it was 
sufficient to convince it that with an eco- 
nomic and efficient administration of the 
business and in view of the probability 
of a more favorable loss experience due 
to changes in conditions and more eff- 
cient laws and supervision, the companies 
could make a fair and reasonable profit 
with rates materially less than those pro- 
posec d 





LICENSED IN CALIFORNIA 
The Excess Insurance Co. of America 
has been licensed in California with the 
prominent firm of Swett & Crawford of 
San Francisco as its general agents. 





in order that no injustice be done any 
attorney. The names on the list, it was 
hinted, embrace those of some widely 
known members of the Massachusetts 
Bar, some of them occupying high social 
positions. All of them, it is said, have 
most lucrative practices. 

The claim investigation, begun in 
Massachusetts by the Bar Association 
upon facts presented by the committee 
of insurance representatives in its first 
phase, resulted in the conviction of more 
than thirty claim frauds. The disbar- 
ment of nine ambulance chasers was 
the second, and the further charges 
against seventeen make the third. 

John McArdle, a well known insurance 
claim lawyer who has been active head 
of the insurance committee, aided by In- 
spector Francis P. Haggerty of the Bos- 
ton police, has been engaged in this 
work for two years. The committee has 


steadfastly refused to reveal the names 
of persons involved in any of the in- 
quiries until the moment of action had 
arrived. 





National Surety Makes Executive Changes 


(Continued from Page 39) 


eral Reserve system and served for four 
years as commissioner of the Wharf Im- 
provement District of Helena. 

Coming to New York Mr. Allen ab- 
sorbed himself in the home office surety 
atmosphere in a surprisingly quick time. 
He was soon made vice-president of the 
National Surety and was elected to its 
presidency in 1931. 

A past president of the National As- 
sociation of Insurance Agents, Mr. Al- 
len’s contacts with thousands of leading 
agents of the country eminently fit him 
for his new post in which he will be 
President Cullen’s chief adviser, partic- 
ularly with reference to agency matters 
in other parts of the country. 

Joyce Surety Leader and Pioneer 

Mr. Joyce retires from active National 
Surety management after forty years as 
its most dominant factor. Widely known 
for his ability, his leadership and for his 
pioneering activities in the bonding field, 
Mr. Joyce is credited with having done 
more to develop the surety business than 
any other man in the country. He has 
been hailed as one of the most pictur- 
esque figures the business has ever seen; 
a colorful, dynamic and often dramatic 
personality. 

Born in Utica, New York, Mr. Joyce 
moved to Grand Rapids and was out 

earning his own living at an extremely 
early age. He was a newsboy on the 
streets; he was a bellboy in a hotel at 
a salary of $5 a month; he was cash boy 
in a drygoods store at a salary of $2 a 
week. The man who gave him his job 
in the telegraph office was attracted to 
him by buying newspapers from him. 

How He Entered Surety Business 

When Mr. Joyce was seventeen years 
old he was made manager of the Michi- 
gan Telephone Co. at Marshall, Mich., 
where he was lineman, inspector and 
often climbed telegraph poles to see if 
there were any wires cut. He rose in 
the telephone service until he became 
manager of the offices at Minneapolis and 
St. Paul. There he became one of the 
most popular men in the town and was 
made manager of the surety department 
of the Missouri, Kansas and Texas Trust 
Company which in 1893 became the Na- 
tional Surety go end of Kansas City 
and in 1897 the National Surety Co. of 
New York. His agency became known 
as William B. Joyce & Co. As “north- 
western manager,” a joke title by the 
way, he got $40 a month. This was not 
enough to keep him. So he continued to 
hold down two jobs for a while—the tele- 
phone job and the surety job. Finally 
when he was given $55 a month by the 
surety company he resigned from the tel- 
ephone company. 


Splendid Agent 

At the start he did all his own inspec- 
tions and adjustments. As an insurance 
agent he was a triple-plated wonder. It 
was not long before he secured all the 
business of the Great Northern, Northern 
Pacific and Soo lines. One of his great- 
est coups in the early days was to inter- 
est the National Surety Co. in the fidel- 
ity schedules of the fraternal orders. 
Thus he got the bond business of the 
Modern Woodmen of America and the 
Woodmen of the World. Sixty-five thou- 
sand men are bonded in these two orders 
alone. 

His next move was to organize the 
business of the National Surety. Co. in 
Chicago where it was, and is, conducted 
under the name of Joyce & Co. There 
his success was also great. In 1903 the 
affairs of the National Surety Co. were 
squally. Joyce appeared before the ex- 
ecutive committee, the chairman of which 
was John A. McCall, then president of 
the New York Life. His talk made such 
a hit that he was made president of the 
company. 

Became Chairman in 1922 

It was in October, 1922, that Mr. Joyce 
retired as president of the National Sure- 
ty by his own volition and became chair- 





ALLEN 


man of the company, having decided at 
that time that he should relieve himself 
of some of the burden of running a large 
surety company. His annual custom since 
then has been to spend three or four 
months of the year at his winter home in 
Beverley Hills, Cal. But if his intentions 
back in 1922 were to ease up he has not 
yet been able to put them into practice 
With the increasingly complex problems 
brought about by the depression Mr. 
Joyce has found himself again and again 
as a prime factor in working out solu- 
tions. A most recent case was his ex- 
raordinary work in getting the Recon- 
struction Finance Corporation to go to 
the relief of Home owners who are car- 
rying mortgages. It was hailed as one 
of the finest constructive efforts that this 
veteran has accomplished of the many 
since entering the surety business. 


Originated Many Coverages 


During his long career Mr. Joyce has 
pioneered in the origination of a great 
many different insurance coverages which 
are now used by practically all of the 
surety companies in the business. He 
urged the legislature of New York to 
pass a law permitting American surety 
companies to execute bankers’ and brok- 
ers’ blanket bonds which are so widely 
used now by banking institutions and 
stock brokers nation-wide. The premi- 
ums obtained by surety companies of the 
country from these lines alone are in ex- 
cess of $10,000,000 annually. Mr. Joyce 
also originated the fraud bond for small 
merchants; also developed the forgery 
bond business aS now written. More 
than half a million of such bonds have 
been sold. 

Although retiring from active man- 
agement of the company it is good news 
to Mr. Joyce’s friends and admirers na- 
tion-wide that he will continue as board 
chairman and also “y develop the west 
coast business of the National 


KEEVERS SUCCEEDS GRAHAME 


Made Resident Vice-President of Mary- 
land Casualty in Chicago; Well Quali- 
fied for New Post; His Career 


John P. Keevers, who has been resi- 
dent manager of the Maryland Casualty 
in Chicago, has succeeded M. Gordon 


Grahame, resigned, as resident vice-pres- 
ident in charge of that office. Mr. Gra- 
hame now holds a similar post with the 
Globe Indemnity. 

Mr. Keevers joined the Maryland Cas- 
ualty more than seven years ago as head 
of its Chicago bond department. Be- 
fore that he was with the Fidelity & De- 


posit as assistant manager in its Ilh- 
nois department. His insurance career 
started with the United States F. & G. 


in Chicago. Favorably known to the 
Chicago insurance fraternity Mr. Keevers 
has a broad background of experience to 
qualify him for his new responsibilities 





Page 42 


at ainitiens Plans 
For Mortgage Loans 


BANKERS ANNOUNCE DETAILS 


R.F.C. Co-operating in Aid to Mortgage 
Co.’s Whose Bonds Have U. S. F. & G. 
or Maryland Casualty Guaranty 

Plans for refinancing with the co-oper- 
ation of the Reconstruction Finance Cor- 
poration of practically all mortgage loan 
companies whose bonds are secured by 
mortgages guaranteed by the Maryland 
Casualty or the United States F. & G. 
were made known this week by a nation- 
wide group of investment bankers headed 
by MacKubin, Goodrich & Co., Stein 
Bros. & Boyce and Baker, Watts & Co., 
all of Baltimore who are sponsoring the 
plan. All holders of the mortgage bonds 
will be offered one of two alternatives. 


Two Plans Offered 


Plan 1 provides for exchange of pres- 


ent bonds, par for par, for new bonds 
maturing in twenty years. The bond- 
holder will receive all the net income 
from the collateral up to 6% in any one 


year. The principal of the bond and 
interest of at least 2% per annum during 
the first five years. 3% during the 
ond five years, 4% during the third five 
years and 5% during the last five years 
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will be guaranteed by the original surety 
company. 
Plan 2 provides for payment to bond- 


holders of $300 in cash for each $1,000 


bond and a debenture for the remaining 
$700, maturing in twenty years. While 
the principal of the debenture will not 


be guaranteed, debenture holders will re- 
ceive all of the proceeds of the liquida- 
tion of the principal of the mortgages 
and will receive as interest all net income 
from the collateral in any one year up to 
and annual interest will be guaran- 
teed by the surety company of at least 
2% for the first three years, 3% for the 
next two years, 4% for the next five 

5% for the following five 


years, and 
years and 6% for the last five years. 


O%, 


Announcement by Bankers 
The the 
states: 

“Those plans, in our opinion, are 
best obtainable. In sponsoring 
believe that the interests of 
holders will unquestionably best be 
served by their immediate acceptance 
and the immediate deposit of their bonds. 

“The commitment of the Reconstruc- 
tion Finance Corporation contemplates 
that substantially all of the bonds in- 
cluded in the plan shall be deposited 
under one or the other of the foregoing 
proposals. 

ee of the plan are endeavoring 


announcement by bankers 


the 
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JOINS NATIONAL BUREAU 

The Bankers Indemnity of Newark has 
been admitted to full membership in the 
National Bureau of Casualty & Surety 
Underwriters. Since becoming its pres- 
ident not quite three years ago H. P. 
Jackson has been steadily changing its 
agency and underwriting setup, originally 
organized on a non-bureau basis, to a 
bureau basis. So as to spare agents and 
policyholders from inconvenience and 
loss this has had to be done gradually. 


During this time the company has not 
assumed an aggressive position among 


non-bureau companies but sought rather 
to protect its valued agents and what 
stockholders bought and paid for. 





HOLDS GOLF OUTING 
The Surety Underwriters Association 
of Chicago in lieu of its regular monthly 
meeting had a golf outing at Emhurst 
Country Club near Chicago this week. 





to avoid unnecessary losses which would 
be caused by forced liquidation of real 
estate and are advising bondholders to 
protect their own interests by co-oper- 
ating with the mortgage companies, the 
surety companies and the Reconstruction 
Finance Corporation so as to handle ulti- 
mate liquidation of this real estate in an 
orderly manner.” 














RETENTION 





The customer file post-mortem is a sad thing in many agencies. | 


Dead names clutter up the records. 


Customer turnover is costly to agency growth. 


Old business— 


evidence of DURABILITY—should be as easy to keep as new 


is to get. 


Established confidence, proven performance, can help reduce 


this loss. 


antee DURABILITY. 
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INSURANCE SOCIETY MEETING 
Alexander R. Phillips a Presi. 
dent; Secretary Hardy Reports on 
Year’s Activities; Library 
More Popular 

Alexander R. Phillips, Great American 
was re-elected president of the Insurance 
Society of New York at its annual meet. 
ing on Tuesday. Other officers elected 
were John McGinley, Travelers, first 
vice-president ; Joseph W. Russell, Aetna 
Fire, second vice-president; Edward R 
Hardy, re-elected secretary, and Frank 
F. Koehler, treasurer. Directors elected 
were W. W. Greene, General Reinsuyr- 
ance; Walter J. Mosenthal, broker; 
Charles R. Pitcher, former deputy man- 
ager of the Royal; Henry H. Reed, In- 
surance Co. of North America, and Wil- 
liam A. Riordan, Automobile of Hart- 
ford. 

In his report Secretary Hardy pointed 
to a total membership of 1,499 as com- 
pared with 1,686 last year. This loss was 
chiefly among resident members who 
show a decrease of 150 in number and 
by a reduction of thirty in non-resident 
members. Many resigned because of eco- 


nomic conditions and it has been diff- 
cult to secure new members, Mr. Hardy 
said. : 

Mr. Hardy told about Society activi- 


ties of the past year including lecture 
courses for members, those who donated 
prizes to be awarded in October and the 
educational courses conducted. There 
were 604 students registered during the 
year as compared with 606 last week. In- 
surance Institute examinations were 
taken by 421. The Society’s library now 
has 29,739 books and pamphlets, an in- 
crease of 1,628 during the year. Attest- 
ing to its popularity more persons used 
its facilities during the past year and 
more books were borrowed than in the 
previous year. 





HOST TO COMMISSIONERS 


American Mutual Alliance Plans Century 
of Progress Tour and Dinner to Offi- 
cials Meeting June 1-3 in Chicago 

A. V. Gruhn, general manager, Ameri- 
can Mutual Alliance, will be more than 
busy during the first three days of June 
when his organization serves as host to 
the National Convention of Insurance 
Commissioners meeting in Chicago. 
Among the entertainment features Mr. 
Gruhn has planned is a tour of the Cen- 
tury of Progress exposition and a ban- 
quet in honor of the state supervisory 
officials to be held the evening of June 
1 in Old Heidelberg Castle on the fair 
grounds. Mr. Gruhn is well known to 
the commissioners having attended many 
of their affairs in the past as official 
spokesman for the mutual casualty com- 
panies. The organization of which he is 
general manager has as its members the 
National Association of Mutual Casualty 
Companies, National Association of 
Automotive Mutual Insurance Companies 
and the Federation of Mutual Fire In- 
surance Companies. 





NAMED INDIANA REHABILITATOR 


R. M. Chandor, editor of Insurance 
Decisions, has been appointed ancillary 
rehabilitator in Indiana for the National 
Surety Co. The appointment was made 
by Judge J. W. Kern of the Marion 
county superior court upon application 
of Attorney General Philip Lutz, Jr., act- 
ing for Insurance Commissioner McClain. 
Mr. Chandor will work in conjunction 
with Superintendent Van Schaick of New 
York. 





KENTUCKY RECEIVER SOUGHT 


G. B. Senff, Kentucky insurance com- 
missioner, on May 18, filed application in 
the Louisville Circuit Court for appoint- 
ment of a receiver for the National 
Surety Co. in an ancillary capacity to 
the rehabilitator named by the New York 
court. In Kentucky it was claimed there 
is about $5,000 due the company in ac- 
counts receivable; and some 300 claims 
outstanding. 
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were called in as consultants. 
National Surety. 


ance. The document reads: 
To the Superintendent of Insurance: 
The undersigned, on behalf of Na- 
tional Surety Co., a New York corpora- 
tion under your jurisdiction, submit for 
your consideration certain plans and pro- 
posals with reference to the reorganiza- 
tion of the affairs of this company which 
have been brought to a critical condition 
by insufficient cash due to the financial, 
industrial and economic crisis through 
which this country is passing. This con- 
dition constitutes, in our opinion, an 
emergency, and we submit that the plans 
and proposals herewith submitted should 
be met by you in the exercise of the 
emergency powers conferred upon you 
by chapter 40 of the Laws of 1933. 


As to the Emergency 


Since 1897 the National Surety Co. 
(hereinafter throughout referred to as 
“old company”) has been engaged in the 
business of becoming surety on bonds for 
executors, guardians, administrators, con- 
tractors, public officials and banks, cover- 
ing deposits of public funds, and many 
other classes of bonds in favor of public 
and private parties throughout the 
United States, Canada, Cuba, France, 
Germany and elsewhere throughout the 
world, and involving large sums in the 
aggregate. 

The company has also issued, on a 
large scale, burglary, theft, hold-up and 
cther classes of bonds and policies cov- 
ering securities in the hands of public 
officials, and also insuring and indem- 
nifying persons, firms and corporations. 

Mortgage Guarantees 

Smce 1923 “the old company” has also 
guaranteed the prompt payment of in- 
terest and maturities on collateral trust 
bonds issued by various mortgage com- 
panies, the outstanding amount of which 
guarantees at the present time, as nearly 
aS we can estimate, is the sum of ap- 
proximately $46,000,000. The estimated 
value of the properties at the time the 
Mortgages were made was approximately 
$90,000,000 and in normal times the value 





















of these properties should materially ex- 
ceed the amount of our outstanding guar- 
antees. 

It is impossible accurately to state the 
exact amount of the outstanding bonds 
and policies of all classes and kinds, but 
It ls estimated to be from $2,500,000,000 
to $3,000,000,000. 

he cash resources of “the old com- 
pany” are inadequate to meet the pres- 
ent and early future demands upon it for 
OSsses sustained under many classes of 


M. ¢ 


The reorganization of the National Surety Co. by the formation of 
the National Surety Corporation, in a way which saved the name, agency 
plant, good will and other valuable features of the old company, is generally 
regarded as one of the most important innovations which have been recorded 
in the insurance business and in the world of insurance supervision. 
officers of the National Surety Co. worked out the plan with the New York 
Insurance Department co-operating, and two eminent New York lawyers 
). Garner is general counsel for the 


The 


Insurance companies which are in a weak position—precarious if the 
depression should continue for a considerable time 
in this reorganization and because of its novelty and pertinence The Eastern 
Underwriter is printing on this and other pages a complete text of the plan 
as presented to Superintendent Van Schaick and endorsed by him. 
be used as a reorganization vehicle for companies in any division of insur- 





are greatly interested 


It could 


bonds and policies, largely because the 
depression has been so long and severe, 
resulting in banking institutions closing 
their doors, making it necessary for “the 
old company” to pay cash to states, coun- 
ties and cities for the full amount de- 
posited in various banks which “the old 
company” guaranteed, and the wdespread 
appalling amount of insolvency and dis- 
honesty of principals, but more particu- 
larly because many borrowers on mort- 
gages (over 90% being individuals who 
had borrowed money on mortgages cov- 
ering their homes) were and are unable 
to pay interest, amortizations and matu- 
rities because of unemployment and for 
other reasons. Consequently, the mort- 
gage companies were and are unable to 
make payment of interest and maturities 
on the bonds which they have sold and 
issued to the public, and “the old com- 
pany” is liable therefor under its bonds 
or guarantees so to do. 


Situation Grows Acute 


The mortgage situation became so se- 
vere that it was necessary for “the old 
company” in the interest of all its policy- 
holders and stockholders to undertake 
the financing of more than twenty mort- 
gage companies in the past four years 
and to organize the subsidiary Greyling 
Realty Corporation (wholly owned by 
“the old company”) to handle the mort- 
gage situation and through it “the old 
company” controlled the management of 
these mortgage companies caring for 
their financing as well as their manage- 
ment. 

It was necessary for “the old com- 
pany” in the beginning through the in- 
strumentality of the Greyling Realty 
Corporation or otherwise, to handle ap- 
proximately 10,000 separate and distinct 
mortgages, over 90% of which covered 
urban homes. 

“The old company” found it necessary 
to borrow large sums and to sell large 
amounts of investment securities at sac- 
rifice prices in order to finance the mort- 
gage as well as the general business. The 
operating and service expense in connec- 
tion with the mortgage business alone 
has been between $600,000 and $700,000 
annually and “the old company” has ad- 
vanced an aggregate of more than $14,- 
000,000 to the Greyling Realty Corpora- 
tion of which more than $4,000,000 has 
already been charged off. 

a. 2 & 


“The old company” borrowed from the 
Reconstruction Finance Corporation the 





sum of $11,000,000, secured by collateral 
consisting principally of New York Stock 
Exchange securities having a book value 
of over $30,000,000 and the market value 
of which at the present time is approx- 
imately $14,000,000. In addition thereto 
mortgages on real estate valued at ap- 
proximately $2,000,000 are held by the 
Reconstruction Finance Corporation. 

The recent bank holiday, under the 
emergency decree of the President, re- 
sulted in a large decrease in the natural 
flow of funds in the payment of premi- 
ums due to “the old company” and from 
mortgagors, with the result that “the old 
company” became further cramped for 
cash. 

Immediately following the bank holi- 
day, rumors were strangely and widely, 
and we might say maliciously, circulated 
nationwide, originated and disseminated, 
as we are informed, by certain insurance 
brokers resulting in a large number of 
cancellations of bonds and policies, call- 
ing for the immediate return of substan- 
tial sums by way of unearned premiums, 
the effect upon “the old company” being 
somewhat similar to a “run” upon a bank. 
These rumors were to the effect that 
“the old company” was heavily involved 
because of bonds covering public and 
other funds deposited in unopened bank- 
ing institutions throughout the United 
States. 

Damage Done by Rumors 

These rumors, in addition to a most 
persistent and damaging rumor (which 
has been current for the past two years) 
to the effect that “the old company” 
would suffer enormous losses on account 
of its mortgage guarantee business, have 
caused great public concern and fear on 
the part of the patrons of “the old com- 
pany” nationwide, and unless checked 
will inevitably result in further cancel- 
lation of bonds and policies upon a wide 
scale, affecting not only assureds but 
other companies with whom “the old 
company” is in a contractual relation and 
resulting inevitably in a substantial re- 
duction in premium income to “the old 
company.” 

In view of the fact that “the old com- 
pany’s” liquid assets are almost entirely 
pledged with the Reconstruction Finance 
Corporation, “the old company” is left 
with assets which are frozen and totally 
inadequate from the standpoint of liquid- 
ity to meet the present and imminent de- 
mands upon it. 

Averting a National Calamity 

The cumulative effect of the deprecia- 
tion in security values, losses due to the 
financial crisis and to the mortgage busi- 
ness and widespread cancelations of 
bonds and policies caused by growing 
doubt as to the solvency and future of 
the company, has been to bring this 
great company to the verge of collapse. 
So huge in amount and so varied in char- 
acter are the bonds and policies of this 
company that unless a sound and prac- 
ticable plan of reorganization is effected 
the consequences will constitute a na- 
tionwide calamity, vitally affecting banks, 
insurance companies and the entire in- 
dustrial and commercial life of the coun- 
try. 

We beg to present for your considera- 
tion in support of the statement which 
we have thus made, some facts and fig- 
ures which will indicate the multitude of 
complications and the extent of the 
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Complete Text of Document Worked Out By Old National Surety Company 
With N. Y. State Insurance Department Approval, Which Resulted in Formation 
Of National Surety Corporation; May Save Some Other Companies 


losses which will necessarily be incident 
to the appointment of a liquidator or a 
receiver of this company. 

(A). It would make probable the ac- 
celeration of the payment of mortgage 
guarantees estimated to be $46,000,000. 

(B). It would effect the immediate 
termination and destruction of existing 
bonds and policies estimated to aggre- 
gate in liability between $2,500,000,000 and 
$3,000,000,000. Included in this aggre- 
gate we estimate that liability to the ex- 
tent of $500,000,000 runs in favor of the 
United States in the shape of bonds on 
contractors, postmasters, government of- 
ficials and others. A similar situation 
exists with respect to bonds in many, if 
not all, of the states, counties and cities 
throughout the nation, involving hun- 
dreds of millions of dollars. 

(C). Administrators, executors, guar- 
dians and other fiduciaries would be com- 
pelled to obtain, if possible, new bonds 
and likewise thousands of appeal, attach- 
ment and other judicial court bonds 
would become valueless to the beneficia- 
ries. 

What Cancelation of Bonds Would 

Mean 


As an illustration of the extent of the 
loss and distress in some of these classi- 
fications of bonds, the following closely 
estimated figures are in point: 

Fiduciary Bonds outstanding. .70,012 

Estimated Liability .$359,041,000 

Judicial Bonds outstanding. ...17,628 

Istimated Liability . $55,851,000 

(D). The cancelation of outstanding 
bonds would necessitate the banking in- 
stitutions throughout the nation repaying 
over $40,000,000 (estimated) of which 
$15,000,000 (estimated) are in New York, 
covering public deposits secured by the 
bonds of this company or, in the alterna- 
tive, deposit securities in lieu thereof or 
furnish new surety bonds. The latter 
alternative is difficult, if not impossible, 
of attainment inasmuch as only in a lim- 
ited number of cases are bonds now avail- 
able covering such bank deposits. 

(E). The company had, according to 
recent calculations, reinsurance ceded 
and in force approximately $70,000,000 
with only ten out of over forty other 
surety and casualty insurance companies 
and it had received from the same ten 
companies approximately $64,000,000 in 
reinsurance or a total of $134,000,000. It 
is apparent that the direct effect upon 
other insurance companies would be ex- 
tremely dangerous and indirectly so se- 
riously affect these companies that they 
would be unable to make payments to 
policyholders and beneficiaries including 
beneficiaries under Workmen’s Compen- 
sation policies. 

1,300 Families Dependent Upon 
Employes 

The above references to the extent and 
character of the business of the company 
which would be destroyed by a receiver- 
ship are offered merely as illustrations. 
The complete picture would only serve to 
emphasize the extent of the consequence 
which may be anticipated. The general 
effect upon the life and business of the 
country by such a disaster will be appre- 
ciated by those outside as well as inside 
the business of bonding and insurance 
With the multitude of business and fi- 
nancial transactions which are based pri- 
marily upon the soundness of the com- 
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pany issuing the bond or policy, the re- 
sults are untortunately so tragic and far- 
reaching that further comment or analy- 
sis is unnecessary. 

Another incidental and serious effect 
of the collapse of this company is that 
it has a payroll of approximately $2,- 
300,000 per annum and that more than 
1,300 families are affected by such em- 
ployment with the company. These may 
be thrown upon the resources of public 
relief. A further and immediate 
would be made in the case of more than 
seven thousand commission agents who 
have, at the present time, contracts with 
the company. 


Outline of Plan 

We respectfully submit for your 
sideration a plan of reorganization. 

We approach the problem in the first 
place from the point of view of saving 
a necessary business because that prob- 
lem requires immediate, careful and at 
the same time forceful treatment in or- 
der to prevent confusion and fear on the 
part of bond and policy holders. To allow 
the existing business to disintegrate or 
to be thrown overboard would, it seems 
clear, involve the creditors in a very 
much larger and more certain loss than 
they would experience if the business is 
preserved and would necessarily cause 
grave apprehension to insurance bond 
and policyholders of all kinds and class- 
es. Without a plan which at once appeals 
to the bond and policy holders as a prac- 
tical one, backed by ample security, good 
will disappears almost over night. 


Objects of Plan 


The plan which we offer has for its 
objects: 

1. The complete protection of the 
creditors of “the old company,” that is 
to say the liquidation and application of 
“the old company’s” assets over a period 
and to the greatest advantage without 
the sacrifice inevitable in the event of 
forced liquidation. 

2. The prevention of further “runs” 
on “the old company” by reason of can- 
celation of bonds and policies and the 
demands for the payment of return pre- 
miums. 

3. The preservation and continuance 
of a going business, important in public 
interest, and of the classes of business 
which the officers of “the old company” 
have every reason to believe will be prof- 
itable in the future, and at the same 
time, the elimination of those classes of 
business which have been demonstrated 
to be unprofitable. (See Article V here- 
inafter.) 

Establishment of New Company 

4. The establishment of a new com- 
pany with adequate capital, surplus and 
reserves to take over the plant and good 
will of “the old company” and to as- 
sume liability for losses on all outstand- 
ing bonds and policies of “the old com- 
pany” within the defined “Accepted Busi- 
ness” and excluding certain defined “Ex- 
cluded Business.” (See Article IV, 
Paragraph First hereinafter.) 

5. The providing of machinery at all 
times under the complete control of the 
Superintendent of Insurance to liquidate 
the available assets of “the old company’ 
for the benefit of the general creditors, 
including the holders of mortgage guar- 
antee certificates. 

6. The guaranteeing of complete pro- 
tection to creditors of “the old com- 
pany” by the fact that “the old company” 
will own 100% of the stock of a proposed 
new company and certain liquidating 
companies, thus preventing the diversion 
of assets, and lastly: 

7. Stabilization, by placing “the old 
company” in the hands of the Superin- 
tendent of Insurance as rehabilitator, ac- 
companied by a definite plan, thus avoid- 
ing confusion and uncertainty. 


loss 


con- 


I. Organization of New Surety 
Company 


It is proposed that a new surety com- 


pany shall be organized, which new com- 
pany shall be known as National Surety 
Corporation, of New York, hereinafter 
referred to as the “new company.” This 
new company will have a ‘capital and 
surplus of approximately $4,000,000, 
$1,000,000 being capital and $3,000,000 sur- 
plus. The capital shall consist of 100,000 
shares of the par value of $10 each, but 
the number of shares and par value is 
not a material factor. The capital and 
surplus of “the new company” will be 
supplied out of the assets of “the old 
company,” and will be paid for by the 
transfer of certain cash and securities to 
be identified and ear-marked in order 
that the capital requirements of the 
statute may be satisfied. All of the stock 
of “the new company” will be issued to 
and owned by “the old company” with 
due provision for directors’ qualifying 
shares. 


Paving Way for Prompt Reorganization 


In connection with the organization of 
“the new company” the Superintendent 
of Insurance will be asked to co-operate 
by waiving those provisions of the statute 
requiring publication of Notice of Inten- 
tion to the end that “the new company” 
will be organized and promptly take on 
corporate capacity. It may be that in 
various other incidental matters in con- 
nection with the organization of “the 
new company” statutory requirements 
may likewise have to be waived because 
of the emergency. The important factor 
is the preservation of the good will and 
business of “the old company’ and to pro- 
ceed with the organization of “the new 
company” as promptly as possible be- 
cause of the amount of detail and prep- 
aratory work which must be done in or- 
der to get it ready at a given moment 
in the future to proceed forthwith to 
handle the nationwide business of the 
present “old company.” This will involve 
the preparation of applications for li- 
censes in most, if not all, of the states 
of the Union and the necessity for print- 
ing various documents and forms. The 
first step, therefore, in the proposed re- 
organization plan involves the formation 
of a new company which will be ready 
to handle such business. 


II. Organization of Assets Realiza- 
tion Company 


It is proposed to organize under the 
laws of the State of New York a cor- 
poration designed to take all of the as- 
sets of the old company except the 
“Mortgage Business” (as defined in Ar- 
ticle IV under the heading, “Excluded 
Business”), and except such “Accepted 
3usiness” as will be taken over by “the 
new company” in the manner herein re- 
ferred to (see Article IV hereinafter) in 
trust for the creditors of “the old com- 
pany.” The exact corporate name of such 
Assets Realization Company remains to 
be selected, 


III. Separate Organization to Han- 


dle Mortgage Guarantee 
Business 


It is proposed that a separate corpora- 
tion be used for the purpose of handling 
the “mortgage business” of “the old com- 
pany,” under the control of the Superin- 
tendent of Insurance, which may involve 
the issuance to bondholders throughout 
the country of participation certificates 
entitling them to share in the liquidation 
of the mortgages insured by‘ ‘the old com- 
pany.” “The old company” has guaran- 
teed the principal and interest with ref- 
erence to the mortgages of twenty-two 
of such mortgage companies and seven- 
teen of these companies are under the 
control of “the old company” or its sub- 
sidiary realty corporation. The _posi- 
tion of these bondholders is not anal- 
ogous to that of other bondholders and 
policyholders of “the old company” in 
that their indebtedness is secured in the 
first instance by the real estate valued 
in normal times at millions of dollars in 





the face of the mortgages 
thereon. It may very well be that the 
Greyling Realty Corporation may be 
availed of as a corporate vehicle to and 
through which this business may be seg- 
regated from the other and general sure- 
ty obligations of “the old company.” The 
detail of the plan by which such mort- 
gage business can be segregated need 
not be dwelt upon at this time. It is 
merely mentioned as part of the general 
plan involving the reorganization of the 
affairs of “the old company.” In this 
connection reference may be had to leg- 
islation pending in Washington which 
may have a material bearing upon this 
phase of the reorganization. 


excess of 


IV. Application for Rehabilitation 
Order 


When “the new company” has been 
formed and all of the necessary steps 
have been taken to prepare “the new 


company” to handle the business of “the 
old company” (to the extent and in the 
manner herein provided for), it is pro- 
posed that an application be made to the 
Supreme Court, New York County, for 
the entry of a rehabilitation order as re- 
spects “the old company,” but in con- 
nection with such application it is also 
proposed to submit to the court a defi- 
nite plan along the lines herein provided 
and to ask the court to approve the plan 
and to authorize the Superintendent of 
Insurance as rehabilitator to consummate 
the plan and carry it into effect. This 
plan will involve: 

First: The execution of a contract 
between the Superintendent of Insur- 
ance, as rehabilitator of “the old com- 
pany,” and “the new company,” wherein 
and whereby in consideration of the pay- 
ment (in cash and securities) by “the old 
company” to “the new company” of an 
amount estimated at $7,857,995 and in 
consideration of the sale and transfer to 
“the new company” of the agency plant, 
good will, personal property, files, books, 
records, furniture, fixtures, stationery and 
supplies of “the old company,” “the new 
company” will assume and agree to pay 
such losses on policies, bonds and other 
obligations of “the old company” as are 
hereinafter enumerated, to wit: 


Accepted Business 


“The new company” will assume and 
agree to pay: 

(1) With respect to all policies and 
bonds of “the old company” other than 
policies and bonds referred to in subdi- 
visions (2) and (3) immediately below 
and except as excluded herein under the 
heading “Excluded Business,” all losses 
occurring or reported on and after May 

1933. 

Provided, however, that where any pol- 
icy, bond or other obligation of “the old 
company” has been reinsured in whole 
or in part or where the liability of “the 
old company” is that of reinsurer of 
another insurance company “the new 
company” shall be and become liable for 
such losses occurring on and after May 
1, 1933, only when there has been ex- 
ecuted by the reinsuring or reinsured in- 
surance company (as the case may be) 
on such risk an agreement adequately 
protecting “the new company” in its re- 
jations with the reinsured and reinsuring 
company. 


Excluded Business 


Estimated 

contingent 

liability 

Excluded Business, to wit: 
(a) Mortgage business, mean- 
ing: 

Guarantees of notes, bonds 
or participation certificates 
or other evidence of in- 
debtedness secured by 
mortgages or deeds of trust 
on real estate, and also 
guarantees or indemnities 
or obligations of whatso- 
ever kind or nature of “the 


old company” given or as- 

sumed or issued to, for ac- 

count or, or to pay or re- 

fund any primary, second- 

ary, Or consequential lia- 

bility or indebtedness of 

any mortgage company or 

other company funding or 

refunding the obligations 

of such mortgage com- 

pany (including trustees for 

such company or for the 

note, bond or certificate 

holders of such company 

and trustees acting in any 

other capacity in connec- 

tion with the business of 

such mortgage funding or 

refunding company) it be- 

ing the intention of the 

parties to exclude from the 

liabilities to be assumed 

by “the new company” any 

and all liabilities of “the 

old company” growing out 

of, arising in connection 

with, or in relation to 

mortgages and deeds of 

trust on real estate in any 

manner whatsoever direct- 

Ty OF IMGNCCET...0 5 66005580: $46,000,000 
(b) Bonds or policies where 

notice of cancelation, 

whether valid or not, has 

been given by either party $2,250,00 
(c) Bank depository bonds 

covering deposits in closed 

MOE gsi htncte shewuanaring 
(d) Bank depository bonds 

covering deposits in banks 

open but on a restricted or 

limited withdrawal basis. . 
(e) Any other case where any 

notice has been received to 

the effect that a loss has 

occured or may occur.....Not deter- 

mined 

(2) All claims and liabilities in accord- 
ance with the terms and conditions of the 
bonds and policies (regardless of the date 
of occurrence) on policies and bonds of 
“the old company” covering risks within 
the Dominion of Canada and the prov- 
inces and political subdivisions thereof. 

(3) All claims and liabilities in accord- 
ance with the terms and conditions of the 
bonds and policies (regardless of the date 
of occurrence) on policies and bonds of 
“the old company” issued to residents 
within Cuba, Germany, France, Canal 
Zone and Porto Rico. 

Reserves 

“The new company” will set up the 
necessary reserves for premiums past 
due and commissions due (see Paragraph 
Third hereof). 

It will be understood that “the new 
company” shall not be responsible for 
unearned and return premiums on ott- 
standing bonds and policies of “the old 
company,” nor for any liability or debts 
of “the old company” other than those to 
be specifically assumed under this plan. 

Second: Simultaneously with the ex- 
ecution of the contract between the re- 
habilitator and “the new company” the 
rehabilitator will transfer to “the new 
company” sufficient assets to provide the 
capital and surplus of “the new com- 
pany.” By ear- -marking certain cash and 
securities this sum is estimated to amount 
to $4,000,000 
Assets and Liabilities of New Company 


Third: The assets and liabilities of 
“the new company” as a result of the 
foregoing steps first and second above 
will show as follows, subject to upward 
and downward changes resulting from 
the natural operations of “the old com- 


$1,250,000 


pany” 

NATIONAL SURETY CORPORATION 
Tentative Balance Sheet as of March 31, 1933 
ASSETS TAKEN FROM OLD COMPANY 

Quotable 

Securities 

Convention at Market 

Cash (R. F. C. Loan 

Pending). ccccces $ 373,715 $ 373,715" 
Cash on hand...... 831,189 831,189 
Outstand’g premiums 4,035,059 4, 035, 059 
Accounts receivable. 32,858 ,858 
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i ds, 
Stocks and bonds... 6,662,590 4,902,051 
Real Estate «+++. ) "372/723 372.723 
ED conneeses 1,460,400 1,310,400 

$13,768,534 $11,857,995 


LIABILITIES 


Losses incurred but 


not reported .-++$ 8,302,901** $ 6,392,362** 
aa 





past due premiums. . 727,833 727,633 
Commissions ...-.- 738,000 738,000 
Capital ..++eeeeees 1,000,000 1,000,000 
Surplus .++++eeeees 3,000,000 3,000,000 

$13,768,534 $11,857,995 


“*_Subject to completion of present appli- 
cation for substitution of collateral. 

**_The premium reserve of “the old com- 
pany” before any assets are taken out for “the 
new company” amounts to $8,954,376. In “the 
new company” no premium reserve Is carried 
hut a reserve for future losses is carried, amount 
ing tO cece eecceereeerereeeeereenees $6,392,362 

This item plus the remaining pre- 
mium reserve carried in “the old 
company” (see Article VIII, 
Seventeen hereinafter) of.......... 2,562,014 
$8,954,376 

These two items thus account for the entire 
original premium reserve of “the old company.” 
When the assets are valued on a convention 
basis the distribution between the two compa- 
nies becomes somewhat different though the to- 
tal is the same, as follows: 

“New company” future losses occur- 


ring on or after May 1, 1933...... $8,302,901 
“Old company” premium reserve..... 651,475 
$8,954,376 


The latter basis is a wholly artificial 
set-up for bookkeeping and proving pur- 
poses. 

The claim reserve of “the new com- 
pany” will be reduced as claims on the 
business taken over are paid. If in any 
instance the claim reserve is found to be 
insufficient further specific reserves will 
be established by “the new company.” 

Personnel 

“The new company” will operate on 
a basis of sharply curtailed personnel, 
with salaries of officers correspondingly 
reduced and in no case, except in the 
case of one vice-president in charge of 
substantial business production and who 
is under contract with “the old company” 
(which it will be advantageous for “the 
new company” to assume), to exceed 
$17,500 per annum for administrative 
officers so long as stock control of “the 
new company” is held by the rehabilita- 
tor. 

Fourth: In order that sufficient as- 
sets may be transferred from “the old 
company” to “the new company” and 
particularly that these assets shall be of 
sufficient character to constitute capital 
assets, arrangements have already been 
made with the Reconstruction Finance 
Corporation for the release of approx- 
imately $5,000,000 of the collateral now 
held by that corporation as part of the 
security for the loan made to “the old 
company” by the Reconstruction Finance 
Corporation, which release of collateral 
is in part conditioned upon the hypothe- 
cation of the capital stock of “the new 
company” with the Reconstruction Fi- 
nance Corporation in lieu of the securi- 
ties to be withdrawn, the voting power 
as respects such stock, however, to re- 
main with the Superintendent of Insur- 
ance. The Reconstruction Finance Cor- 
poration will be expected to approve the 
management and direction of “the new 
company” and will have the right to name 
not exceeding one-third of the members 
of the Board of “the new comnany.” 

Premiums 

_ Fifth: “The new company” by assum- 
ing liability for losses on the “Accept- 
ed Business” as herein provided and by 
not assuming liability for return pre- 
miums, immediately places the policy- 
holders and bond holders of “the old 
company” (except with respect to “Fx- 
cluded Business”) in the position of re- 
taining all of their rights against “the 
Md company” with the additional right of 
claiming against “the new company” for 
‘uch losses as shall be assumed by “the 
new company.” The effect of this pro- 
cedure, in all probability, will be com- 
pletely to discourage cancelations and to 
enable “the new company” to obtain re- 
newals of the business. 


Sixth: New premiums and additional 
premiums, renewal premiums, subsequent 
and anniversary premiums would be en- 
tered when written or due by “the new 
company” with appropriate premium and 
other reserves established against such 
items. 

Claims 

Seventh: At the same time that the 
rehabilitator makes the contract with “the 
new company” with respect to losses on 
the “Accepted Business” he will also con- 
tract with “the new company” for the lat- 
ter to perform all of the services neces- 
sary and incidental to the investigation 
of claims, adjustment of losses, inci- 
dental collections, salvage and other re- 
coveries, and other matters in respect of 
the old business. The home office and 
field claim organization of “the new 
company” would handle the claims and 
other matters of “the old company” and 
“the new company” on a basis equitable 
and to be agreed upon. 

Eighth: Sometime after the entry of 
the rehabilitation order respecting “the 
old company” and after due provision 
shall have been made to take care of 
the mortgage business and other exclud- 
ed business herein referred to, it is sug- 
gested that the entire assets of “the old 
company,” which company will then have 
ceased active transaction of the insur- 
ance business, be transferred to the As- 
sets Realization Company (so-called) in 
trust for the creditors of “the old com- 
pany” but subject to the agreement with 
“the new company” for services, so that 
the Superintendent of Insurance in his 
capacity as rehabilitator, when all of the 


foregoing shall have been done, will 
hold: 
(1) All of the stock of “the new 


company” subject to the prior lien and 
claim of the Reconstruction Finance Cor- 
poration but with the voting power vest- 
ed in the Superintendent of Insurance. 

(2) The stock of the Assets Realiza- 
tion Company (so-called). 

(3) The stock of the separate cor- 
poration taking care of the mortgage 
guarantee business. 


V. The Classes of Business to Be 

Transacted by the New Company 

The following tabulation (bottom of 
page) sets forth the underwriting results 
of “the old company” for the years 1923- 
1932 inclusive segregated as to the so- 
called profitable lines and unprofitable 
lines. Most of the so-called unprofitable 
lines have already been discontinued and 
those which have not, it is the policy of 
“the new company” to discontinue. 
VI. Method of Handling Agents of 

Old Company 

Assuming that the foregoing plan is ac- 
ceptable to the Superintendent of In- 
surance and that all of the necessary 
preliminary arrangements are made, 
steps will be taken to have the rehabili- 
tation order (as respects “the Old Com- 
pany”) entered on a Saturday, say at 
twelve o’clock noon; to have the Court 
approve the plan; to have the necessary 
documents in readiness and executed 
during the afternoon, and then, all agents 
of “the old company” will be instructed 
by wire to begin underwriting on the 
following Monday morning under the 
name of “the new company” and, of 
course, at the same time they will be 
duly advised of the nature, character and 
extent of the assumption of the liabil- 


ity of “the old company” by “the new 
company,” so as to prevent the natural 
tendency towards cancellation. 
VII. As to Legislation Pending in 
Washington 
The Fletcher Bill now pending in Con- 
gress may enable the Reconstruction 
Finance Corporation to invest in pre- 
ferred stock issued by “the new com- 
pany” and resort may be had to such a 
law if, as and when enacted, not only 
for the purpose of strengthening the fi- 
nancial structure of “the new company” 
but of returning the loan to “the old 
company.” In addition the Reconstruc- 
tion Finance Corporation mortgage plan 
will be supported and possibly availed of. 
VIII. Financial Statement of Old 
Company After Giving Effect to the 
Organization of the New Company 
But Before Transfer of Any Assets 
To the Assets Realization Company 
So-Called and Before Making Dis- 
position of the Mortgage Guaran- 
tee Business 
Since the foregoing plan involves a 
transfer of an estimated amount of $11,- 


-857,995 in cash and securities and other 


assets from “the old company” to “the 
new company” to provide capital and 
surplus and to provide for other obliga- 
tions assumed, the following contem- 
plates the balance sheet of “the old com- 
pany” after such transfer: 
y NATIONAL SURETY COMPANY 
Tentative Balance Sheet as of March 31, 1933, 
after giving effect to removal of assets for 
National Surety Corporation. 
Quotable 
Securities 


Assets Convention at Market 
Due from reinsurers on 
ss fe” ree $ 156,290 $ 156,290 
Money in Closed Banks 1,087,153 1,087,153 
Stocks and Bonds...... 21,407,563 15,047,588 
Capital Stock of New 
CI wanasinwehiwicat 4,000,000 4,000,000 
Bonds and Mortgages... 1,314,916 1,314,916 
Loans to Greyling Realty 
BAN. okie Vewecigensw oe 9,873,612 9,873,612 
DE: kekhea cuneeneses 256,211 256,211 
Other Assets ccicussve 874,630 874,630 
Items to be charged off 
where transferred to 
“new company” at 
lesser Value ...cse0ce. 0 150,000 


$38,970,375 $32,760,400 


Liabilities 


Premium Reserve ...... **651,475 **2,562,014 
Claim Reserve ........ 5,992,812 5,992,812 
Unreported Losses .... 1,217,772 1,217,772 
Borrowed Money ...... 12,373,749 12,373,749 
Accrued Commissions 364,272 364,272 

$20,600,080 $22,510.619 
CE idvnihcenenannee 3,000,000 3.000.000 
I a nick aed sii a 6.000.000 6,000,000 
Contingent Reserve 9,370,295 1,249,781 


$38,970,375 $32,760,400 

** The premium reserve of “the old company” 
before any assets are taken out for “the new 
company” amounts to $8,954,376. In “the new 
company” no premium reserve is carried but a 
reserve for future carried, amounting 
. icesennnenes $6,392,362 
This item plus the remaining premium 

reserve carried in “the old company” 

(see Article IV. 

Page Twelve) of 


losses is 


$8,954,376 

These two items thus account for the entire 
original premium reserve of “‘the old company.” 
When the assets are valued on a Convention 


basis the distribution between the two compa- 
nies becomes somewhat different though the 
total is the same, as follows: 


New company, future losses occurring 
on and after May 1, 1933......... 
Old company, premium reserve....... 


$8,302,901 
651,475 


$8,954,376 
The latter basis is a wholly artificial set-up for 
bookkeeping and proving purposes 


Underwriting Profit and Loss of “Old Company” 


First column A: 


80.8% of total volume in profitable lines of 
business which company expects to continue. 
Second column B: 


19.2% of total volume in unprofitable lines 

of business which company expects to discon 
Se TE ov cde nannabadenesaeee 
OO DONG 6 one ccchaecussdenetucsavnte 
ED Sit anno 6 beg ae OG WA AEE ee 
Expenses Incurred ......... nes ceeceessoseccee 
Underwriting Profit—Written Basis .......... 
Underwriting .Profit—Earned Premium 


These figures do not 
estimated at $1,500,000 per year. 


Bi c« cemue 


include Income from 


tinue (mortgage, completion, depository, fraud, 
conversion and confiscation, note guarantee, ulti- 
mate bonds, hospital bonds and credit in- 
surance except on new basis) 


loss 


Third column C 
100° being the total of all business as writ- 
ten in the above period. 
A B ( 

$137,115,013 $32,511,508 $169,626,519 

‘solace 138,629,084 31,998,449 170,627,533 

63,361,355 24,822,624 88,183,979 

69,176,058 14,801,017 83,977,075 

coices 4,577,600 (7,112,135) (2,534,535) 


6,091,671 (7,625,192) 
) Indicates red figures. — 
owned by “the Old Company,” 


(1,533,521) 


Investments 


Stock of the New Company 


Obviously some method will have to be 
devised to enable the Superintendent of 
Insurance to divest himself, as rehabili- 
tator, of ownership of the stock of “the 
new company.” 

It is recognized that the Superintend- 
ent cannot be asked to consent to a 
sale of the stock at a time or under 
circumstances which may take away from 
the creditors of “the old company” the 
values or equities while such creditors 
still stand in jeopardy of not being pro- 
tected for the full amounts of their 
claims. Whatever plan is worked out 
for the protection of the creditors and/or 
stockholders of “the old company,” the 
determination of the time when, and the 
price at which such stock may be re- 
leased must be left to the discretion of 
the Superintendent of Insurance. 

X. Impossibility of New Financing 
At the Present Time 

Lack of liquidity and shortness of cash 
have caused the management -of the com- 
pany great concern for several month 
last past, during which time every effort 
has beer made to devise ways and means 
of strengthening the financial structure 
of the corporation, particularly along the 
lines of new money being put into “the 
old company.” This has been impossible 
of accomplishment due in large measure 
to the sizable loan from the Reconstruc- 
tion Finance Corporation to “the old 
company” and also to the contingent lia- 
bility of $46,000,000 in connection with 
guarantees given with respect to the 
mortgage business. Obviously any de- 
fault in the payment of principal or in- 
terest in connection with these guaran- 
tees will cause whole series of notes or 
bonds secured by mortgages to fall duc 
at the election of the trustee for the 
note holders or bond holders or a given 
percentage of the note holders or bond 
holders. It is the judgment of the man- 
agement that no new business is pos- 
sible with “the old company” in its pres- 
ent condition. 

XI. Modification of Plan 

In proposing this plan we have at- 
tempted to set forth in more or less de- 
tail, the essential steps to be taken. The 
consummation of the plan, however, will 
involve the preparation of numerous 
agreements and other legal documents 
and it may be that various legal and 
practical problems will arise which may 
necessitate deviating from some of the 
details herein outlined without change 
in the essentials of the plan or its sub- 
stance. Of course, all changes in the 
plan or any of its details will be sub 
ject to the approval of the Superintend- 
ent of Insurance. 

Conclusion 

We bespeak the co-operation and sup- 
port of the Superintendent of Insurance 
in the consummation of this plan of re- 
organization, believing that the liquida- 
tion of “the old company” and the de- 
struction of its business will amount to 
a national calamity with incalculable re- 
sults and that the foregoing plan offers 
the greatest measure of security and pro- 
tection to the outstanding policyholders 
and bondholders of “the old company” 
without depriving the creditors of “the 
old company” of any rights or equities. 

Respectfully submitted, 
William B. Joyce, Chairman 
Barker, Perrigo & Bonynge, 
Cabell, Ignatius & Lown, 
Counsel. 





OBSERVES 40th ANNIVERSARY 


The American Credit Indemnity, head- 
ed by J. F. McFadden, a pioneer in this 
field, observed its fortieth anniversary in 
business on May 1. The only company 
in -the United States writing credit in- 
surance exclusively, it has successfully 
weathered seven depressions during its 
long career Its general offices are 
maintained in St. Louis. 
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Membership Problem 
Before N. Y. Federation 


L. L. SAUNDERS’ WORK PRAISED 


Frederic G. Noxsel Elected President at 
Annual Meeting in N. Y.; Hope to 
Hold 1934 Convention 


The need for increasing its member- 
ship was the major problem before the 
annual meeting of the Insurance Federa- 
tion of the State of New York, held at 
the Hotel Astor, New York, on Wednes- 
day. Faced with a situation where alto- 
gether too many of its members have 
either resigned or asked for a_ year’s 
moratorium on their membership fees, 
which situation has crippled both the ef- 
ficiency as well as the finances of the 
organization, those present frankly dis- 
cussed the various means by which a “re- 
vival of membership” could be accom- 
plished. As one means to this end it 
was generally felt that the practice of 
holding an annual convention, discontin- 
ued in the past two years, might be re- 
sumed next year; that it would serve to 
stimulate a greater interest in the organ- 
ization and the work it is doing. 

F. L. Greeno, president of the Federa- 
tion, in his opening remarks pointed to 
the important legislative work which had 
been done by Leonard L. Saunders, its 
executive secretary, and stressed that 
this could not be continued unless ade- 
quate financial support was given by both 
companies and agents. “We know that 
we owe Mr. Saunders more than the 
companies or agents can ever hope to 
pay him,” he emphasized, pointing to the 
executive secretary's quiet and efficient 
activity in Albany over a period of years. 
Mr. Greeno made the point which was 
taken up by others that in these days 
when the business of insurance needs to 
be defended more than ever before “it is 
not wise for members to drop out of the 
Federation.” 

John S. Turn, Aetna Casualty & Sure- 
ty, a member of the executive committee 
of the Federation, expressed himself in 
sympathy with the need for increased 
membership and outlined the attitude of 
the companies in this matter. At Mr. 
Turn’s suggestion Claude Fairchild of the 
\ssociation of Casualty & Surety Execu- 
tives was present and gave a short talk 
in which he expressed his admiration for 
the work being done by Mr. Saunders, 
saying that the Association had consist- 
ently encouraged and would continue to 
encourage such constructive activity. 
\mong others who spoke were Thomas 
Sharp of Rochester; Herman Bayern, 
prominent New York insurance broker; 
Arthur Arnow, president, General Brok- 
ers Association, and Theodore L. Rogers, 
secretary, New York State Association of 
Local Agents. 

Frederic G. Noxsel New President 


Frederic G. Noxsel of Buffalo was 
elected president of the Federation for 
the new year, succeeding Mr. Greeno, 
and the following vice-presidents were 
re-elected: Frank Tucker, Frank Gard- 
ner, A. Clarence Hegeman and Joseph 
G. Norton. Alec Young was re-elected 
treasurer. Similarly all directors were 
re-elected. 

Saunders’ Report 


The report read by Mr. Saunders in- 
dicated the intensity of the New York 
State legislative activity during the ses- 
sion recently closed. He pointed out that 
107 bills directly concerning insurance 
were introduced; how many of them pro- 
vided some plan of taxation on the busi- 
ness—more cost to the company, more 
cost to the agent, more cost to the brok- 
er, and finally the whole cost to the peo- 
ple. Among other things Mr. Saunders 
called attention to the old exclusive state 
fund which came to life again with a new 
author and rewritten. He said in part: 

“It looked like new. It was reported 
out of committee in the Senate, and ad- 
vanced to third reading, where it was 
starred—meaning it could be moved for 
a vote at any time. We went to work 
carefully to find out what the meaning of 


the whole thing was, and finally conclud- 
ed that any funds available to the pres- 
ent State Fund belong to the present 
member or assured that this charged 
overhead is about $1,000,000, and taking 
into consideration the percentage that is 
now written by said State Fund in pre- 
miums compared to the whole premium 
income from compensation, it would re- 
quire about $2,250,000 to set up an ex- 
clusive State Fund, and at least one year 
to perfect an organization to handle the 
entire business. I believe Labor was con- 
vinced that the whole plan was altogeth- 
er too big to even start with this year. 
Further, I am convinced that many mem- 
bers of the Senate were opposed to the 
measure after the many demonstrations 
by Federation members in opposition. 

Unemployment Insurance and Reserve 

Funds 

“Ten bills were introduced to carry out 
this plan for more government interfer- 
ence in business. You will, no doubt, say 
this is the business of industry and not 
insurance. This is not so as no plan can 
possibly be devised that does not imme- 
diately involve the state or government 
with a financial responsibility if not a 
State Fund. Commissioner Perkins of 
the Department of Labor advocated it 
before the Committee on Labor and In- 
dustry; also Governor Lehman, on two 
different occasions, urged the legislature 
to set up some plan of unemployment in- 
surance. Industry in this sense is the 
same as insurance business, and we claim 
we were justified in opposing all of these 
measures. 

Compulsory Automobile Insurance 

“Compulsory automobile insurance had 
very little place in this session. The out- 
standing bill provided for compensation 
on the plan of workmen’s compensation 
law. Another bill of any note was of- 
fered in the form of a resolution for a 
committee to investigate and recommend 
to the legislature of 193 a plan of com- 
pensation insurance against accidents. 
Neither of these plans met with favor. 

‘Bonding has been a very big question 
to which the legislature gave a great deal 
of time and consideration. Many local 
measures were presented to relieve cer- 
tain political divisions, or perhaps to pro- 
vide some way to secure public funds. 
In many instances a county, city, town 
or school district desired to set up a sure- 
ty fund. All of these had to be carefully 
scrutinized to prevent some fixed fund 
from becoming a permanent law.” 

Automobile Club Insurance 

Referring to automobile club insurance 
Mr. Saunders said: “There has been no 
concerted effort during the past year on 
the part of anyone to encourage auto- 
mobile clubs to go into the insurance bus- 
iness. Our relations to this great state 
organization have been very agreeable. 
We were indeed glad to encourage all 
of their program in the legislature, and 
I am pleased to state reciprocation was 
enjoyed by us. They, like ourselves, 
were opposed to compulsory insurance, 
but we agreed with them that certain 
amendments should be made to the fi- 
nancial responsibility law.” 

Co-operation From Other Bodies 

Mr. Saunders was glad to report that 
during the year the Federation has had 
splendid co-operation from other organi- 
zations. He told how the United States 
Chamber of Commerce had on two occa- 
sions urged its members to oppose pater- 
nalism particularly in New York State 
and to use their influence in defeating 
the compensation exclusive state fund. 
Casualty and fire companies sent their 
personal representatives to Albany; 
brokers from New York, Buffalo and 
other points did fine work. Local agents 
had some one, or more, on the job every 
time they were needed. He also had 
praise for the mutual companies, the Na- 
tional Board of Fire Underwriters, the 
\ssociation of Casualty & Surety Execu- 
tives and National Bureau of Casualty 
& Surety Underwriters. 

As to membership Mr. Saunders said: 
“We find altogether too many are re- 
signing or asking for a year’s moratorium 
on their membership fee, This has crip- 
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fortable surplus after paying all divi- 
dends, with $19,000 more in premiums re- 
ceivable than payable. Mr. Dodge said 
State Association Service will soon fi- 
nance workmen’s compensation premiums 
as an accommodation, the arrangement 
calling for a down payment of 20% and 
payments of 20% a month for four 
months. 
Van Schaick on Supervision 

Insurance Superintendent George S. 
Van Schaick, in addressing the conven- 
tion banquet Tuesday evening, took for 
his text “Insurance Supervision.” He 
asked for “understanding support” from 
agents and others in insurance for the 
efforts being made by the Department to 
improve insurance regulation gradually. 
With the Department given tremendous 
power and responsibility in the depres- 
sion emergency it is not easy to know 
how to apply this power, the Superin- 
tendent said, and every suggestion and 
idea has to be studied with great care. 

Mr. Van Schaick asked the agents not 
to criticize actions of the Department 
too freely until they are acquainted with 
the fundamentals of what is sought. Mis- 
understandings should always be avoided 
even though there may be honest dif- 
ferences of opinion. The Department de- 
sires sympathetic reactions to its ef- 
forts and Superintendent Van Schaick 
said that he and his associates are not 
trying to revolutionize conditions but to 
bring improvement slowly and _ steadily 
through evolution. Producers, he stated, 
should see the ultimate goal of super- 
vision. “There must be in the compa- 
nies you represent the power to give the 
service to which the public is entitled,” 
he said. “The stability of insurance and 
the companies is in your interest.” He 
paid nice tributes to Assemblyman Alex- 
ander Garnjost, chairman of Assembly 
insurance committee, who was present at 
the banquet. 

VOTE TO POSTPONE WIS. ACT 

Postponement of the effectiveness of 
Wisconsin's workmen’s compensation act 
has been voted by both houses of the 
state legislature. Governor Schmedeman 
had previously advocated the plan. The 
postponement is to be effective until 
such time as the Wisconsin Industrial 
Commission finds business recovery has 
sufficiently progressed to permit suc- 
cessful operation of the measure with- 
out working too great hardship on em- 
ployers or on labor. 

NEW ILLINOIS BILL 

An important new bill filed in Illinois 
this week would amend the occupational 
disease act to require employers using 
silicon dioxide to remove dust by ventila- 
tion. 





C. J. NORTON DEAD 

Clarence J. Norton, who had been with 
the New York Insurance Department for 
twenty-five years as an examiner, died 
recently of pneumonia following a short 
illness. During his career he was as- 
signed ‘to practically every bureau in the 
Department and for the last few years 
had been connected with the casualty 
bureau. 


pled our efficiency as well as our finances, 
and it does seem to us that every mem- 
ber should realize that when there is 
such widespread discontent and the very 
foundation of their business is threatened 
they should first of all insure what they 
have against the wild orgies of unsound 
practices. You should pay your dues 
and thus make it possible to do some- 


thing besides simply killing bills that 
threaten you. We need more new mem- 
bers and you are the ones to secure 
them.” 


In closing Mr. Saunders gave his un- 
stinted praise to the officers of the Fed- 
eration who, he said, “have given both 
of their time and money to carry on 
Federation work. We owe them a debt 
of gratitude.” 


— 


29 Companies Members 
Of Excise Bond Po) 


RATES AND COMMISSIONS FIXED 


Seven Companies Compose E : 
Committee; American Surety a 
man; Headquarters at 2 Lafay- 
ette St., New York 


The Excise Bond Underwriters, which 
was organized last week with Joel Rath. 
bone, formerly National Surety vies. 
chairman, as 1ts manager, now has tywep. 
ty-nine companies in its membership 
Main offices are being maintained at } 
Lafayette Street, New York. Activities 
of the pool, which will underwrite the 
bonds required of dealers in legal alo. 
holic beverages, are under the directioy 
of an executive committee composed of 
the seven companies which acted as the 
organization committee, Chairman of 
this committee is the American Surety 
Other members are the Fidelity & De. 
posit, Fidelity & Casualty, Great Amer. 
can Indemnity, Royal Indemnity, United 
States F. & G. and United States Guar. 
antee, 

Active business operations were started 
this week with the following rates ap. 
plying: $20 for a bond of $250; $25 for 
a bond of $500 and $30 for a bond of 
$1,000, plus 1/12 to cover the thirteenth 
month of the first license year if the 
bond is written before June 5. It is 
required that premiums be paid with ap- 
plication. Brokers will receive 10% com- 
mission. The maximum acquisition cost, 
as fixed by James A. Beha, chairman of 
the fidelity. and surety acquisition cost 
conference, is 15%. In his notice to mem- 
ber companies of the conference Mr 
Beha said: 

“The rates for the beer excise bonds 
in New York State have been approved 
by the Insurance Department as ade- 
quate on the basis of a maximum pro- 
duction cost of 15%. The commissions 
for this business will be as follows: To 
general agents and branch offices, 15%; 
to all others, 10%.” 

\ complete list of the member com- 
panies of the Excise Bond Underwriters 
follows: 

Aetna Casualty & Surety, American Bonding, 
American Employers’, American Surety, Colum 
hia Casualty, Commercial Casualty, Concord Cas 
ualty & Surety, Consolidated Indemnity, Employ 
ers’ Liability, Fidelity & Casualty, Fidelity & 
Deposit, Fireman’s Fund Indemnity, Glens Falls 
Indemnity, Globe Indemnity, Great American In 
demnity, Hartford Accident, Indemnity Insur 
ance Co. of North America, Maryland Casualty, 
Massachusetts Bending, Metropolitan Casualty 
New Amsterdam Casualty, N. Y. Casualty, Na 
tional Surety Corp., Royal Indemnity, Seaboard 
Surety, Standard Accident, United States Cas 
ualty, United States F. & G., and United States 
Guarantee, 

LEGION POST MEETING 
Presentation of Purple Heart Decoration 
Made; Affair Held at Childs Golden 

Hill Restaurant 

One of the best attended meetings 0 
Insurance Post No. 1081 of the Americat 
Legion was held a week ago at Childs 
Golden Hill restaurant on William Street 
at which Major Reginald Field, member 
of the New York County executive com- 
mittee of the Legion, in an impressive 
speech formally presented the Purple 
Heart Medal to members of the post, 
wounded in the World War, who were 
entitled to receive this decoration. They 
included George F. Horn, Bankers It 
demnity ; Frederick J. Hacey, Aetna Cas 
ualty & Surety; John A. Walsh, North 
Sritish & Mercantile, and Nicholas De 
Alto. ia 

Following the presentation Captalt 
Charles B. Scully, director of life saving 
for the New York and Brooklyn chap- 
ters of the American Red Cross, talked 
on swimming and life saving. ‘ 

The meetings of the Insurance Post ! 
the Legion have been increasingly inter 
esting. All of them including the orgat 
ization gathering have been held at the 
Golden Hill restaurant, which is recog 
nized as a rendezvous for insurance met 
in the downtown district and at which 4 
number of important insurance dinnefs 
have been held during the past winter. 
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